SOUTHWEST

HEALTH & HUMAN
SERVICES

w

C.

F.

Southwest Health and Human Services

Wednesday, April 17, 2019

Board Agenda

Commissioners Room

Government Center, 2™ Floor

Call to order
Pledge of Allegiance

Consent Agenda

Marshall
9:00 a.m.

HUMAN SERVICES

1. Amend/Approval of Agenda

2. ldentification of Con
3. Approval of 3/20/19

Introduce New Staff: Christine Cauwels, Network Systems Administrator, Marshall

Employee Recognition:

Kay Dardis, 5 years, Eligibility Worker, Marshall
5 years, Social Worker, Redwood Falls

Stephanie Bengtson,

Financial

flict of Interest
board minutes
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HUMAN SERVICES (cont.)

Caseload

3/19
Social Service 3,734
Licensing 456
Out-of-Home Placements 170
Income Maintenance 11,772
Child Support Cases 3,255
Child Support Collections  $791,182
Non IV-D Collections $100,342

Discussion/Information

3/18

3,749

455

189
12,069
3,281
$822,806
$178,050

2/19
3,755
453

163
11,868
3,251
$725,149
$109,461

11,793
3,251
$753,378
$44,648

1. Child Abuse Prevention Month- Erin Klumper, Kristin Malin & Mandy Holzapfel

Decision ltems

1. Income Maintenance Policy 3- Burial and Cremation Policy

COMMUNITY HEALTH

Call to order

Consent Agenda

1. Amend/Approval of Agenda

2. ldentification of Conflict of Interest
3. Approval of 3/20/19 board minutes

Financial
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COMMUNITY HEALTH (cont.)

Caseload

3/19 2119 /19
WIC N/A 2022 2040
Family Home Visiting 24 33 52
PCA Assessments 14 11 14
Managed Care 254 216 281
Dental Varnishing 11 8 4
Refugee Health 4 0 1
Latent TB Medication Distribution 7 10 24
Water Tests 71 84 142
FPL Inspections 47 31 45
Immunizations 66 32 79
Car Seats 26 10 20

Discussion/Information
1.

Decision ltems

Environmental Health Policy 1- Licensed Establishment Complaint Procedure

Environmental Health Policy 2- Inspection Frequency

Environmental Health Policy 3- MHP-RCA Inspection Frequency

Environmental Health Policy 4- Foodborne/Waterborne Investigation

Environmental Healith Policy 5- Environmental Health Inspection Policy

Environmental Health Policy 6- Food and Beverage Inspection Follow-up

Environmental Health Policy 7- Lodging Inspection Follow-up

Environmental Health Policy 8- Food Safety Short/Long Term Corrective Action

Environmental Health Policy 10- HACCP Verification & Validation

0. Environmental Health Policy 11- Replacement of Domestic Equipment in Licensed
Establishments

11. Environmental Health Policy 12- Active Managerial Control

12. Environmental Health Policy 13- Long Term Corrective Action

13. Environmental Health Policy 17- Pool YC MHP-RCA Inspection Follow-up

SN RAON -
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GOVERNING BOARD

P. Call to order

Q. Consent Agenda
1. Amend/Approval of Agenda
2. Identification of Conflict of Interest
3. Approval of 3/20/19 board minutes

R. Financial

S. Human Resources Statistics

3/19 3718 2/19 1/19
Number of Employees 235 242 237 233
Separations 4 3 1

T. Discussion/Information
1. 2018 DHS Financial Reporting

U. Decision ltems
1. Christine Cauwels, Network Systems Administrator, probationary appointment (12

months), $65,000 annually, effective 04/15/2019

2. Danielle Ogren, County Agency Social Worker, probationary appointment (6
months), $23.59 hourly, effective 4/29/2019

3. Request for Child Support Officer

4. Wellness Committee Preventive Incentive and Massages

5. Slayton copier replacement lease & state printer replacements

6. Donations: Wells Fargo donated baby items for infants/families in need

7. Contracts

V.  Adjournment

Next Meeting Dates:

Wednesday, May 15, 2019 — Marshall
Wednesday, May 15, 2019 — Finance Committee Meeting following board

Wednesday, June 19, 2019 — Marshall
Wednesday, July 17, 2019 — Marshall
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SOUTHWEST HEALTH & HUMAN SERVICES
vanhoe, Marshall, Stayton, Pipestone, Redwood and Luverne Offices
SUMMARY OF FINANCIALACCOUNTS REFORT ~~ For the Month Ending; March 31, 2019
* Income Maintenance * Social Services * Information Technology * Health *
Description Month Running Balance
BEGINNING BALANCE $1,944,660
RECEIPTS .
Monthly Receipts 2,499,700
County Contribution 58,688
Interest on Savings 5,779
TOTAL MONTHLY RECEIPTS 2,564,167
DISBURSEMENTS
Monthly Disbursements 3,402,357
TOTAL MONTHLY DISBURSEMENTS 3,402,357
ENDING BALANCE $1,106,470
REVENUE
Checking/Money Market £$1,106,470
Benefits Checking $11,685
Fuuw 51,353,520
Great Western Bank Sovings $75,000
(Pret 1t o s IR # $1.0813:353 March 2018 Ending Balance
ENDING BALANCE $3,560,027 $2,727,843
WDESIGHATEDIRESTRICI'ED FUNDS March 2018 Ending Balance
Agency Health Insurance $996,672 $734,591
LCTS Lyon Murray Collaborative $107,006
LCTS Rock Pipestone Collaborative $53,988
LCTS Redwood Coliaborative $76,798
Local Advisery Councll $1,155 March 2018 Ending Bsiance
AVAILABLE CASHBALANCE 852324408 $1,971,990
REVENUE DESIGNATION

1 || N /‘
$0 $200,000 $400,000 $600,000 $800,000  $1,000,000 51,200,000 $1,400,000
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SWHHS
Total Cash and investment Balance by Month - All Funds

Aversge
January February March April May June _uly August L for Year
2014 $6,081,225.27 $6,024,756.16 $5,880,424.32 $4,051,063.48 $4,506,515.25 §8,653,382.81 $7.760,372.24 $7,9043,220.80 $6,820,328.28 $5,325,638.85 $5,113,260.32 $B.05C,538.23 $6,347,314.41
2018 $6.077.478.44 $6,283,614.63 $5,177,606.60 $3.807.838.90 $4,018,148.98 $6,560,422.55 $8,902,523,.27 $8,614413.77 $5,631,257.68 $3,240,912.52 $3,805,455.22 $6,311,344.25 $5,485,186.71
2016 $5,132,002.00 $5,204,053.28 $4.246,693.55 $2,026,020.20 $3,394,917.21 §5,088,757.60 $5,750,866.95 $8,275,434.87 $4.200,910.10 $3,348,300.76 $3,560,418.88 $5,533,701,83 $4,697,719.39
M7 $4,920,002.34 $4,624,088.02 $2,727,751.28 $1.578,173.97 $1.451,588.01 $5,337,563.73 $5,734,887.08 $6,380,584.57 $3,603,302.07 $2,417,547.50 $2,082,222.15 $6,884,748.83 $3,068,778.58
2018 $4,721,044.88 $4,333,638,53 $2,695,770,10 $1,666,440.62 $2,570,000.71 $5,977,40740 $8,033,328.24 $5,731,633.62 $4,391.517.44 $3,775.100.56 $5,252,396.38 $6,085,008.40/ $4,481,140.24/
2019 $5,468,300.08 $5,300,753.05 $3,560,027.40 $4,806,360,18
SWHHS Cash and Investment Balances
$9,000,000.00
$8,000,000.00
£7,000,000,00
$6,000,000.00
$5,000,000,00
$4,000,000,00
$5,000,000.00
$2,000,000.00
$1,000,000.00
$0.00
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SWHHS
Total Cash and Investment Balance by Month - Human Services

Average Average for
January A ) March _Apr June July August T for Year | Jon-Mar
2014 $4.524,11248 $3,620,625.88 $3,337.200.04 $2518,14502 $2,049,97292 $4,465,844.00 $5369,273.11 $5365.874.18 $4,025.207.41 $2,740,775.03 $2.617,748.10 $5,760,212.52 §3,666,341.79| | $3,890,343.10
215 8446324458 $4,120,600.35 $3,114,955.80 $1.805.542.78 $1,048,746.17 $4,743,405,88 $5052,78279 $4,776,065.63 $3,888,016.53 $2206,080.85 $2.192,116.18 $4,467,384.13) $3,563,843.81 $3,902,288.90
2018 $3.201407.50 $3,262,674.15 $2.255798.00 $544,625.71 $1,271,340.11 $2.981,321.29 $3,454,355.54 $5,941,440.89 $1,58B87507 $B54485,14 $1,125,561.70 $8,201,841.62 $2,347,763.02| | $2,933.208.25
2017 $2721514.18 $2337.08047 $71D,988.71 -§O7B,504.48 304514615 $2672085.80 $3.090,420.77 $3,590641.98 $1.32250571  $84,000.25 $377,55255 $9,035,263.08 $1,552,202.72| | $1,823,187.78
2018 02781280 $1484,250.33  $101,30690 -9966,731.07 -B501,.07529 $2A90785.49 63,557.738.65 $3,035630.30 $1,833,154.33 $048,482.40 F2545.047.78 $3.357,088.22 $1.050402.17| | $1,234470.71
2019 52,581,083.00 $2285150.91  $405.973.92
SWHHS Cash Balances - Human Services
$7,000,000.00
$6,000,000.00
£5,000,000.00
$4,000,000.00
$3,000,000.00
$2,000,000.00
$1,000,000.00
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SWHHS
Total Cash and Investment Balance by Month - Public Health Services

Average
Janua Marsh June July August September October November _ December for Year
2014 $1,852,34848 $1,885,115.47 $1,972,820.08 $1.910,040.73 $1,935,810.76 $1.923,130.89 $1,622,880,63 $1,853,001.00 $1,934,980.18 $1,054,398.64 $1,804,110.18 $1,942,821. $1,924,507.82}
2015 §$2,005,574.71 $1,862,681.20 $1,841,149.62 $1,006,754.85 $1,878,427.45 $1.832,808.45 $1,987,167.33 §1.874490.47 $1,800827.22 $1,714,863.10 $1,730,380.68 $1,755,482.76| $1,851,214.97|
2018 $1,767,113.43 $1,785,985.60 $1,807,700.34 $1.854.920.75 $1,779,520.15 $1.710,836.84 $1,860,440.04 $1,880.565.32 $1,844,832.52 §1,854,205.88 $1,772,888.81 $1,845,353.91 $1.815.214.11
2017 $1,847,830.47 $1.726463.73 $1.484,923.01 $1,667,703.90 $1,778,808.76 $1,720,044.38 $1,003,354.71 $1,930,710.27 $1.865.805.50 $1,563,881.45 $1,700,269.13 $1,708,425.16 $1,737,340.16]
2018 §1.862,214.72 $1,943,637.70 $1,780,62208 $2,029,315.56 $1,870,382.57 $1,630,344.08 $1,816,127.45 $1,643,850.72 $1.584,218.99 $1,014,783.23 $1,842,417 33 $1,743,830.48 $1,813,230.15|
2019 51.'853:277.80 §&972.764»31 2_!:918,434.61
SWHHS Cash Balances - Public Health
$2,500,000,00
$2,000,000.00
$1,500,000.00
$1,000,000.00
$500,000.00
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SWHHS
Total Cash Balance by Month - Health insurance

Average
Janua F March April M June J August mber October November  December for Year
2014 §285,358.82 $308,046.30 $387,980.08 $320,278.87 $312,752.08 $283,535.78 $200,484.90 $330,401.57 $338,605.39 §307,534.08 $295838.26 $52,721.51 $203,636.53
2015 $33,351.13  $43,792.00 $830.08 -519,686.02 $13,868.59 -$109,040.58 -$141,430.74 -$134,24327 -$141,878.96 -$178,110.32 -$221,023.86 $0.00 -$78,748.52
2014 $4,008.43 $75842.80 $05,153.51 $139,472.05 $210,788.36 $270.693.3ﬂ- $325,843.77 $350,734.02 $455,033.16 §538,182.07 $558,493.11 $269,002.28 $274,517.08
2017 $243.431.06 $360,000.41 $360,063.91 $436,168.30 $455,168.83 $514,005.00 $629,735.43 $640,875.17 $673.434.33 $497,527.63 $665,075.30 $753,857. $520,702.81
2018 $547,461.08 $661,770.20 $734,500.83 $705226.64 $005,994.04 $688,218.48 $693,431.75 $820,833.21 $742,653.73 $600,085.54 $709,870.88 $736,904.37 $727,502.48
2019 830,786.86 898,632.50 995,671.64
SWHHS Cash and Investment Balances - Health Insurance
$1,200,000.00
$800,000,00 S
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SOUTHWEST HEALTH AND HUMAN SERVICES CHECK REGISTER

MARCH 2019
DATE |RECEIPT or CHECK # DESCRIPTION| +DEPOSITS | -DISBURSEMENTS BALANCE
U 1,944,555.8’1
03/01/19|95792-95840 14,458 57 1,630,161.24
03/01/18/5480-5462 ACH 402.40 1,929,758.84
03/01/19(95841-95908 274,172.01 1,855,586.83
03/01/19|5483-5488 ACH 48,731.14 1,606,855.69
03/01/18|8708-8726 Payroll 132.4§3.18 1,474,362.51
03/01/19(55876-56117 ACH Payroﬁ 488,167.88 986,224.63
03/01/19|33484-33511,33520-33525 164,856.41 1,151,181.04
03/04/19/9806 24,834.88 1,126,346.16
03/05/19|33512-33519,33526-33533 313,675.14 1,440,021 .30
03/06/18|VOID 95230 (500.00) 1,440,521.30
03/06/19/9807 9,881.82 1,430,639.48
03/06/18/9808 1,757.08 | 1,428 882.45
03/08/19(959089 - 85945 17,630.63 1,411,242.92
03/08/19|5489 - 5490 ACH 92.18 1,411,180.74
03/08/19|95946-26040 163,619.84 1,227,530.80
03/08/19/5491-5565 ACH 111,158.83 1,116,371.87|
03/08/12|VOID 96020 (715.20) 1,117,087.07
03/08/18|VQID £6037 (297.30) 1,117,384.37
| 03/08/18|33540-33606 314,6521.64 1,431,906.01
03/11/19/9808 20,449,589 1,411,456.42
03/12/19|33607-33633 91,888.84 1,503,343.26
03/14/19|9810 43 494.85 1,459,848.41
03/14/19|VOID 85867 (22.96) 1,459.871.37
03/15/19|8727-8748 Payroll _ 132,431.63 1,327,439.74
03/15/19|56118-66367 ACH Payroll 493,640.72 833,788.02
03/15/18|96041-96093 496279 B828,836.23
03/15/18 55-5570 ACH 189.36 828,646.87
03/15/12|96094-96167 218,904.91 609,741.96
03/15/18|5571-5600 ACH 48,134.24 581,607.72
03/15/18(33634-33717 236,134.82 787,742.54
03/18/12/9811 53,204.55 744 537.98
03/19/19/33718-33758 10,518.33 755,056.32
03/20/18/9812 6.956.46 746,099.86
03/22/19/96168-96293 30,648.87 715,550.82
03/22/19|5601 ACH 135.50 715,415.39
03/22/19 2_6294-96450 71,404.61 644,010.78
03/22/18|5602-5605 ACH 1,745.80 642,264.98
03/22/19|96451-96474 3,753.16 638,511.82
03/22/19|96475-96517 1 18,557.83 519,983.99
03/22/19|5606-5623 ACH 68,282.54 451,701.45
03/22/19[33769-33801 278,175.34 729,876.79
03/22/15/9813 10,792.69 719,084.10
03/25/19|9814 16,818.20 702,265.80
03/26/19]|33802-33887 138,264.21 841,630.11
03/27/49| Transfer from Bremer savings 1,000,000.00 1,841,530.11
C3/20/19|96618-96579 8,847.72 1,832,582
03/28/19|5624-66826 ACH 128.54 1,832,453.85
03/29/19|96574-96645 194,678.31 1,837,775.54
03/29/19|5627-5654 ACH 8,298.01 1,629,477.53
03/29/10|8747-8748 Payroll 4,208.54 1,626,268.98
03/29/19|56368-56603 ACH Payroll 533,833.92 1,081,435.07
03/29/18]33888-33843 15,034.76 1,106.469.83
1,106,469.83
1,105,469.83
1,108,468.83
1,106,469.83
balanced 4/1/19 Jvp [ TOTALS! 2,564,167.49] 3,402,357.47
Checking - SS Beneficiaries 11,685.00
Savings - Bremer 1,353,519.78
Savings - Great Western 75,000.00
Investments - Magic Fund 1,013,352.79
TOTAL CASH BALANCE [ 3,560,027.40|
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SOUTHWEST HEALTH AND HUMAN SERVICES SAVINGS & INVESTMENTS REGISTERS

2019
BEREMER BANIK
DATE RECEIPT or CGHECK # QESCRIPTION DEPOSITS DISBURSEMENTS BALANCE
01/01/19] BEGINNING BALANCE 2,340,536.14
01/04/19 30101 Interest 3,074.95 2,343,611.09
02/14H18 39664 Interest 4,534.40 2,348,145.49
03/04/18] 39917 interest 4,267.20 2,352‘41@
03/22/19| Transfar from Great Western transfer 4,107.08 2.353,519.78
03/27/18| Transfer to Bremer checking transfer 1,000,000.00 1,353,519.78
1,353,519.78
i 1,363,510.78
i 1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353 510.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,519.78
1,353,619.78
1,353,519.78
ENDING BALANCE 1,353,519.78
CGCREAT WESTERN BANE
DATE RECEIPT or CHECK # DESCRIPTION DEPOSITS | DISBURSEMENTS|  BALANCE
01/01/19 N CE ~ — 75,942.18
01/04/19 39100 Interest 56.76 75,998.94
02/14119 38665 Interest 56.80 76,055.74
03/04/19 39918 Interest 51.35 76,107.09|
03722/19] Transfer to Bremer savings transfer 1,107.09 75,000.00
75,000.00
75,000.00)
75,000.00
75,000.00
75,000.00
75,000.00
75,000.00|
75,000.00|
ENDING BALANCE 75,000.00)
MAGIC FUND INYESTHMIERNT
DATE REGEIPT or CHECK # DESCRIPTION DEPOSITS | DISBURSEMENTS|  BALANGE
01/01/19] BEGINNING BALANGE _ 1,008,765.43
01/04/19 39102 Interest 1,508.52| 1,010,271.95
02/14/19 39666 Interest 1,620.06 4,011,892.01
03/04/19 39919 interest 1,460.78 1,013,352.70
1,013,352.79|
1,013,352.79|
1,013,352.78
1,013,352.79
1,013,352.79
1,013.35ﬁ
1,013,352.79|
! 1,013,352.79]
i 1,013,352.79
i 1,0%3,352.79
ENDING BALANCE i 1,013,352.75




- Southwest Health and Human Services s

el DAMAMA IR WA s
4/8/19

9:29AM Treasurer's Cash Trial Balance As of 03/2019 Page 2
Beginning This Current
Fund Balance Month Yin Balance
1 Health Services Fund
1,741,705.40
Receipts 322,895.05 1,126,167.76
Disbursements 58.021.25- 200,723.29-
Payroll 319,203.50- 748,715.26-
Fund Total..... 54,329.70- 176,729.21 1.918,434.61
S Human Services Fund 410 General Administration
897.64
Receipts 49,927.01 149,542.43
Disbursements 58,639.86- 148,695.81-
Payroll 16,835.74- 44,610.82-
DeptTotal...... 25,548.59- 43,764.20- 42,86B.56-
5 Humean Services Fund 420 Income Maintenance
1,B24,182.45-
Receipts 296,615.07 1,268,966.07
Disbursements 340,948.01- 798,632.57-
Payroll 4B5,083.36- 1,160,540.87-
Dept Total....... 529,416.30- 690,207.37- 2,514,389.82-
5 Human Services Fund 431 Social Services
B,246,5673.56
Receipts 643,431.36 2,420,567.13
Disbursements 110,745.74- 457,758,563~
SSIS 874,628.80- 1,922,571.64-
Payroll 947,476.54- 2.254,774.93-
DeptTotal ...... 1,289,419.72- 2.214,537.97- 6,032,035.569
5 Human Services Fund 461 Information Systems
3,026,319.53-
Recelpts 1,346.25 8,015.25
Disbursements 0.00 43.70-
Payroll 16,146.73- 50,457.41-
DeptTotal...... 14,800.48- 42,A85.86- 3,068,805.39-

Copyright 2010- 2018 Integrated Financial Systems



SRK
4/8/19

61

71

75

Southwest Health and Human

9:29AM

Beginning
Balance

0.00

Fund Total..... 3,396,969.22

736,904.37

LCTS Lyon Murray Collaborative Fund

110,828.23
Receipts

Disbursements

Fund Total. ..., 110,828.23

LCTS Rock Pipestone Collaborative Fund

44,776.45
Receipts
Disbursements

Fund Total..... 44,776.45

Redwood LCTS Collaborative

51,342.€3
Receipts

471

471

471

471

Treasurer's Cash Trial Ralance
This
Month YD
LCTS Collaborative Agency
0.00 63,674.00
0.00 63,674.00-
0.00 0.00
1,859,185.09- 2,990,995 .40-
257,217.08 979,460.,53
169,177.94- 719,693.26-
98,039.14 259,767.27
LCTS Collaborative Agency
0.00 26,627.00
15,450.00- 30,449.00-
15,450.00- 3,822.00-
15,450.00- 3,822.00-
LCTS Collaborative Agency
200.00 12,142.00
0.00 2,930.00-
200.00 9,212.00
200.00 9,212.00
LCTS Collaborative Agency
0.00 25,458.00
0.00 25,455.00

Copyright 2010- 2018 Integrated Financial Systems

Services

As of 03/2019

Current
Balance

0.00

405,973.87

996,671.64

107,006.23

107,006.23

53,988.45

53,988.45

76,797.63

TR TIGRATE DD
{INAME 142 ventias
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- Southwest Health and Human Services B

TINARTIG Wy o] paan
4/8/19 9:29AM Treasurer's Cash Trial Balance As of 03/2019 Page 4
Beginning This Current
Fund Balance Month YID Balance
Fund Total .., ... 51,342.63 0.00 25.455.00 76,797.63
77 Local Adwvisory Council 477 Local Advisory Coumcil
1,155.02
Dept Total...... 0.00 0.00 1,155.02
Fund Total..... 1,155.02 0.00 0.00 1,155.02
All Funds ... 6,083,681.32
Receipts 1,571,631.82 6,080,617.17
Disbursements 742,982.80- 2,422,600.16-
SSIS 874,628.80- 1,922,571.64-
Payroll 1,784,745.97- 4,259,099.29-
Total ........ 1,830,725.65- 2.523,653.92- 3,560,027.40

Copyright 2010- 2018 Integrated Financial Systems



SRK Southwest Health and Human Services

4/8/19  9:30AM

S0 amaNging N1 s TN

RM-Stmt of Revenues & Expenditures Page 2
As Of 0372019 Report Basis: Cash
CURRENT YEAR 2019 ¥ OF %OF
DESCRIPTION MONTH TO-DATE BUDGFT BUDG YEAR
FUND 1 HEALTH SERVICES FUND
REVENUES

CONTRIBUTIONS FROM COUNTIES 58,688.25- 300,364.50- 966,705.00- 31 25
INTERGOVERNMENTAL REVENUES 1,761.00- 161,457.63~ 169,800.00- 05 25
STATE REVENUES 97,980.17- 148,508.80~ 820,717.00- 18 25
FEDERAI, REVENUES 130,720.38- 411,439.56~ 1,265,748.00- 33 25
FEES 32,315.30- 98,889.81- 418,795.00- 24 25
EARNINGS ON INVESTMENTS 924.70~ 2,960.62- 4,800.00~ 62 25
MISCELLANEOUS REVENUES 477.80- 2,480.55~ 9,219.00- 27 25
TOTAL REVENUES 322,877.60- 1.126,101.47- 3.655,784.00~ 3 25

EXPENDITURES
PROGRAM EXPENDITURES 0.00 0.00 0.00 o 25
PAYROLL AND BENEFITS 319,203.50 748,715.26 2,840,986.00 26 25
OTHER EXPENDITURES 58,003.80 200,667.00 804,798.00 25 285
TOTAL EXPENDITURES 377,207.30 949,372.26 3,645,784.00 26 25

Copyright 2010-2018 integrated Financial Systems



SRK Southwest Health and Human Services

E] INTIGUEAFES
o PINANCYAS W< R

4/8/19  9:30AM RM-Stmt of Revenues & Expenditures Page 3
As Of 0372019 Report Basis: Cash
CURRENT YEAR 2019 % OF %OF
DESCRIPTION MONTH TO-DATE RUDGET BUDG YEAR
FUND 5 HUMAN SERVICES FUND
REVENUES
CONTRIBUTIONS FROM COUNTIES 0.00 360,274.80- 10,836,767.00~ 3 25
INTERGOVERNMENTAL REVENUES 12.90- 56,086.90- 132,267.00- 42 25
STATE REVENUES 365,406.30- 897,733.59~ 5,224,156.00- 17 25
FEDERAL REVENUES 362,819.36- 1,752,846.15- 8,047,638.00- 22 25
FEES 122,491.63- 425,134.70- 2,415,391.00~ 18 25
EARNINGS ON INVESTMENTS 4,854.63- 13,968.20- 25,200,00~ 55 25
MISCELLANEOUS REVENUES 80,380.92- 245,202.05- 1,000,344.00- 25 25
TOTAL REVENUES 935,965.74- 2,751,246.39~ 27.681,763.00- 14 25
EXPENDITURES
PROGRAM EXPENDITURES 1,099,453 .82 2,467.259.31 11,516,187.00 21 25
PAYROLL AND BENEFITS 1,474,199.77 3,508,564.73 13,537,287.00 26 25
OTHER EXPENDITURES 221,580.57 735,277.74 2,528,289.00 29 25
TOTAL EXPENDITURES 2,795,234.16 6,712,101.78 27,581,763.00 24 25

Copyright 2010-2018 Integrated Financial Systems



SRK

4/8/19 9:30AM

Element
1 FUND

410 DEPT
0 PROGRAM

930 PROGRAM

410 DEPY

481 DEPT
100 PROGRAM

103 PROGRAM

110 PROGRAM

130 PROGRAM

140 PROGRAM

210 PROGRAM

270 PROGRAM

Southwest Health and Human Services

Revenues & Expend by Prog,Dept,Fund

Description

Health Services Fund
General Administration

ase

Administration

General Administration

Nursing

Family Health

Follow Along Program

TANF

wIC

Account Number

Totals:

Peer Breastfeeding Support Program

CTC Outreach

Maternal Child Health

Revenue
Expend.
Net

Revenue
Expend.
Net

Revenue

Expend.
Net

Revenue

Expend.
Net

Revenue
Expend.
Net
Revenue
Expend.
Net
Revenue
Expend.
Net
Revenue
Expend.
Net

Revenue
Expend.
Net
Revenue

Expend.
Net

Current Month  Year-To-Date
2,434.16 7,257.20
2,434.16 7,257.20

60,173.61- 305,907.04-
82,501.67 185,063.03
22,328.06 120,844.0% -
80,173.61- 305,907.04-
84,935.83 192,320.23
2476222 113,586.81~
2,581.89- 6,434.94-
2,653.30 6.686.40
7141 251.46
1,521.09- 5,409.089-
2,901.99 5,8909.05
1,380.80 499,96
30,727.69- 60,472.88~
435,00 31,162.69
30,292.69- 29,310.19-
35,319.00- 193,325.00-
57,674.52 129,447.86
22,355,52 63,877.14~
0.00 11,030.00-
3,814.99 9,505.34
3,814.99 1.524.66 -
65,565.32- 65,565.32-
23,972.51 55,400.77
41,592.81- 10,155.55-
35,242.74~ 46,055.26-
22,023.83 60,702.12
13,218.91- 14,646.86

Copyright 2010-2018 Integrated Financial Systems
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Lol FURAMT BAT AVATL N

Report Basis: Cash

Budget

160.00
160.00

981,744.00-
€66,663.00
315,081.00~

9B81,744.00-
666,823.00
414,921.00-

16,680.00 -
15,351.00
1,329.00-

26,966,00
29,921.00
2,955.00

~27,876.00-
7122,911.00
4,965.00 -

450,000.00-
524,339.00
74,332.00

55,438.00 -
55,438.00
0.00

270,034.00 -
270,034.00
0.00

238,279.00 -

248,588,00
10,308.00

% of
Bdgt

4,536
4,536

31
28
38

31
29
36

39
44
19-
20
20
17

A7
25
590

43
25
B86-
20
17

24
21

19
24
142

Page 2

% o

ear

B

25
25
25

25
25
25

25
25
25
25

25
25

25

25
25

25

25
25

25

25
25



SRK Southwest Health and Human Services e

B IsANE AL ST
4/8/19 9:30AM Revenues & Expend by Prog,Dept,Fund

Page 3
Report Basis: Cash
%of %of
Element Description Account Number Current Month  Year-To-Date Budget Bdgt Year
280 PROGRAM MCH Dental Health Revenue 229.45~ 587.16- 43,200.00- 1 25
Expend. 965.19 9,309.99 19,059.00 49 25
Nat 735.74 8,722.83 24.141.00 - 36- 25
285 PROGRAM MCH Blood |ead Revenue 25
Expend. 159.57 21196 0.00 Q 25
Net 159.57 211.96 0.00 o] 25
295 PROGRAM MCH Car Seat Program Revenue 738,50~ 3,385.90- 31.000.00~ 1 25
Expend. 3,925.76 8,442.65 38,792.00 22 25
Net 3,186.26 5,056.75 7,792.00 65 25
300 PROGRAM Case Management Revenue 3219511~ 78,020.66- 347,800.00- 22 25
Expend. 51,355.93 123,136.36 489,147.00 32 25
Net 19,160.82 45,115.70 41,347.0D0 109 25
330 PROGRAM MNChoices Revenue 25,539.05- 50,068.05~ %57.000.00 - 32 25
Expend. 30,067.21 77,655.09 181,108.00 43 25
Net 4,528.16 21.587.04 24,108.00 114 25
603 PROGRAM Disease Prevention And Control Revenue 11,759.14~ 17,299.80~ 145,862.00 ~ 12 25
Expend. 18,374.99 41,756.16 221.721.00 18 25
Net 461585 24,456.36 81,859.00 30 25
660 PROGRAM MHC Revenue 0.00 0.00 1,000.00 - 0 25
Expend. 2.27 398.04 109.00 365 25
Net 2.27 398.04 891.00- 45— 25
481 DEPT Nursing Totals: Revenue 241,419.98~ 537,654.06~ 1,911,135.00- 28 25
Expend. 216,327.06 559,733.48 2,422,518.00 26 25
Net 25,092.92~ 22,079.42 211.383.00 10 25
483 DEPT Health Education
500 PROGRAM Direct Cllent Services Revenue 2,337.23~ 2,382.89- 2,270.00~ 105 25
Expend. 560.94 4,181.65 30,942.00 14 25
Net 1.776.29- 1,798.76 28,672.00 6 25
510 PROGRAM SHIP Revenue 15,610.23- 55,064.40- 226,690.00- 24 25
Expend. 21,817.52 §5,306.52 226,690.00 24 25
Net 6,207.29 24212 0.00 0 25
540 PROGRAM Toward Zero Deaths (TZD) Safe Roads Revenue 17.45 1,691.99- 17,0609.00 ~ 10 25
Expend. 779.26 1,568.70 23,440.00 7 25
Net 796.71 123.29~ 6,431.00 2- 25
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SRK
4/8/19 9:30AM

Element
550 PROGRAM

500 PROGRAM

483 DEPT

485 DEPT
800 PROGRAM

485 DEPT -

1FUND

Southwest Heaith and Human Services

Description
P&l Grant

Emergency Preparedness

Health Education

Environmental Health
Environmental

Environmental Health

Health Services Fund

Revenues & Expend by Prog,Dept Fund

Account Number

Totals:

Totals:

Totals:

Revenue
Expend.
Net
Revenue

Expend.
Net

Revenue

Expend.
Net

Revenue
Expend.
Net

Revenue

Expend.
Net

Revenue

Expend.
Net

Current Month

0.00
14,155.66
14,155.66

0.00
9,198.43
9,198.43

17,930.01-
46,511.81
28,581.80

3,354.00-
29,432.60
26,078.60

3,354.00-
28,432.60
25,078.60

322877.60~-
377.207.30
54,329.70

Year-To-Date
40,705.00~
31,916.79

8,788.21~

21,457.08~
25,236.18
3.779.11

121,301.36~-
118,209.85
3,091.51-

161,239.01-
79,108.70
82,130.31-

161,239.01-
79,108.70
82,130.371~

1.126,101.47 -
949,372.26
176,729.21

Copyright 2010-2018 Integrated Financial Systems

Report Basis: Cash

Budget
189,326.00 -

189,326.00
0.00

97,210.00~
97,210.00
0.00

&32,505.00 -
§67,608.00
35,103.00

239,400.00-
288,835.00
58,435.00

230,400.00 -
288,835.00
58,435.00

3.655,784.00-
3,645,784.00
10.000.00 -

) INTUAATED

et L IWANCIAL S0 [T 6
Page 4

%of %of

Bdgt Year

21 25

17 25

0 25

22 25

26 25

0 25

23 25

21 25

9- 25

70 25

27 25

141~ 25

70 25

27 25

141- 25

a1 25

26 25

1,787 25



SRK Southwest Heaith and Human Services
4/8/19 9:30AM Revenues & Expend by Prog,DeptFund

Page 5
Report Basis: Cash

%of % of
Element Description Account Number Current Month  Year-To-Date Budget Bdgt Year
S FUND Human Services Fund —

410 DEPT General Administration
0 PROGRAM Revenue 25
Expend. 25,631.92 44,014.19 82,029.00 54 25
Net 25631.92 4401419 82,029.00 54 25
410 DEPT General Administration Totals: Revenue 25
Expend. 25,631.92 44,014,19 82,029.00 54 25
Net 25,631.92 4401419 82,029.00 54 25

420 DEPT Income Maintenance

0 PROGRAM Revenue 25
Expend. 116.26 441,98 0.00 0 25
Net 116.26 441.98 0.00 o} 25
600 PROGRAM Income Maint Administrative/Overhez Revenue 3,643.84- 146,207.06- 3,458,248.00 - 4 25
Expend. 159,328.13 430,523.63 1,507,646.00 29 25
Net 155,684.29 284,316.57 1,950,600.00 ~ 15= 25
601 PROGRAM Income Maint/Random Moment Payro Revenue 25
Expend. 280,935.71 660,269.64 2,522,830.00 26 25
Net 280,935.71 660,269.64 2,522,830.00 26 25
602 PROGRAM Income Maint FP Investigator Revenue 0.00 13,797.00~ 62,418.00 - 22 25
Expend. 6,678.08 16,125.22 62,418.00 26 25
Net 6,678.08 2,328.22 0.00 0 25
605 PROGRAM MN Supplemental Aid (MSA)/GRH Revenue 2,053.88- 11.026.70- 50,000.00 - 22 25
Expend. 19,740.54 19,782.10 50,000.00 40 25
Net 17,686.66 8,755.40 0.00 0 25
610 PROGRAM TANF(AFDC/MFIP/DWP) Revenue 1,498.63- 3.452.75~ 20,000.00 - 17 25
Expend. 335.258 335.25 20,800.00 2 25
Net 1,163.38- 3,117.50- 800.00 3390~ 25
620 PROGRAM General Asst (GA)/General Relief/Buri. Revenue 0.00 2,258.22- 27.500.00 - 8 25
Expend. 24,881.50 35,591.50 251,000.00 14 25
Net 24,881.50 33.332.28 223,500.00 15 25
630 PROGRAM Food Support (FS) Revenue 11,825.74- 123,734.24- 517,000.00 - 24 25
Expend. 1,129.90 4,646.67 6,600.00 70 25
Net 10,695.84- 119,087.57~ 510,400.00 - 23 25

Copyright 2010-2018 Integrated Financial Systems
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SRK Southwest Health and Human Services e

P IR IRC wv 1 ny
4/8/19 9:30AM Revenues & Expend by Prog,Dept,Fund

Page 6
Report Basis: Cash
%of %of
Element Description Account Number Current Month  Year-To-Date Budget Bdgt Year
640 PROGRAM Child Support (VD) Revenue 43,778.82~ 302,559.40- 1,686,850.00 - 18 25
Expend. 107,767.62 292,960.04 1,089,896.00 27 25
Net 63,988.80 9,599.36- 596,954.00 - 2 25
650 PROGRAM Medical Assistance (MA) Revenue 232,507.64~ 665,576.18- 3,325,000.00 - 20 25
Expend. 224.811.86 498,143.89 2,517,000.00 20 25
Net 8,695.78~ 167,432.29- 808,000.00 - 21 25
420 DEPT Income Maintenance Totals: Revenue 296,308.55- 1.268,612.55- 9,147,014.00~ 14 25
Expend. 825,724.85 1,958,819.92 8,028,190.00 24 25
Net 529,416.30 690,207.37 1,118,824.00 - B2- 25
431 DEPT Soclal Sarvices
700 PROGRAM Soclal Service Administrative/Overhea Revenue 49,208.51- 777,247.81- 10,543,762.00 - 7 25
Expend. 251,411.20 751,719.18 2,734,848.00 27 25
Net 202,202.69 25,528.63- 7,808,914.00 - 4] 25
701 PROGRAM Social Services/SSTS Revenue 25
Expend. 791,795.01 1,885,691.97 7,186,678.00 26 25
Net 791,795.01 1,885,691.97 7,186,678.00 26 25
710 PROGRAM Children's Social Services Programs Revenue 73.,633.87- 417,635.28- 1,877,040.00 - 22 25
Expend. 365,666.63 821,027.46 4,077,941.00 20 25
Net 292,132.76 403,392.18 2,200,901.00 18 25
712 PROGRAM CIRCLE Program Revenue 0.00 5,000.00~ 5.000.00 - 100 25
Expend. 302.87 748,75 8,000.00 ] 25
Net 302.87 4,251.25- 3,000.00 142- 25
713 PROGRAM "SELF Program” Grant Revenue 14,530.00- 14,530.00- 54,100.00 - 27 25
Expend. 4,319,10 8,284.98 54,100.00 15 25
Net 10,210.90- 6,245.02~ 0.00 0 25
715 PROGRAM Childrens Waivers Revenue 6,320.66- 19,577.32- 90,000.00 - 22 25
Expend. 0.00 0.00 2,000.00 0 25
Net 6,320.66- 19,577.32~ 88,000.00 - 22 25
716 PROGRAM FGDM/Family Group Decision Making Revenue 13,801.15~ 13,901.15~ 56,914.00 - 24 25
Expend. 2,986.39 4,240.54 56,914.00 7 25
Net 10,914.76~ 9,660.61 - 0.00 o 25
717 PROGRAM AR/Alternative Response Discretion F Revenue 7,724.50~ 7,724.50- 58,390.00 - 13 25
Expend. 1,811.25 3,694.93 58,336.00 B 25
Net 5913.25~ 4,029.57 ~ 5400~ 7,462 25
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SRK Southwest Health and Human Services
4/8/13 9:30AM Revenues & Expend by Prog,Dept,Fund

Page 7
Report Basis: Cash

Xof % of

Element Description Account Number ‘ Current Month  Year-To-Date Budget Bdat Year
718 PROGRAM PSOP/Parent Support Outreach Progra Revenue 4,734.00~ 4,734.00- 40,539.00 - 12 25
Expend. 70.00 599.76 40,539.00 1 25

Net 4,664.00~ 4,134,294~ 0.00 (¢} 25

720 PROGRAM Ch Care/Ch Prot Revenue 1.800.00- 4,55000- 21,000.00 - 22 25
Expend. 0.00 113.75 3,000.00 4 25

Net 1,800.00- 4,436.25~ 18,000.00- 25 25

721 PROGRAM CC-Baslc Slide FeefCty Match to DHS Revenue 2,582.95- 8,255.95- 38,238.00- 22 25
Expend. 75.00 7,377.50 43,865.00 17 25

Net 2,507.95- 87845~ 5,627.00 16- 25

726 PROGRAM MFIP/SW MN PIC Revenue 0.00 2,658.00- 372,000.00 - 1 25
Expend. 000 0.00 285,390.00 o 25

Net 0.00 2,658.00- 86,610.00 - 3 25

730 PROGRAM Chemical Dependency Revenue 24,165.32~ 82,644.29- 273,000.00- 30 25
Expend. 54,306.75 170,819.82 §19,000.00 33 25

Net 30,141.43 88,175.53 246,000.00 36 25

740 PROGRAM Mental Health (Both Adults/Children) Revenue 94,50~ G450~ 0.00 4] 25
Expend. 25

Net 94.50- 94 .50~ 0.00 4] 25

741 PROGRAM Mental Health/Adults Only Revenue 199,261.22- 297,383.19- 1,348,451.00- 22 25
Expend. 233,101.85 368,279.83 1,737,482.00 21 25

Net 33,840.63 70,896.64 389,031.00 18 25

742 PROGRAM Mental tiealth/Children Only Revenue 76,461.85- 181,881.25- 784,100.00 - 23 25
Expend. 176,622.21 453,000.23 1.852,300.00 24 25

Net 100,160.36 271,11898 1,68,200.00 25 25

750 PROGRAM Developmental Disabilities Revenue 56,021.62- 187.487.38-~ 815,161.00- 23 25
Expend. 27,181.83 75,275.72 389,361.00 19 25

Nat 28,839.79- 112,211.66- 425,800.00~ 26 25

760 PROGRAM Adult Sarvices Revenue 63,627.34~ 222,686.84~ 1,419,500.00 - 16 25
Expend. 5,903.98 14,708,68 35,400.00 {2 25

Net 57,723.36~ 207,978.16- 1.384,100.00- 15 25

765 PROGRAM Adults Waivers Revenue 44.343.45- 162,953.13- 702,000.00 - 23 25
Expend. 12,176.59 29,509.46 102,000.00 29 25

Net 32,166.86- 133,443.67- 600,000.00~ 22 25
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Page 8
Report Basis: Cash
%of 9%of
Element Description Account Number Current Month  Year-To-Date Budget Bdgt Year
431 DEPT Social Services Totals: Revenue 638,310.94- 241094459~ 18,499,195.00 - 13 25
Expend. 1,927,730.66 4,595,092.56 19,787,154.00 24 25
Net 1.289,419.72 2,184,14797 687,959.00 317 25
461 DEPT Information Systams

0 PROGRAM Revenue 1,346.25- 8015.25~ 35,554.00 - 23 25
Expend. 16,146.73 50,501.11 284,290.00 18 25
Net 14,800.48 42,485.86 248,836.00 17 256
461 DEPT Information Systems Totals: Revenue 1.346.25~ 8,015.25- 35,554.00 - 23 25
Expend. 16,146.73 50,501.11 284,390.00 18 25
Net 14,800.48 42,485.86 248,B36.00 17 25

471 DEPT LCTS Collaborative Agency
702 PROGRAM LCTS Revenue 0.00 63,674.00- 0.00 D 25
Expend. 0.00 63,874.00 0.00 0 25
Net 0.00 0.00 0.00 0 25
471 DEPT LCTS Collaborative Agency Totals: Revenue 0.00 63,674.00~ 0.00 o 25
Expend. 0.00 63,674.00 0.00 0 25
Net 0.00 0.00 0.00 0 25
5 FUND Human Services Fund Totals: Revenue 935,965.74- 3,751,246.39- 27.681,763.00 - 14 25
Expend. 2,795,234.16 6,712,101.78 27,581,763.00 24 25
Net 1.859,268.42 2,960,855.39 100,000.00 - 2,961- 25
FINAL TOTALS 931 Accounts Revenue 1,258,843.34- 4,877,347.86~ -31,337,547.00- 16 25
Expend. 3,172,441.46 7.661,474.04 31.227,547.00 25 25
Net 1,913,598.12 2,784,126.18 110,000.00 ~ 2,831 ~ 25

Copyright 2010-2018 Integrated Financial Systems



Social Services Caseload:

Yearly Adult Children’s Total
Averages Services Services | Programs
2016 2669 518 3187
2017 2705 604 3308
2018 2683 617 3299

2019
2 0 1 9 Adult Children’s Total
Services Services | Programs
January 2687 614 3301
February 2709 593 3302
March 2667 611 3278
April 0
May 0
June 0
July 0
August 0
September 0
October 0
November 0
December 0
Average 2688 606 823




Adult - Social Services Caseload

Average Adult Brain Adult Adult Adult Essential] Adult Mental Adult Adult Alternative] Chemical Developmental | Elderly Total
Injury (BI) Community Community Community |Health (AMH)| Protective Services § Care (AC) | Dependency [|Disabilities (DD)| Waiver Programs
Alternative Access for Supports Services (APS) (AS) (CD) (EW)
Care (CAC) Disability
Inclusion
(CADI)
2016 13 240 12 0 298 50 829 18 396 452 362 2669
2017 12 266 12 0 315 45 828 16 422 444 343 2705
2018 11 299 14 0 282 43 880 18 353 451 331 2683
2019
*Note: CADI name change and there is a new category (Adult Essential Community Supports)
Adult Brain Adult Adult Adult Essentiall Adult Mental Adul¢ Adult Alternative] Chemical Developmental Elderly Total
2 0 1 9 Injury (BI) Community Community Community | Health (AMH)| Protective Services | Care (AC) | Dependency [[Disabilities (DD)] Waiver Programs
Access for Alternative Supports Services (APS) (AS) (CD) (EW)
Disability Care (CAC)
Inclusion
(CADID
January 10 317 15 0 266 43 892 18 323 459 344 2687
February 10 317 15 0 263 48 880 18 349 461 348 2709
March 10 317 14 0 257 40 868 17 350 457 337 2667
April 0
May 0
June 0
July 0
August 0
September 0
October 0
November 0
December 0
10 317 15 0 262 44 880 18 341 459 343 672




Children's - Social Services Caseload

Average Adolescent Adoption Child Brain Child Child Child Child Children's | Early Inter Minor Parent Total
Independent Injury (BI) Community Community || Protection | Welfare Mental vention: Parents Support Programs
Living (ALS) Alternative | Alternatives (CP) (CW) Health Infants & (MP) Outreach
Care (CAC) | for Disabled (CMH) || Toddlers with Program
Individuals Disabilities (PSOP)
(CADD
2016 41 17 2 5 35 175 145 86 0 0 13 482
2016 49 21 0 10 35 195 174 103 0 0 17 518
2017 46 23 0 11 40 180 182 110 0 0 25 604
2018 617
Adolescent Adoption Child Brain Child Child Child Child Children's | Early Inter Minor Parent Total
2 0 1 9 Independent Injury (BI) Community Community || Protection | Welfare Mental vention: Parents Support Programs
Living (ALS) Alternative Alternatives P cw) Health Infants & (MP) Outreach
Care (CAC) | for Disabled (CMmH) | Toddlers with Program
Individuals Disabilities (PSOP)
(CADY)
January 42 21 0 11 38 165 206 98 0 0 33 614
February 39 17 0 11 38 159 197 98 0 1 33 593
March 38 18 0 11 29 180 206 101 0 0 28 611
April 0
May 0
June 0
July 0
August 0
September 0
October 0
November 0
December 0
40 19 1" 35 168 203 99 0 31 152




2019 KIDS IN OUT OF HOME PLACEMENT - BY COUNTY

2
Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 YTD Average A"gl'l:ge
Lincoln 8 8 8 8 9
Lyon 40 39 38 39 44
Murray 10 12 12 11 12
Pipestone : 21 22 23 22 16
Redwood 71 67 69 69 80
Rock 15 15 20 17 16
Monthly Totals 165 163 170 0 0 0 0 0 0 0 0 0




March 2019 - Placements by Category
170 Kids in Placement

50.0%
45.0%
40.0%
35.0%
30.0% -
@
2
5 25.0%
=R
20.0%
010 0
15.0% RERLS\ fo ]
10.0%
gh AP o
5.0% 32 e B> p2
0.0%
Foster home Group Residential .SUPEMSEd Pre-adoptive | correctional custodial d.md N Other; Probation
Foster home: treatment | independent - . reunification L
76 - corpaorate: Home center: living: home: facility parent’s home: Pre-kinship | Placement
6 7 ) 8 11 {non-secure): home: ' home: 22 7
11 10 14
4 2
' <. Month % 44.7% 3.5% 4.1% 6.5% 5.9% 6.5% 2.4% 1.2% 8.2% 12.9% 4.1%
! = Yearly Avg 44.4% 3.6% 3.8% 6.2% 6.0% 7.8% 2.2% 0.8% 7.8% 13.1% 4,2%




March 2019: Total kids in placement = 170

Total of 11 Children entered placement

2 Lyon Foster Home

3 Pipestone Foster Home

1 Redwood Foster Home

1 Redwood Probation

1 Redwood Juvenile Correctional Facility
3 Rock Foster Home

Total of 4 Children were discharged from placement (discharges from previous month)

2 Lyon Pre-Kinship Home
1 Lyon Probation

1 Redwood ADOPTED



NON IVD COLLECTIONS

MARCH 2019
PROGRAM ACCOUNT TOTAL
MSA/GRH 05-420-605.5802 2,054
TANF (MFIP/DWP/AFDC) 05-420-610.5803 1,499
GA 05-420-620.5803 0
FS 05-420-630.5803 1,248
cs (PI Fee, App Fee, etc) 05-420-640.5501 86
MA Recoveries & Estate Collections 05-420-650.5803 39,351
(25% retained by agency)
REFUGEE 05-420-680.5803 0
CHILDRENS
Court Visitor Fee 05-431-700.5514 0
Parental Fees, Holds 05-431-710.5501 5,266
OOH/FC Recovery 05-431-710.5803 27,329
CHILDCARE
Licensing 05-431-720.5502 1,200
Corp FC Licensing 05-431-710.5505 1,800
Over Payments 05-431-721&722.5803 2,583
CHEMICAL DEPENDENCY
CD Assessments 05-431-730.5519 7,803
Detox Fees 05-431-730.5520 7,903
Over Payments 05-431-730.5803 646
MENTAL HEALTH
Insurance Copay 05-431-740.5803 95
Over Payments 05-431-741 or 742.5803 415
DEVELOPMENTAL DISABILITIES
Insurance Copay/Overpayments 05-431-750.5803 19
ADULT
Court Visitor Fee 05-431-760.5515 775
Insurance Copay/Overpayments 05-431-760.5803 271
TOTAL NON-IVD COLLECTIONS 100,342




SOUTHWEST HEALTH AND HUMAN SERVICES
INCOME MAINTENANCE POLICY NUMBER 3

EFFECTIVE DATE: 02/16/11

REVISION DATE: 09/16/15; 03/15/17; 07/19/17;, 04/17/19

AUTHORITY: Southwest Health and Human Services — Human Services Board
MN Statute 261.035

---BURIAL AND CREMATION POLICY---

In accordance to Minnesota Statute 261.035, Southwest Health and Human Services has developed the

following policy to allow for the disposition of a dead human remains in which an ability to privately pay does

not exist. This policy meets the minimum requirement to dispose of a dead remains and still be considered
dignified. The two basic service options provided in this policy for disposition are referred to as immediate

burial or direct cremation. This policy may be aitered to meet next of kin’s desired service wishes, however any

additional services and corresponding expenses will be responsible to be met by the next of kin’s financial
resources and not from the decedent’s remaining assets.

Section 1 - Eligibility Requirements for a County Paid Burial

Any funeral service which will require county funding must be requested within 72_

hours from the time of death, unless the delay is due to the weekend or holiday where the office is
closed. Any county paid burial/disposition requires prior approval. Applications must be completed
and authorization given to the funeral director prior to any services rendered.

Application for Payment of Income Maintenance Burial must be completed by the family or individual
with the legal right to control service.

Prior Authorization for payment must be obtained from Southwest Health and Human
Services.

Any resources available for funeral costs such as Social Security Death Benefits, Veteran’s Benefits,
savings, checking, and life insurance available to the decedent or the decedent’s spouse are to be
deducted from the county allowable burial expenses.

Other customary expense items such as printed material, service gratuities, newspaper/media expense,
certified copies of death certificate, church or location rental, flowers, embalming, preparation for
viewing, visitation ceremony or funeral ceremony, and etc. are the responsibility of the family or
individual with the legal right to control service. Relatives cannot upgrade or contribute to expenses
that are explicitly paid by the agency (i.e. professional services, transfer of the remains, funeral coach,
casket/urn, or cemetery liner). If cremation is chosen, the family or individual with the legal right to
control service may elect a public viewing but this expense is the responsibility of the decedent’s
family/relatives/or individual with the legal right to control service. Payment for these expenses cannot
come from the decedent’s assets if a county burial is approved.

In being financially prudent to county taxpayer, immediate disposition must be held Monday through
Friday. Any expenses associated with weekend, holiday or overtime fees are NOT included and will be at
the expense of the next of kin.
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g. This policy is applicable to fetuses of 20 weeks or more, stillborns, or any live births.

Section 2 - Basic Services

a. Immediate Burial
1. Amount of payment is not to exceed $3800 for the following services: Professional services,

transfer of the remains and use of funeral coach.
2. Additional payments can be authorized for general transportation for removal and/or burial
beyond 25 miles up to a maximum of 200 miles at $2.00 per loaded mile.
3. Amount of payment for burial are as follows:
Casket $750
Liner $650 (if required by the cemetery)
Cemetery Lot and Grave (opening and closing) at cost

b. Direct Cremation
1. Amount of payment is not to exceed $3800 for the following services: Professional services,

transfer of the body, and cremation process.
2. Additional payments can be authorized for general transportation for removal and/or burial

beyond 25 miles up to a maximum of 200 miles at $2.00 per loaded mile.
3. Amount of payment for burial are as follows:
Urn and/or Urn Vault $100

. Basic services are either immediate burial or direct cremation as listed above. County paid expenses
will be based strictly on method of final disposition.

In accordance with Minnesota Statute 261.04, Southwest Health and Human Services shall have claim
against the estate of a deceased person who received a county funded burial. Please also refer to
Administrative Policy #25 Funeral Expenses Policy

ALL BILLS RECEIVED FROM THE FUNERAL HOME MUST BE ITEMIZED

Agency Forms Regarding This Policy:

ELIG #009 — Application for Payment of Income Maintenance Burial
ELIG #032 — Payment Authorization Form
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ELIG #083 — Cover Letter
ELIG #084 — Claim of Funeral Director for Payment of Income Maintenance Burial
ELIG #118 — Estate Claims Fact Sheet Referral to Collections
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SOUTHWEST HEALTH AND HUMAN SERVICES
ENVIRONMENTAL HEALTH POLICY NUMBER 1

EFFECTIVE DATE: 06/20/12

REVISION DATE: 09/16/15; 04/17/19
AUTHORITY: Southwest Health and Human Services — Community Health Board

--- ENVIRONMENTAL HEALTH LICENSED ESTABLISHMENT COMPLAINT PROCEDURE ---

Section 1 - Purpose

Southwest Health and Human Services is responsible for enforcing the following county

public health ordinances in its service area: Administrative Ordinance, Food and
Beverage Ordinance, Lodging Establishment Ordinance, MHP/RCA Ordinance,
Swimming Pool Ordinance, and Youth Camp Ordinance. This policy and accompanying
procedures is intended to ensure that the Board of Health responds to public
complaints on licensed establishments in a consistent and timely manner.

Section 2 - Policy

a.

g.

All complaints received regarding a licensed establishment shall be investigated.

The investigation of each complaint shall take place within one business day for
imminent health concerns and 5 working days for other complaints.

Complaints under the sole jurisdiction of another agency shall be referred to that
agency.

In the event of an imminent threat to public health, immediate action shall be taken.

Discretion to allow an extension or to deviate from the standard procedures shall be
provided.

The Board of Health shall handle data in accordance with the Government Data
Practices Act (Minnesota Statutes, Chapter 13).

The Board’s attorney shall be notified whenever legal questions arise.

Section 3 - Procedures

Upon receipt of a complaint, the sanitarian will document the complaint en-the-

environmental-health-investigationrepertform in the Environmental Health Manager

Complaint Tracker.
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The complaint will be logged into the central complaint log database. This complaint
log is located on the SWHHS-server SharePoint.

Investigating the complaint.

e The sanitarian investigating the complaint will provide identifying information to
the person in charge of the licensed establishment.

e Reasonable effort shall be made to obtain permission to enter.

e Document investigation with written descriptions, photographs, video
recordings, and/or audio recordings.

e Failure of licensee to permit inspection shall be grounds for revocation or
suspension of license.

Determine if complaint violates county public health ordinances.
e Does the condition violate county public health ordinances?
e |s there a real or potential health risk?
o Can the condition cause or be expected to cause transmission of disease?
o Does the condition cause or is there a potential for the condition to
cause trauma or injury to the public?
o lIs there a risk of exposure to hazardous elements or substances that
could affect the health of the public?
o Does the complaint pertain to an unsafe or potentially unsafe structural
or environmental condition?
Does the condition require enforcement action?
Are there other statutes specific to this problem?
Potential Health Concerns: Education or consultation may be appropriate.
Document unsubstantiated complaints.

Prepare an inspection report if violations are found during the inspection. Include the
following:
e A description of the violation observed and the Statute or MN Rule violated.
e The remedial action required to address violation. The licensed establishment
must employ short or long-term control measures for health and safety hazards
(See EH Policy #8: Food Safety Short and Long Term Corrective Action and EH
Policy #13: Long Term Corrective Action).
e The compliance date for orders issued.
¢ An emergency closure order will be issued if an imminent health threat exists
(See EH Policy #9: Environmental Health Emergency Closure).

The inspection report will be provided to the person in charge. The inspection report
may also be served on the occupant, owner, or agent of the property by registered or
certified mail.
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Follow-up inspections will take place at the discretion of the sanitarian.

If the licensed establishment does not comply with issued orders, the sanitarian shall
pursue:

e Enforcement action on licensed establishment per agency policy.

e At the discretion of the sanitarian and supervisor, -compliance dates may be
extended if an unusual situation exists, the violator has adequately
communicated this situation and is making acceptable progress toward
resolution.

When appropriate, the sanitarian will coordinate investigation activities with
representatives from the following disciplines: Community Health, Environmental
Health, Law Enforcement, Building Officials, Electrical Inspectors, Fire Marshals, and

Planning and Zoning.



SOUTHWEST HEALTH AND HUMAN SERVICES
ENVIRONMENTAL HEALTH POLICY NUMBER 2

EFFECTIVE DATE: 06/20/12
REVISION DATE: 09/16/15; 04/17/19
AUTHORITY: Southwest Health and Human Services — Community Health Board

--- ENVIRONMENTAL HEALTH INSPECTION FREQUENCY ---

Section 1 - Background

a. The County Public Health Ordinances require that routine inspection and evaluation of
activities and facilities shall be made by the Department charged with enforcement of
the particular ordinance in such frequency as to insure consistent compliance by the
applicant or licensee with provisions of the County Ordinance and MN Rules and
Statutes. Southwest Health and Human Services is the Department charged to enforce
the County Public Health Ordinances.

Section 2 - Purpose

a. The purpose of this policy is to provide a guideline for interpreting risk category
definitions in Minnesota Statutes for food, beverage- pool and lodging establishments.
Individual establishments could be placed in a higher risk category based on history or
other criteria. Inspection frequency shall be based on the degree of health risk.

Section 3 - Policy Objective

a. To place each establishment into an inspection frequency category.
b. To ensure each establishment is inspected according to its risk category.

Section 4 - Policy

a. High-risk establishments must be inspected at least once -ence-peryear every twelve
(12) months. High-risk establishments would include any food, beverage- pool and
lodging establishments that:

e Serves potentially hazardous foods that require extensive processing on the
premises, including manual handling, cooling, reheating, or holding for service.

e Prepares food several hours or days before service.

e Serves menu items that epidemiologic experience has demonstrated to be
common vehicles of food borne illness.

e Has a public swimming pool.

e Draws its drinking water from a surface water supply.



SOUTHWEST HEALTH AND HUMAN SERVICES
ENVIRONMENTAL HEALTH POLICY NUMBER 2

Examples include: full service restaurant, school that prepares food on-site, food
establishments that provide catering of potentially hazardous foods, a hotel that
maintains a pool, a food establishment that is required to maintain a HACCP plan.

Medium-risk establishments must be inspected at least once every eighteen (18)
months. Medium-risk establishments would include any food, beverage and lodging

establishment that:
¢ Serve potentially hazardous foods but with minimal holding between

preparation and service.
e Serve foods, such as pizza, that require extensive handling following heat

treatment.

Examples include: fast-food or pizza sit down restaurants with a limited amount of hot
or cold holding of potentially hazardous foods.

Low-risk establishments must be inspected at least once every-twe-years twenty-four
(24) months. Low-risk establishments would include a food;beverage- and lodging
establishment that are- is not a high-risk or medium-risk establishment.

Risk exceptions. Mobile food units, seasonal permanent and seasonal temporary food
stands, food carts, and special event food stands are not inspected on an established
schedule and therefore are not defined as high-risk, medium-risk, or low-risk
establishments.

School inspection frequency. Elementary and secondary school food service
establishments must be inspected according to the assigned risk category or by the
frequency required in the Richard B. Russell National School Lunch Act, whichever

frequency is more restrictive.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 09/16/15; 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- MANUFACTURED HOME PARK/RECREATIONAL CAMPING AREA (MHP/RCA) INSPECTION
FREQUENCY ---

Section 1 - Background

a. The County Public Health MHP/RCA Ordinance require that routine inspection and
evaluation of activities and facilities shall be made by the Department charged with
enforcement in such frequency as to insure consistent compliance by the applicant or
licensee with provisions of the County Ordinance. Southwest Health and Human
Services is the Department charged to enforce the County Public Health MHP/RCA

Ordinance.

Section 2 - Purpose

a. The purpose of this policy is to provide a guideline for interpreting risk category
definitions in Minnesota Statutes for Manufactured Home Park/Recreational Camping
Area establishments. Individual establishments could be placed in a higher risk
category based on history or other criteria. Inspection frequency shall be based on the

degree of health risk.
Section 3 - Policy Objective

a. To place each establishment in an inspection frequency category.
b. To ensure safety for residents with a timely inspection of each establishment.

Section 4 - Policy

a. The following definitions apply to parts of MN Rules 4630.1900 to 4630.2210.

b. "Category A site" means any manufactured home park or recreational camping area
that meets one or more of the following conditions:
e has a public swimming pool;
e draws its drinking water from a surface water supply;
e has 50 or more sites.

C. “Category B site” means any manufactured home park or recreational camping area
that is not a “Category A site.”
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d. Category A sites must be inspected at least once a year. Category B sites must be
inspected at least once every two years.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 09/16/15, 05/17/17; 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- FOODBORNE/WATERBORNE INVESTIGATION --—-

Section 1 — Purpose

a. The purpose of this document is to enable Southwest Health and Human Services (SWHHS)
and the Minnesota Department of Health (MDH) to work together effectively during food
and waterborne outbreak investigations. The MDH Outbreak Response Protocol--Procedures
for Responding to Eeedbeme-Disease Outbreaks inFeod-Service Establishments-in
Minnesota outlines procedures for responding to foodborne/waterborne disease outbreaks and

| delineates the roles of Environmental Health staff by:: 1) identifying the activities necessary
to recognize and investigate foodborne/waterborne outbreaks, 2) assigning outbreak response
roles and responsibilities, and 3) articulating mechanisms for communicating and sharing

responsibilities.

Section 2 - Procedure

a. The Minnesota Department of Health (MDH) has developed a model for investigating
‘ foodborne and waterborne illness outbreaks and using-a-centralized-group-ofinterviewers
(Feam Piarrhea)-coordinateding with the local environmental health assessment of the
establishment(s) involved in the outbreak. This approach allows MDH to rapidly respond
to reports of outbreaks, standardize outbreak investigations, maintain a statewide database
of foodbome diseases, and distribute information quickly and consistently.

b. When SWHHS learns ofa p0551ble outbreak we will notlfy the anesota Department of

) Foodbome Waterbome Vectorbome and Z00n0t1c Dlsease Sectlon [FWVZD)
immediately to initiate an appropriate outbreak response. Furthermore, SWHHS will

‘ follow the recommendations of MDH IBERC- FWVZD and the procedures listed in the
MDH Outbreak Response Protocol.foedberne-illness-proetocel— All complaints will be
entered in the environmental health central complaint log located on the SWHHS

l SharePoint Site and Environmental Health Manger Complaint Tracker. (See EH Policy
#1: Environmental Health Licensed Establishment Complaint Procedure)
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 01/15/14, 09/16/15; 04/17/19
AUTHORITY: Southwest Health and Human Services Health Board

--- ENVIRONMENTAL HEALTH INSPECTION POLICY ---

1.) Background:

Southwest Health and Human Services shall inspect all food, beverage, lodging, swimming pool, youth camps and
MHP/RCA licensed establishments and establishments under construction in our service area.

2.) Purpose:

The purpose of this policy is to provide guidelines for the inspection of licensed establishments to ensure
compliance with requirements of county public health ordinances and all applicable State Rules and Statutes in the

SWHHS service area.

3.) Procedure:
1. INSPECTION:

a) The sanitarian will review plans, reports, conditions, previous inspection reports and other pertinent
materials prior to conducting the inspection.

b) All pertinent material and equipment should be taken into the field by the registered sanitarian to aid
him/her in a thorough inspection of the establishment.

¢) The sanitarian must announce his or her arrival at the establishment and present an identification card to the
owner/operator of the establishment.

d) If the sanitarian is denied access to the establishment, he or she should leave and discuss the situation with
his/her supervisor for the recommended action.

e) Inspection frequency will be determined according to the risk categories of the licensed establishment.
Additional establishment inspections may be conducted as necessitated by a degree of non-compliance at
the site or other relevant factors. (See EH Policy #2: Environmental Health Inspection Frequency and EH

Policy #3: MHP/RCA Inspection Frequency.)

f) The appropriate inspection report forms should be used to assist the sanitarian in the inspection and to
assure the consistency and comprehensiveness of the inspections. Inspection information will be entered

into the inspection program.

g) Information to be noted on the inspection report form should indicate the establishment’s name and
address, licensee’s name and address, license number, date, type of facility, points of non-compliance, food
temperatures, dishwasher temperatures, chemical sanitation concentration, food and water samples taken,

information provided and inspection score.

h) A water sample must be collected annually from all licensed establishments utilizing a private water
supply.

i) If the sample is found contaminated upon analysis, the sanitarian shall follow procedures dictated by the
Safe Drinking Water Act and the MDH Non-Community Water Supply Program.



2.

k)

k)

D

m)
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Sampling of food and/or beverages in a licensed facility for bacterial and/or chemical analysis may be done
at the discretion of the sanitarian and based on his/her professional judgment. The purpose of the sample(s)
shall assist the sanitarian in the evaluation of the establishment’s sanitation practices. The sanitarian will
reimburse the owner/operator of the establishment for the cost of the food or beverage samples upon the

owner’s request.

Photos may be taken of the establishment or procedures within the establishment by the sanitarian to
document areas of non-compliance in the establishment.

All violations observed should be noted on the computer generated inspection report form. Qrders issued
for the correction of violations should include a description of the nature of the violation and the general
location of the violation. Orders issued for correction of the violations must include a compliance date.
The sanitarian shall use his/her professional judgment when establishing compliance dates for specific
violations and should take into consideration the following items:

i. Ease of correction

2. If the violation must be corrected on site.

3. Significance of the health hazard presented by the violation
4, Structural

5. Repeat violation

At the time of inspection, informational items may be noted on the inspection form. Such items would be
listed under the heading of “General Comment” and include areas of marginal compliance, things that are
coming due, or to point out initial signs of physical deterioration of equipment and facilities which should
receive the operator’s attention. This section will also be used to document facility improvements that the
owner has completed since the last inspection.

The inspection and-inspectionreport- results will be discussed and-a-copy-of the-inspectionreportform-
givento- with the licensee, operator, or other responsible person on the premises. The inspection report
should be signed by the aforementioned personnel for purposes of acknowledging the inspection and
receipt of the inspection report, without any admission of violation. If the licensee, operator, or other
responsible person refuses to sign the inspection report, it will be noted on the report and the report posted
on the premises. A copy of the inspection report will be left with the person in charge. The sanitarian may
elect to mail. email or fax the inspection report to the operator.

Following the inspection, a letter may be sent to the licensee, which specifically references violations to the
applicable rules, ordinances, or conditions. Compliance dates should be restated, as well as any discussion
items noted in the field inspection report. The purpose of the follow-up letter is to formally present the
findings of the inspection to the licensee if this is deemed necessary by the sanitarian.

These procedures apply primarily to annually licensed establishments. Similar procedures would apply to
other food establishments such as mobile, itinerant, and temporary food establishments, though they may
be somewhat modified due to the characteristics of the establishment or the nature of the operation.

In the event a prospective buyer of a food, beverage, or lodging establishment contacts the Health
Department, the Health Authority shall encourage the service of performing a pre-inspection prior to
purchase. There will be no charge to this service.

DEFINING A FAILED INSPECTION

The following criteria define a failing inspection for establishments licensed under the Southwest Health and Human
Services Environmental Health Program. In addition, an inspection will be defined as failing if conditions exist that
require emergency closure (See EH Policy #9: Environmental Health Emergency Closure). The criteria for defining

an imminent health issue is listed in this policy.
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a) Food and beverage establishments: An inspection with five or more Priorty | eritical- violations or when
inspecting sanitarian identifies significant issues affecting health and safety during an inspection.

b) Lodging establishments: An inspection score of 75 or less or when the inspecting sanitarian identifies
significant issues affecting health and safety during an inspection.

¢) Manufactured Home Parks/Recreational Camping Areas: An imminent health issue is identified during the
inspection or when inspecting sanitarian identifies significant issues affecting health and safety during an
inspection.

d) Swimming Pools: An imminent health issue is identified during the inspection or when inspecting
sanitarian identifies significant issues affecting health and safety during an inspection.

e) Youth Camps: A food and beverage inspection score with five or more Priority 1 eritical- violations; a
lodging inspection score of 75 or less; an imminent health issue is identified during the inspection or when
the inspecting sanitarian identifies significant issues affecting health and safety during an inspection.

3. CORRECTIVE ACTIONS

For each violation found during an inspection, the license holder must ensure that the violation is addressed by the
comply-by-date listed on the inspection report. When the inspector identifies recurring Ririrety Priority 2 and 3 nen-
eritical-violations in food establishments, the inspector will discuss these issues with the license holder and create an
improvement plan to ensure that these issues are addressed in a reasonable time frame. The improvement plan will
be documented on the inspection report. Also, the license holder must implement control measures to ensure that
violations do not recur. The following policies address these corrective actions:

a) EH Policy #8: Food Safety Short/Long Term Corrective Action
b) EH Policy #10: HACCP Verification and Validation

¢) EH Policy #12: Active Managerial Control

d) EH Policy #13: Long Term Control of Health and Safety Hazards

4. FOLLOW-UP RE-INSPECTION ACTIVITIES

Follow-up Re-inspection activities will be conducted on licensed establishments with a failed inspection report or
when the sanitarian identifies significant issues during an inspection. These inspections are conducted to verify
compliance of issued orders by the compliance date listed on the inspection report. Follow-up Re-inspections are
also conducted to ensure compliance with long and short term control plans of the establishment. Follow-up Re-
inspections will be conducted on establishments:

a) According to EH Policy #6: Food and Beverage Inspection Follow-up, EH Policy #7: Lodging Inspection
Follow-up and EH Policy #17: Pool, Youth Camp, MHP/RCA Inspection Follow-up.

b) When emergency closure orders are issued. (See EH Policy #9: Environmental Health Emergency
Closure.)

¢) When an imminent health issue is identified during the inspection or when the inspecting sanitarian
identifies significant issues affecting health and safety during an inspection.

d) When eritical ornon-eritical- Prioritv 1. 2. and 3 violations repeat on subsequent food establishment
inspections.

e) To verify the establishment has implemented risk control plans to prevent violations from recurring,.

f) When serious violations are found during routine inspections. The following list contains examples of

serious violations.
e Minnesota Rules, parts 4625.1300; 4626.0980; 4630.0600; 4630.3100: Violations identified as

serious under the-Publiec-WaterSupplysection-ofAppendix-A Safe Drinking Water Act, when

associated with an establishment that is licensed under Minnesota Statutes, section 157.16, or
section 327.15, or permitted under section 144.72.

e Minnesota Rules, part 4625.1300: In a lodging facility, hot water that exceeds 130 degrees
Fahrenheit at hand washing sinks, showers, or bathtubs.

e Minnesota Rules, part 4625.2000: In a lodging facility, failure to comply with fire protection
requirements in accordance with requirements of the state fire marshal.
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e Minnesota Rules, part 4626.0020, subpart-2065a. 65b. 65¢ defines violations described as

Priorit\ 1.2 and 3.: Ferfoed-establishmentsviolationof a-eritical item;-as-defined by-the-
Mipnesote Hood Code Chapler 4626,

e Minnesota Rules, part 4626.1795: For food establishments, failure to notify the commissioner of
imminent health hazard due to food borne illness outbreak, fire, flooding, or sewage backup that
endangers water or food sources.

e Minnesota Rules, parts 4626.1805, 4626.1810: For food establishments, use of food or
equipment that has been embargoed or condemned.

o Minnesota Rules, parts 4630.2600 to 4630.3000: In a children’s camp, failure to meet
requirements for food service and food service personnel.

e Minnesota Statutes, section 327.20, subdivision 1, clauses (6) and (7): Failure to provide a
municipally-approved shelter or evacuation plan for a manufactured home park after notification

by the department.

5. ADMINISTRATIVE HEARING

The enforcement action procedure for the Environmental Health Program is found in the county Administrative
Ordinance.

a) Hearings may be scheduled in the following situations:

1. Violations are not corrected or are repeated on subsequent inspections.

2. Establishment fails to follow corrective action plan created to address violations.

3. The sanitarian feels the manager/owner’s attitudes warrant more severe actions.

4. The sanitarian feels the necessity for administrative assistance to secure compliance.

b) The scheduling of an In-Office hearing will be confirmed in writing, including a list of specific violations.
Copies of the letter will be annotated and sent to the public health director, the Board of Health Chair, the
agency attorney, and other parties as deemed appropriate.

¢) Officials receiving notice of In-Office hearings may attend the hearing if they so desire.

d) The In-Office Hearing will be held at a location designated by Southwest Health and Human Services.
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EFFECTIVE DATE: 06/20/12
REVISION DATE: 01/15/14, 09/16/15, 04/17/2019
AUTHORITY: Southwest Health and Human Services Health Board

--- FOOD AND BEVERAGE INSPECTION FOLLOW-UP ---

1.) Background:

The County Public Health Food and Beverage Ordinance and state statute require that routine inspection and
evaluation of activities, businesses, facilities and establishments shall be made by the Department charged with
enforcement of the particular ordinance in such frequency as to insure consistent compliance by the applicant or
licensee with provisions of the County Ordinance. Southwest Health and Human Services is the Department
charged to enforce the County Public Health Food and Beverage Ordinance.

2.) Purpose:

SWHHS inspection staff will ensure that follow-up inspections will be conducted on licensed establishments to
discuss control systems with management of licensed Food and Beverage establishments when out of control risk
factors are reported on routine and follow-up inspections. Southwest Health and Human Services will ensure all
licensed establishments meet the requirements of the county ordinances and MN Rules and Statutes in its
jurisdiction. The purpose of this policy is to provide enforcement guidelines for the Food Inspection Program.

Enforcement action should- will be considered against any person,-firm;-orcorperationlicensed-orpermitted-to-
operate-a-licensed food service establishment-establishmentinamanner-which-creates-a-public health-hazard that

fails to comply with lawful orders or recommendations of the health authority. A failing inspection for food and
beverage establishments is defined as having five or more eritisal Priority 1 violations or when inspecting sanitarian
identifies significant issues affecting health and safety during an inspection. In addition, an inspection will be
defined as failing if conditions exist that require emergency closure (See EH Policy #9: Environmental Health
Emergency Closure). The criteria for defining an imminent health issue are listed in the emergency closure policy.

3.) Policy Objective:

To ensure compliance with requirements of the county food and beverage ordinance for establishments located in
the Southwest Health and Human Services service area.

4.) Procedure:

Before taking administrative action against a food and beverage establishment, the Sanitarian must do the following:

1. During initial inspection, violations are identified and compliance dates are issued for orders. Violations
are identified as either-eritical ernen-eritical Prioritv 1. 2. or 3. When eritical-ernon-eritical-violations are
identified on the Food and Beverage Inspection Report and the facility is unable to correct the violation
during the inspection, the inspector will determine if a re- follow-up inspection is needed and schedule are-
the inspection with the establishment. The inspector will conduct a follow-up inspection to verify
compliance with the written orders.

2. If an establishment is found to have a failing inspection as defined in EH Policy #5: Environmental Health
Inspection Policy, a re- follow-up inspection will be scheduled with the establishment.

3. If an immediate health or safety hazard exists as defined in EH Policy #9: Environmental Health
Emergency Closure Policy, the sanitarian will follow the summary suspension of license provisions listed
in the County Public Health Administrative Ordinance, Section 6.2B.
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On-site corrective actions must be taken, as appropriate to the violation, and documented on the inspection
report. (See EH Policy #8: Food Safety Short and Long Term Corrective Action). The corrective actions
include but are not limited to the following:

Destruction of foods that have experienced extreme temperature abuse;

The embargo or destruction of foods from unapproved sources;

Accelerated cooling of foods when cooling time limits can still be met;

Reheating of foods when small deviations from hot holding have occurred;

Continued cooking when proper cooking temperatures have not been met;

Initiating use of gloves, tongs, or utensils to prevent hand contact with RTE foods;

Require hand washing when potential contamination is observed.

®mo Ao op

A re- follow-up inspection fee will be assessed to partially cover the costs of another inspection. A late
penalty charge will be assessed if the re- follow-up inspection fee is not paid in thirty days. The board will
establish these fees annuaily.

During re- follow-up inspections, if eritical Prioritv 1 violations are repeated and new eritical- violations
found or the sanitarian determines that adequate progress is not being made on issued orders, another re-
follow-up inspection will be scheduled and an additional fee will be assessed.

On the third inspection, if the-eritieal-orders are not complied with or if the inspecting sanitarian determines
that adequate progress is not being made on issued orders, an administrative hearing will be scheduled.

The Administrative Hearing guidelines are listed in each county ordinance.

Regardless of the number of exitical- Prioritv 1 violations on an inspection, the Public Health Sanitarian
may re-inspect at an interval that is less than is-required, if a health hazard exists.

When the inspector identifies recurring nen-eritieal- Priority 2 and 3 violations on routine and ze- follow-up
inspections, the inspector will discuss these issues with the license holder and create an improvement plan
to ensure that these issues are addressed in a reasonable time frame. The improvement plan will be
documented on the inspection report.(See EH Policy #8: Food Safety Short and Long Term Corrective

Action)
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 09/16/15; 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- LODGING -INSPECTION FOLLOW-UP ---

Section 1 - Background

a. The County Public Health Lodging Ordinance and State Statute require that routine
inspection and evaluation of activities and facilities shall be made by the Department
charged with enforcement of the particular ordinance in such frequency as to insure
consistent compliance by the applicant or licensee with provisions of the County
Ordinance. Southwest Health and Human Services is the Department charged to
enforce the County Public Health Lodging Ordinance.

Section 2 - Purpose

a. Southwest Health and Human Services will ensure all lodging establishments meet the
requirements of the county ordinance and MN Rules and Statutes in its jurisdiction.
SWHHS inspection staff will ensure that follow-up inspections will be conducted on
licensed establishments to discuss control systems with management of licensed
lodging establishments when out of control risk factors are reported on routine and
follow-up inspections. The purpose of this policy is to provide enforcement guidelines
for the Lodging Inspection Program. Enforcement action sheuld- will be considered
against any persenfirm-orcorperationlicensed erpermitted-to-operatea-lodging
establishment-in-a-mannerwhich-creates-apublic-health-hazard that fails to comply

with lawful orders of the health authority.

Section 3 - Policy

a. Any or all of the following conditions may be the cause for administrative action against
a licensed lodging establishment:

e Persistent refusal to comply with lawful orders of the Health Authority.

e Facility fails to correct repeated violations of 4 and 5 point weighted items on
the Lodging Establishment Inspection Report.

e Lodging establishment rating scores maintained persistently at less than 75%.

e Repeated violations of the same items on the Lodging Establishment Inspection
Report.

e |If an immediate health or safety hazard exists as defined in EH Policy #9:
Environmental Health Emergency Closure Policy.
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Section 4 - Procedure

a. Before taking administrative action against a lodging establishment, the Sanitarian must
do the following:

During initial inspection, orders to correct violations are written and compliance
dates are given. If the lodging score is 75 or less, a re- follow-up inspection will
be conducted within 14 days. If the inspection score is 76 to 80, a #e- follow-up
inspection will be conducted within 90 days._If an immediate health or safety
hazard exists as defined in EH Policy #9: Environmental Health Emergency
Closure Policy, the Sanitarian will follow the summary suspension of license
provisions listed in the County Public Health Administrative Ordinance, Section
6.2B.

A re- follow-up inspection fee will be assessed to partially cover the costs of
another inspection. A late penalty eharged- fee will be assessed if the re- follow-
up inspection fee is not paid in thirty days. The board will establish these fees
annually.

When violations are repeated on subsequent inspections, the establishment
must develop a corrective action plan to address the repeat violations (See EH
Policy 13: Long Term Corrective Action).

If the conditions of the corrective action plan are not met on follow-up
inspections, then an administrative hearing will be scheduled. The
administrative hearing procedures are listed in the county administrative
ordinance.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 09/16/15,05/17/17,04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- FOOD SAFETY SHORT AND LONG TERM CORRECTIVE ACTION ---

Section 1 - Purpose

a. The purpose of this policy is to require the discussion of food safety control systems with
management when out of control risk factors are reported on routine and subsequent
inspections. The licensee must implement the following risk control plans to prevent code

violations from occurring.

Section 2 - Procedure

a. Short-Term Corrective Actions

¢ During inspections, any or all of the following short-term corrective actions may
be required and documented on the inspection report. Violations must be
corrected on site and the licensee must implement plans to ensure violations do

not recur.

o Destruction of foods that have experienced temperature abuse

>
>
>
>

>

Cold foods being- held thatare-above 50°F (+2°F) will be
discarded.

Hot foods being-held that-are-below 4368125°F (+2°F) will be
discarded.

Foods that have not cooled properly will be discarded.

If cold foods are beinrg-held are-above 41°F, but at or below 50°F
(£2°F), control measures must be taken to reduce the temperature
to 41°F or less.

If cross-contamination is observed or if contaminated product is
found, the food shall be discarded.

o Embargo or destruction of foods from unapproved source
» Foods that are determined to be from unapproved sources will be

>

discarded or removed from the licensed facility.
If foods are under recall or have damaged packaging, they will be
placed in a separate area for return to the supplier or discarded.

o Accelerated cooling of foods when cooling time limits can still be met

>

In the process of cooling, foods that do not appear likely to meet
the cooling parameters must have the cooling methods changed.se-
itis-aceelerated: If not able to be cooled from 148135°F to 70°F in
2 hours, the food is rapidly reheated to 165°F and then the cooling
process is started again using methods to cool the foods properly.
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If the food is cooled from +40135°F to 70°F in 2 hours, but #-does
not appear likely to cool to 41°F or less in 4-six (6) hours, the
cooling method will be changed so it will meet the-4six (6) hour
time limit.
o Reheating when small deviations from hot holding have occurred
» If hot foods are being-held at- between 125 436°F to 148135°F,
foods are rapidly reheated to 165°F.
o Continued cooking when cooking temperatures have not been met
> If foods being cooked are not at or above the proper cooking
temperature, cooking will be continued until the proper
temperature is reached.
» Unless it is at the request of the consumer, if foods requiring
cooking are served at temperatures below the code requirements, a_

the-consumer advisory must be provided given-thestatement-either
verbally-or-on-the-meny; that indicates that the food is raw or

undercooked and that eating foods raw or undercooked increases
the risk of foodborne illness.
o Initiated use of gloves or tongs or utensils to prevent bare hand contact
with ready to eat foods
» If bare hand contact with ready to eat foods is observed, the use of
gloves, utensils or other approved method will be initiated.
o Required hand washing when potential contamination is observed
» If hand washing is not observed and potential contamination is
observed, the food handler will be instructed to wash their hands.
o Integrated Pest Management — Steps are taken to control insects or rodents
» Ifinfestations of rodents or other vermin are observed, orders to
implement control measures must be issued.

b. Long-Term Corrective Actions

Risk control plans — an out of control risk factor is identified and a plan is put in
place to control that risk factor
o When an out of control risk factor is identified, a risk control plan is
developed for the out of control risk factor to obtain long-term control.
o See EH Policy #12: Active Managerial Control.

Standard operating procedures — procedures that are done routinely

Standard operating procedures are developed by the person-in-charge so routine
tasks and procedures are conducted. These could include a food preparation
manual with the procedures to follow, a routine cleaning schedule for items and
areas, and position descriptions so employees in those positions follow standard

procedures.

Buyer specifications — to ensure that products are good quality
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o Purchasing and receiving specifications are developed by the
person-in-charge to ensure that the products received are of good quality.

¢ Menu modification — to limit the risk factors which may be due to establishment

limitations
o Food items that may not be prepared properly due to establishment

limitations will be required to be removed from the menu.

+—HACCP plans — when needed- required by code (smeking-curing-vacutm-
kaging.acidifying foods:

o See EH Policy #10: HACCP Verification and Validation.

e Equipment or facility modification — changes or improvements to the
establishment may be needed because of out of control risk factors

o Establishment modifications are required due to out of control risk factors,
This could include items such as requiring equipment when cooling is not
done properly, the installation of additional hand washing sinks, the
installation of a food preparation sink, or the addition of refrigeration. It
also may include the development of an improvement plan to accomplish
facility improvements over a predetermined time frame.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- HACCP (Hazard Analysis Critical Control Point) VERIFICATION AND VALIDATION ---

Section 1 - Purpose

a. If a new establishment’s menu includes one of the activities requiring a HACCP plan, the
HACCP plan must be submitted for approval during the plan review process. If an
existing establishment modifies its menu or procedures to include one of the activities
requiring a HACCP plan, a HACCP plan must be submitted and approved prior to
beginning production of the menu item.

Section 2 - Procedure

a. A HACCP plan is required when any of the following activities is derne- conducted in an_

licensed establishment:

o Raw animal foods are not cooked according to 4626.0340, scientific data or
other information showing that a lesser time and temperature regimen results
in a safe food; and verifies that equipment and procedures and training of food
employees at the food establishment meet the conditions of the variance;

e Juice packaged in a food establishment according to 4626.0367;

e Food served to a highly susceptible population according to 4626.0447;

e Specialized processing: smoking or curing food, except for smoking done for the
purpose of imparting flavor only and not as a part of the cooking process; using
food additives or adding components, including vinegar, to: preserve the food
rather than to enhance flavor; or render a food so it is not potentially
hazardous, or using a reduced oxygen method of packaging food;

+—Qperating and maintaining molluscan shellfish tanks according to 4626.0610B;>-
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e Reduced oxygen packaging under part 4626.0420A-E.

b. The HACCP plan must be available on-site for review and verification by the regulatory
authority.
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c. The person in charge shall ensure that employees are complying with the HACCP plan
that has been submitted and approved by the regulatory authority.

Section 3 - Approval of HACCP Plans

a. If the HACCP plan submitted is complete and meets the code requirements, the plan
shall be approved. If the plan is not complete or does not meet the code requirements,
the plan cannot be approved until the required information is submitted and approved.

b. Verification and validation of HACCP plans during inspections -(SEE THE FDA CODE &
ANNEXES).

c. HACCP plans shall be verified and validated during routine inspections. During this
process the following activities will be conducted:

The standard operating procedures will be reviewed and employees observed to
determine if the standard operating procedures are being followed.

Critical control points will be identified.

Critical limits will be monitored.

Records for monitoring will be reviewed for the method and frequency.
Corrective actions will be reviewed for accuracy.

Records for HACCP plan review, monitoring, verification and corrective actions
by the person in charge will be reviewed to determine that the HACCP plan is
being properly operated and managed.

If plan modifications are required as the result of the verification and validation

process, they shall be discussed with the person in charge and documented on the
inspection report. The person in charge shall submit a new plan which includes the
modifications to the plan and the employee training to be conducted for the new plan.

A HACCP plan must contain the following information as listed in 4626.1735:

A categorization of the types of potentially hazardous foods that are specified in
the menu, including soups and sauces, salads, meat roasts or other bulk, solid
foods, or other foods that are specified by the regulatory authority;
A flow diagram by specific food or category type identifying critical control
points and providing information on the following:
o Ingredients, materials, and equipment used in the preparation of a food;
and
o Formulations or recipesthat delineate methods and procedural control
measures that address the food safety concerns involved.
A statement of standard operating procedures for the plan under consideration
including clearly identifying:
o Each critical control point;

2
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o The critical limits for each critical control point;

o The method and frequency for monitoring and controlling each critical
control point by the food employee designated by the person in charge;

o The method and frequency for the person in charge to routinely verify
that the food employee is following standard operating procedures and
monitoring critical control points;

o Action to be taken by the person in charge if the critical limits for each
critical control point are not met; and

o Records to be maintained by the person in charge to demonstrate that
the HACCP plan is properly operated and managed; and

e Additional scientific data or other information, as required by the regulatory
authority, supporting the determination that food safety is not compromised by

the proposal.
Section 4 - Reduced Oxygen Packaging

a. For reduced oxygen packaging, the HACCP plan must also contain the fellowing-
applicable information as listed in 4626.0420:

o—ddestifthofood e bopaslased

e The HACCP plan must finclude operational procedures that:
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o Comply with 4626.0225 regarding prevention of contamination from
hands.
o lIdentify a designated area and the method by which:

> Physical barriers or methods of separation of raw foods and
ready-to-eat foods to minimize cross contamination; and

» Access to the processing equipment is restricted to responsible
trained personnel familiar with the potential hazards of the
operation.

o Delineate cleaning and sanitization procedures for food-contact surfaces.

e Describe the training program that ensures that the individual responsible for
the reduced oxygen packaging operation understands the:

o Concepts required for a safe operation;

o Equipment and facilities; and

o Procedures specified in subitem 6 and the following statement of
standard operating procedures for the plan under consideration
including clearly identifying:

» Each critical control point;

» The critical limits for each critical control point;

» The method and frequency for monitoring and controlling each
critical control point by the food employee designated by the
person in charge;

» The method and frequency for the person in charge to routinely
verify that the food employee is following standard operating
procedures and monitoring critical control points;

» Action to be taken by the person in charge if the critical limits for
each critical control point are not met; and

» Records to be maintained by the person in charge to demonstrate
that the HACCP plan is properly operated and managed; and

e Except for fish that is frozen before, during and after packaging, a food
establishment shall not package fish using a reduced oxygen method of
packaging.

e Cook-chill or sous-vide packaging process HACCP Plan must contain the
applicable information listed in 4626.0420D.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

-—- REPLACEMENT OF BOMESHEEQUIPMENT IN LICENSED ESTABLISHMENTS ---

Section 1 - Background

a. Southwest Health and Human Services is committed to enforcing equipment
requirements in licensed food and beverage establishments. The County Public Health

Ordinances require that equipment installed or placed in service-shal-comphwith-the-
standards-of the National-Sanitation-Feundatien{NSF} must be certified or classified for

sanitation by an American National Standards Institute (ANSI) accredited certification
program for food service equipment as stated in MN Rule 4626.0506. Some equipment
found in licensed facilities does not meet these NSFisted-standards. If this equipment
functions correctly, is in good repair, maintained in a sanitary condition, and has food-
contact surfaces that are non-toxic, the inspection sanitarian will work with the
establishment license holder to develop a replacement plan for the unapproved
equipment.

Section 2 - Policy Objective

ab. To ensure health of all individuals by removing equipment that is not capable of
attaining proper temperatures, may not hold proper temperatures or may be incapable
of being maintained in a sanitary condition.

Section 3 - Policy

a. When a license for an existing establishment lapses (it is not renewed by January 31st
of each year), all demestic-{thon-NSFequipment must be upgraded to eurrent-meet MN
Rule 4626.0506. standards{NSEapproved)when-applicable:

b. When a change of ownership occurs, all demestic-equipment must be upgraded to

meet MN Rule 4626.0506 if a_
year-round establishment was not operating for six months or if a seasonal

establishment was not operating for one year.

C. All new equipment for existing establishments must meet-NSEstandardsas-stated-in-
the-County-Rublic Health-Ordinanees MN Rule 4626.0506.
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All new establishments must have all equipment meeting NSEstandards- MN Rule
4626.0506 or they will not be granted a license to operate as stated in the County
Public Health Ordinances.

Demesticand-NSEeEquipment that poses an imminent health threat or is structurally in
disrepair must be replaced with NSFappreved-equipment meeting MN Rule 4626.0506
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Failure to eemply-with-thispeoliey- update food service equipment when directed will
result in enforcement action being taken under the County Public Health Ordinances.
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- ACTIVE MANAGERIAL CONTROL ---

Section 1 - Purpose

a. Active Managerial Control is a comprehensive food -safety management system that
ensures managers and food handlers are knowledgeable about proper food safety

practlces and prowdes them with tools to prevent rlsk factors—l-t—mela-d-es—epemt—e#s—

eent—m#hng—p#aeﬂeesaqd—p#eeed—upes that contrlbute to foodborne illness.

b. An outbreak of foodborne illness traced to a restaurant can be devastating for many
reasons - loss of business and respect, lawsuits, increased insurance premiums, lowered
employee morale and general embarrassment. It has been estimated by the National
Restaurant Association that the average cost of a foodborne illness to an establishment
can be $75,000. When all factors are considered, it may be more. It is important for
restaurant managers to realize that the cost of food safety training is far less than that
of a foodborne illness outbreak.

c. According to the Centers for Disease Control and Prevention, the most commonly
reported food-preparation practices that contribute to foodborne disease are:
e improper holding temperatures (whether at receiving, preparation, service,
etc.);
inadequate cooking of food;
contaminated equipment;
unsafe source;
poor personal hygiene

Section 2 - Policy

a. Southwest Health and Human Services inspection staff will promote active managerial
control strategies during their inspections. All inspections will focus on creating an
effective food safety system using the following strategies:

e Applicable establishments must employ a Minnesota Certified Food Protection
Manager. This person must pass an approved exam to become certified and has
applied to the Minnesota Department of Health for certification-as-a-Feed-
Mareger.

e Food workers must be knowledgeable on food safety. The Minnesota Food
Code requires that there is always a person designated as being in charge at
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your establishment that is trained in food safety and has the authority to ensure
that all of the employees are handling food safely.

e Written Standard Operating Procedures (SOP’s) aimed at preventing foodborne
iliness must be created and enforced when applicable. These include SOP’s for
the following factors:

o employee health

employee training

hand washing

food sources

receiving & storage

cold holding

cooking

cooling

reheating

hot holding

date marking

o cleaning & sanitizing

e The establishment must provide on-going monitoring, correction and

verification of the food safety system to ensure the system is working.

0O 0O 0 0O0OO0OO0OO0OO0OOO
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EFFECTIVE DATE: 06/20/12

REVISION DATE: 04/17/19
AUTHORITY: Southwest Health and Human Services - Community Health Board

--- LONG TERM CONTROL OF HEALTH AND SAFETY HAZARDS ---

Section 1 - Purpose

a. SWHHS inspection staff will discuss control systems with management of licensed
Lodging, MHP/RCA, Youth Camp and Public Swimming Pool establishments when out of
control risk factors are identified on routine and follow-up inspections. The licensee
must implement the following risk control plans to ensure violations to not-eceus recur.

Section 2 - Procedure

a. Long-Term Corrective Actions
e Risk control plans — an out of control risk factor is identified and a plan is put in
place to control that risk factor
o When an out of control risk factor is identified, a risk control plan is
developed for the out of control risk factor to obtain long-term control.
e Standard operating procedures — procedures that are done routinely
o Standard operating procedures are developed by the person-in-charge so
routine tasks and procedures are conducted. These could include a food
preparation manual with the procedures to follow, a routine cleaning
schedule for items and areas, and position descriptions so employees in
those positions follow standard procedures.

e Equipment or facility modification — changes to the establishment that are
needed because of out of control risk factors
o Establishment modifications are required due to out of control risk
factors. This could include requiring the purchase and installation of
additional equipment to ensure health, safety and maintenance issues of
the facility are being addressed.
e Integrated Pest Management: Steps are taken to control insects or rodents
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o If infestations of rodents or other vermin are observed, orders to
implement control measures must be issued.
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EFFECTIVE DATE: 01/15/14

REVISION DATE: 09/16/15; 04/17/19~
AUTHORITY: Southwest Health and Human Services Health Board

---POOL, YOUTH CAMP, MHP/RCA INSPECTION FOLLOW-UP ---

Section 1 - Background

The County Public Health Swimming Pool, Youth Camp, and MHP/RCA Ordinance and
state statute require that routine inspection and evaluation of activities and facilities
shall be made by the Department charged with enforcement of the particular ordinance
in such frequency as to insure consistent compliance by the applicant or licensee with
provisions of the County Ordinance. Southwest Health and Human Services is the
Department charged to enforce these County Public Health Ordinances.

Section 2 - Purpose

SWHHS inspection staff will ensure that follow-up inspections will be conducted on
licensed establishments to discuss control systems with management of licensed
MHP/RCA, Youth Camp and Public Swimming Pool establishments when out of control
risk factors are reported on routine and follow-up inspections. Southwest Health and
Human Services will ensure all licensed establishments meet the requirements of the
county ordinances and MN Rules and Statutes in its jurisdiction. The purpose of this
policy is to provide enforcement guidelines for the MHP/RCA, Youth Camp and Public
Swimming Pool Inspection Program. Enforcement action sheutd- will be considered

against any persenfirm,orcorperation-licensed erpermitted-to-operatean-
establishment in-a-mannerwhich-creates-apublichealth-hazard -because-ofthe- that

fails faiture-to comply with lawful orders or recommendations of the health authority.

Section 3 - Policy

MHP/RCA Program
1. Any or all of the following conditions may be the cause for administrative action

against the establishment license or permit:
e Persistent refusal to comply with lawful orders of the Health Authority.
e Repeated violations of the same items on the Establishment Inspection
Report.
e Conditions exist that require emergency closure (See EH Policy #9:
Environmental Health Emergency Closure).

Swimming Pool Program
1. Any or all of the following conditions may be the cause for administrative action

against the establishment license or permit:
e Persistent refusal to comply with lawful orders of the Health Authority.

1
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e Repeated violations of the same items on the Establishment Inspection
Report.

e Conditions exist that require emergency closure (See EH Policy #9:
Environmental Health Emergency Closure).

C. Youth Camp Program
1. Any or all of the following conditions may be the cause for administrative action

against the establishment license or permit:

e Persistent refusal to comply with lawful orders of the Health Authority.

e Repeated violations of the same items on the Establishment Inspection
Report.

e Conditions exist that require emergency closure (See EH Policy #9:
Environmental Health Emergency Closure).

o When violations relating to food and beverage service are observed at
Youth Camps, the enforcement procedures listed in EH Policy #6: Food
and Beverage Inspection Follow-up Policy will apply.

Section 4 - Procedure

a. Before taking administrative action against an establishment, the Sanitarian must do
the following:

¢ If an immediate health or safety hazard exists as defined in EH Policy #9:
Environmental Health Emergency Closure Policy, the Sanitarian shall follow the
summary suspension of license provisions listed in the County Public Health
Administrative Ordinance, Section 6.2B.

e Are-inspection fee will be assessed to partially cover the costs of another
inspection. A late penalty charged will be assessed if the re-inspection fee is not
paid in thirty days. The board will establish these fees annually.

e When violations are repeated on subsequent inspections, the establishment
must develop a corrective action plan to address the repeat violations (See EH
Policy #13: Long Term Corrective Action).

e |f the conditions of the corrective action plan are not met on follow-up
inspections, then an administrative hearing will be scheduled. The
Administrative Hearing procedures are listed in the county administrative

ordinance.
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Minnesota Department of Human Services
Elmer L. Andersen Building

Commissioner Tony Lourey

Post Office Box 64998

5%, Paul, Minnesota 55164-09958

March 15, 2019

Mr. Charlie Sanow
Chair, South West Health & Human Services County Board of Commissioners

607 W Main Street
Slayton, MN 56172

Re: Calendar year 2018 financial reporting

Dear Commissioner Sanow:

It is my pleasure to commend you and your staff for perfect performance in meeting the Department of Human
Services (DHS) financial reporting requirements for calendar year 2018. All key quarterly fiscal reports for
programs your county participates in were submitted to our Financial Operations Division on or before the
report deadlines and in perfect order. This effort required submission of 32 major reports covering the four
calendar quarters of 2018. These reports are:

Local Collaborative Time Study (LCTS)* Income Maintenance Expense
MFIP Consolidated Fund Social Service Fund

Client Statistics Title IV-E

SEAGR BRASS-Based Grant Fiscal Report

*If your county participates in a “local collaborative,” submission of this report may reguire the collection of
multiple local partner reports for consolidated submission to DHS.

I know this accomplishment requires planning, an efficient operation, and teamwork within your county Human
Services Department. The result is timely revenue for your county and compliance with federal reporting for us
at the State. Please congratulate your management and staff on this superb effort.

Sincerely, &
r‘ g{-\&@,
| Y T
\s

Cc: Beth Wilms, South West Health & Human Services County Director



SOUTHWEST Position Request Form
HEALTH & HUMAN
SERVICES

SECTION 1: Process
1. Supervisors will complete the internal position justification form and submit to their Division Director.

2. Division Director completes position request form outlining their justification for requesting a new or open

position and submits to Director.
3. Executive Team will review requests. Director will make final recommendations to the SWHHS Governing Board.

SECTION 2: New Position Information
New Position Title:  Child Support Officer Division/Unit: Child Support Unit

New Position D Replacement X Permanent |:| Temporary |:| Promotion |:|

Is Funding Budgeted for This Position?  Yes, Budgeted X  No, Not Budgeted ]

Desired hire immediate FTE Requested: 1.0

*Attached additional sheets if necessary.

1. What will the essential functions performed by this positioninclude?

This position is to provide and deliver services required to gain support from non-custodial parents, reduce public
assistance expenditures, increase funds to the families we serve while utilizing all resources available by Federal/State
Statutes. The core functions are to establish paternity, establish child support orders, enforce court orders, collect child
support, locate parents, and secure medical support and coverage other than Medicaid benefits per Title XIX of the Social

Securtiy Act.

2. Why are you recommending this position be authorized?

It it being recommended that a replacement be made to the child support worker who has been promoted within the
agency. The child support unit currently has 13 full time workers, .5 support enforcement aide and 2 full time child
support supervisors. All workers carry a caseload. The average case load per full time worker is 221. This position carries a
case load for Lyon & Lincoln County, of which 188 are interstate cases and 99 are local cases. The cases would be an
additional 72 cases for the Lyon and Lincoln County child support workers, which would result in an average case load of
293 for the Lyon & Lincoln County workers. This is greater than the average case load for the State which is 189 per
worker. This unit has already absorbed 1.5 positions since 2018. One position was removed from the budget and one

position went to part time due to Phased Retirement.
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3. What alternatives to hiring a new position have been considered?

Hiring of a temporary worker is very difficult to do, with many of the human services positions due to the qualifications
needed for the position, the time and money involved in training a temporary worker, and securing a worker with child
support experience. Most individuals who have worked in child support prior have either retired and/or accepted other
positions and would likely need a great deal of training of updated procedures, changes of statutes and would require a
great deal of training in order to be a productive child support worker.

Making a request to surrounding counties to assist with the case load from a prior occurrence resulted in no reponse or
not interested. Nobles County did contract with SWMHHS, at a rate of $50.00 plus per hour in the past.

Having the current workers add cases to their current case load would not be feasible because workers would be traveling
between office for their customers, multiple workers working with the county attorney’s office, etc.

4. Please indicate how this position will be funded? Check all that apply.

] 100% Levy
X Part Levy/Part Grant or Reimbursement
[] 100% Grant or Reimbursement

[[] other: Click or tap here to enter text.

66% Federal Fiscal Participation from date of hire

Salary $49,558 - $80,881 annually (salary, FICA, PERA, and insurance)

5.What new or additional funding would support this position? Please identify any NEW dollars available to support
this request. Grant resources already committed to existing expenditures should not be listed. Please be detailed.

What is the ROI?

6. What would the impact be to your customers and the community if this position is not authorized?

Customer service would decrease. Customers would need to travel to other offices within SWHHS because their case
would be in another office, or the worker may need to travel to the Marshall office for appointments, court hearings, case
consultations with the Lincoln & Lyon County Attorney’s office, etc. The Federal benchmarks for processing and working
cases on a timely basis would be extremely difficult to achieve. This could result in receiving lower incentive payment,
being out of compliance with the Federal Regulations, being placed on a Peformance Improvement Plan, (PIP) with the

State of Minnesota, and potentially having TANF Sanctions imposed.
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7. How does this position support the core mission of yourdepartment?

Retaining this position in the child support unit supports the mission of the agency by promoting the well being of children
and the self sufficiency of families by the delivery of quality child support services.

SECTION 3: Signatures

Completed by: A PPROVED - | Date:

By nancy;walker at7:35 am, Apr 10, 2019 Date:

Division Director Signatur

Director Signature: Date:
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Nancy Kor
501 South Highway 23
Marshall, MN 56258
507-532-4482
nancy @apdesignpro.com
www.apdesignpro.com

DESIGN

Stretch 1/2-Zip Pullover.

An extremely flexible layer with a soft-brushed backing and
moisture control for year-round comfort.

90/10 poly/spandex

Tag-free label

Smooth-faced

Chin guard for additional comfort

Cadet collar

Taped neck

Raglan sleeves

Thumbholes to keep hands warm on ladies
Hidden front pouch pocketon ladies

Open cuffs and hem

Ladies Sizes: XS-4XL, Men's Sizes: XS - 4XL
12 - 23 Pieces

XS - XL $33.45
2XL $35.30
3XL $38.95
24 - 47 Pieces
XS - XL $30.00
2XL $31.70
3XL $35.00

Ladies Shirt Color Options

AVAILABLE COLORS:

Bliack Charcoal Charcoal Charge Dusty Rose Forest
Grey Grey Green Green
Heather
Hot Coral Iris Purple Maroon Pink Rush Pink Rush True Navy
Heather
True Navy True Red True Royal True Royal White
Heather Heather

Men's Shirt Colors Options
AVAILABLE COLORS:

Black Charcoal Charcoal Charge Fore;sf Maroon
Grey Grey Green Green
Heather
TruieiNiavy True Navy True Red True Royal True Royal White
Heather Heather

All pricing includes logo embroidered on left chest.



NEW Tri-Blend Wicking 1/4-Zip Pullover.

This lightweight pullover locks in color and wicks moisture. With
unbeatable tri-blend sofiness, it's versatile enough for year-
round wear.

¢ 4.4-ounce, 75/13/12 poly/cotton/rayon jersey with
PosiCharge technology

e 4.6-ounce, 75/13/12 poly/catton/rayon jersey with

PosiCharge technology (Black Triad Solid)

Tear-away removable label

Cadetcollar

Reverse coil zipper

Princess seams on ladies

Set-in sleeves

Open cuffs and hem

Ladies Sizes: XS-4XL, Men's Sizes XS - 4XL
Price:

12 - 23 Pieces

XS - XL $24.50

2XL $26.35

3XL $30.00

24 - 47 Pieces

XS - XL $22.00

2XL $23.70

3XL $27.00

AVAILABLE COLORS:

H B & E B B

Black Triad Dark Grey Light Grey Pond Blue True Navy True Royal
Solid Heather Heather Heather Heather Heather

Textured 1/4-Zip Pullover.

This mid-weight pullover has an unbeatable textured look with
contrast zipper taping. Plus, it performs by wicking moisture.

100% polyester

Cadet collar

Tag-free label

Taped neck

Dyed-to-match Vislon zipper and puli
Silver zipper tape

Angled chin guard for additional comfort
Set-in sleeves

Thumbholes on ladies

Frontand back princess seams

Open cuffs and slight drop tail hem

Ladies Sizes: XS-4XL, Men's Sizes: XS - 4XL
Price:

12 - 23 Pieces

XS - XL $31.65

2XL $33.45

3XL $37.15

24 - 47 Pieces

XS - XL $28.35

2XL $30.00

3XL $33.35

Men's Color Options

Women's Color Options

AVAILAQ LE COLORS: AVAILABLE COLORS:

Black Dawn Blue Deep Red Black Deep Red Iron Grey Pink
Raspberry

Iron Grey Lime Shock True Navy True Navy True Royal White



ST850
Sport-Tek® Sport-Wick® SPORT-TEK.

Stretch 1/2-Zip Pullover
$40 with
Adult Sizes: XS-4XL em b ]

Color selected: . Charcoal Grey Heather

. Bisok - Charcoss Grey [Vl Charcos Grey Charge Grasen
Forast Green Maroon True Mevy Trus Navy
) y Heather
- Trua Red - Tnse Royal E::thi?ya“ Whita

Product Description

An extremely flexible layer with a soft-brushed backing and moisture control for
year-round comfort.

+ 800 polyfspandex jersey

« Tag-ree label

+ Smoath-faced

« Chin guard for additional comfort
» Cadet collar

+ Taped neck

+ Raglan sleaves

+ Open cuffs and hem

$T853

Sport-Tek® Sport-Wick® SPORTTEK
Stretch Contrast Full-Z1ip

Jacket

$45 with
emb.

Adult Sizes: X8-4XL

Coler selected: . Charcoal Grey Heather/ True Navy

- Charcoal Grey

¢ ¥ 4T

. g-fecykx Charms» . alack” -{me REd . gl‘?;; - Heathen‘
Charcpa? Gray

Charcost Gray Charcog! Grey
Hesther! Charge [LY 8 Hesther True
Graen Nevy

Product Description

Keep moving in this moisture-wicking, soft-brushed jacket that's flexible and
features hits of contrast color throughout.

+ 90010 poly/spandex jersey

+ Cadet collar with conteast piping
« Tag-free label

» Taped neck

« Contrast reverse coif zipper

« Set-in sleeves

Contrast cuff binding

» Contrast weit front pockets

.



LST850
Sport-Tek® Ladies Sport- SPORTTEK
Wick® Stretch 1/2-Zip Pullover

$40 with

Ladies Sizes: XS-4XL em b .

Color selected: . Charcoal Grey Heather

. Slack . Chancog” Gray gg:{ﬁgfs Grey Chsrge Grezn
E Dusly Rose . Forest Green . Hoi Cors? . Iris Purple
3 " Pink Rush
. Maroon . Pink Rush _ Heather . Tree Navy
Tree Nevy - True Roys!
. Hamher . Tlue R2d . e Raya! . HEﬂthEr

Whita

LST853

Sport-Tek® Ladies Sport- SPORTTEK
Wick® Stretch Contrast Full-

Zip Jacket

$45 with
Color selected: . Black/ Charcoal Grey e m b .

" L LThareos® Grey
(B_.‘,xidd e . [eosRs . g:?c;c{ o . il
= ¥ Chsroos? Grey

Ladies Sizes: AS-4XL

Charcoa? Gray Chercoat Grey Charcos? Grey Charcos! Grey
Heather Charge Hesthen Het Hesther! Pinlc Heather True
Green Lorst Ruzh Fawy

Product Description

Keep moving in this meisture-wicking, soft-brushed jacket that's flexible and
features hits of contrast color throughout.

= 90/10 peoly/spandex jersey

« Cadet collar with contrast piping

+ Tag-free label

« Taped neck

« Confrast reverse coil zipper

« Set-in sleeves

= Contrast cuff binding

« Thumbholes to keep hands warm

= Contrast trim at front pockets and thumbholes




Heather Microfleece Full-Zip Jacket.

Venture out in warmth and style in this non-bulky
microfleece that has a heather look for added visual
appeal. An anti-pill finish helps preserve the smooth look
on this trend-right style available at budget-friendly
prices.

7.5-ounce, 100% polyester microfleece
Coverstitched seams

Exposed coil zippers

Non-zippered front pockets

Open cuffs and hem

Ladies Sizes: XS-4XL, Men's Sizes XS - 4XL
Price:

12-23

XS - XL $31.65

2XL $33.45

3XL $37.15

24 - 47

XS - XL $28.35

2XL $30.00

XL $33.35

Women's Color Options
Men's Color Options AVAILABLE COLORS:

AVAILABLE COLORS: St . 5
Aqua Green Black Light Royal
Heather Charcoal Heather
S Heather
Black Light Royal Pearl Grey True Navy
Charcoal Heather Heather Heather

Hn athar
Pearl Grey Pink True Navy
Heather Raspberry Heather
Heather

Sweater Fleece Jacket.

The comfort of a sweater joins the unbeatable warmth of fleece in
this modern style. Contrast binding at the cuffs, pockets and hem
heightens the visual appeal.

14-ocunce, 100% polyester sweater fleece

L
¢ Reverse coil zipper with chin guard
s Full-length interior storm flap
e Stiretch binding at cuffs and hem
e Frontzippered pockets with knotted zipper pulls and
binding trim
Ladies Sizes: XS-4XL, Men's Sizes: XS - 4XL
Price:
12 -23
XS - XL $46.30
2XL $48.10
3XL $51.75
24 - 47
XS - XL $41.70
2XL $44.35
3XL $46.70
Men's Color Options Women's Color Options
& X I
E B 5
ISLAL ]
Black Grey Medium Black Gre ! .
y Medium Pink He ather
Heather Heather Blue Heather Heather Blue

Heather



Cynthia "Cid" Fitzgerald
Massage Therapist
Slayton, MN 56172
(406)-570-5587

Time & cost: Cid can alternate between 4, ten minute or 8, five minute appointments in an hour
for $75 per hour. That works out to be $18.75 for a 10 minute session.



Location

Luveme
‘Slayton
Trl*vanhoe
iMarshall )

{Redwood
‘total

~ iOnsitehours Hours* $60
8240000
__$240.000
_§180.00[

i

_$120.00,

$600.00!

$360.00
$1,740.00]

-~ Mirehels Quote

58] $3190]
66 $36.30

160 $88.00°
423.4 $232.87

f I TOTAL

Miles round trip | Miles* $.55 __Travel time (min) Travel time * $.16 _ Total $Location

$243.15,

. $27678

$222.78!

_;$168.14,

$662.02/

$2,050.95

$478.08
l
|
|

i



SWHHS continues to look for ways cut down costs and streamiine machines to use the same drivers and toners.

MANAGED ACCOUNT PROGRAM ADJUSTMENTS (MAP)

With Marco’s Managed Account Program, all you pay for is the number of prints you produce. The following

program includes the gquipment, service, and supplies (except staples, paper and network troubleshooting
services), The resuit Is a system with the capabilities and features you need—without the administrative

headaches. You may also upgrade or downgrade your equipment at any time as your needs change.

... $195.47/Month

*  Monthly Savings
» Replace Slayton’s last Canon C5235 Color with Konica C368

* Replace the following with NEW HP 607DN serles (same driver, less unique toner cartridges)
Redwood's HP 4350TN SN: CNGXB16370

Redwood’s HP 601N SN: CNCCGIXODL

Marshall’s HP 4515X SN: CNDY946306 (would be 609 to match speed)

Marshall’s HP 605DN SN: CNBCIINOG7

Luverne’s HP M401DNE SN: PHGFF62186

Redwood’s HP 605X SN: CNBCHB61MB

lvanhoe’s HP PA015DN SN: CNDY450931

Slayton’s HP M602DN SN: CNCCDBKOM4

Pipestone’s HP 4250TN SN: USBXS01901

Ma_rshall's HP 602 SN: CNDCGIX0Y3

= All would have same features as current ones (trays, envelope feeds, etc) plus standard duplexing

v Annual Savings e $2,345,.64/Month

0C0D0DO0O0OO00QCOO0OO

The above pricing does pot include applicoble sales tax.
Prices quoted ore subject to change and should be verified before placing your order.

Accepted by: Date:
By signing this proposal, you are authorizing Marco Technologies LLC to order, install and invoice the above
listed equipment.

® 2016 MARCO. ALL RIGHTS RESERVED. maoaraoco: MARCONET.COM | 2



MANAGED SERVICES
CLOUD SERVICES
BUSINESS IT SERVICES
CARRIER SERVICES
COPIERS & PRINTERS

Cllent Name:
Company
Name:
Address:

Phone:
Ematl:
Date:

Expiration Date:

~ Technology
- Advisor:

Phone:
Email:

Web:

Document
Number:

Deb Seidel
SOUTHWEST HEALTH & HUMAN SVC

607 W MAIN
MARSHALL, MN 56258
507-537-6747

2/10/2019
2/28/2019

John Rickgarn

800.847 3001 ext 4225
John.rckgarn@marconet.com

WWW marconet.com

maraco:

marconet.com



& IKONICA MINOLTA

bizhub

High performance
technology with seamiless
mobile connectivity

Giving Shape to ldeas

G368 / C308 / C258 | 28




Meeting the demands of your
dynamic work environment

As your warkiarce betomes increasingty mobile, yourstatf and colleagues are looking for greafer

flexibility, You need to connect seamiassly, o you can focus on whatever you do best.
in 1his new enviranment. collaboration (s key. That’s:why innavative technology
g embedded within ulr pew mulii-funclion priniers (MFPs),

Simple, flexible and easy to use

We've engineered our new compact A3 bizhub G308, bizhub G368 and bizhub C258 MFPs to allow
efforttess printing and scanning via the very latest mobiie devices. Thanks to our new PageScope

mobile application, this is achieved in the simplest possible way. To use the bizhub MFP, theuser === ==
simply touches their mobile device against the Mobile Touch Area on the front panel. This enables someone to

either print directly from the mobile device - or save scanned data from the bizhub through the mobile application.

Intuitive touch screen operations

%) . The bizhub C308/C368/C258 models are very easy to operate, thanks to our intuitive INFO-Palette
deslign, and the new 8-inch touch panel. Functions can be selected with natural swipe, pinch, zoom,
drag and drop gestures - just like smart devices. We have continued to refine our technology, so e
users can benefit from the improved navigation with horizontal scrolling and pop~-up menus. Frequently used
settings can be saved on the main screen. For security, a PIN-based system can be used to hold jobs until the
authorised owner of the documents releases them.

-_P-_-‘

Share your ideas anytime, anywhere

With increased workplace mobilty. People are
creating and showing information in many exciting
new ways. That's why we've incorporated a
full suite of connectivity options. The latest industry-leading
wireless, mobile and cloud-based services are also supported,
For maximum flexibility, you can print and scan via:

1
Apple AirPrint |
|
[ ]

»
[ S R |

bt Enables printing from a Mac or I0S mobile devices

APt

2o~ Mopria Print Service

mepna  Enables printing from Android smartphones or tablats

4~ Google Cloud Print
Congle ™ Share the printer over the web with anyone you chooss

Lhnd Fainn ke

. Direct Print
ﬂf Print emalls and attachments directly from the local network

PageScope Mobile Application
@ Print and scan documents, photos and Images to and from

a mobile device via Wi-Fi
Lirhub ol &

Ly Wireless LAN
WLen/  Greater connectivity in challenging installation environments

You can also use Wi-Fi Direct, which enable any compatible
mobile device to connect on a Peer-to-Peer basis, without
relying on the company network.




n
l—————-—-————-———————-‘

Tailor functions fo suit
your workflow

The innovative new soft and hard menu
keys enable the device to understand
what you require. And by using the widget function,
you can configure menus to dispiay your cholce Gi

communications, usage rules and warmnings. You'll also

enjoy greater fieadbility with a remarkably wide range
of scan file formats to suit your needs. The modular
deslgn and conflgurations provide a wide range of
configurable options.

The iOption accessories allow scanning to OOXML
file formats such as PowerPoint or text-searchable file

formats so that you can have a wider ability to Integrate

your documents with your workflow and document
management systems. This can give you more
advanced document workfiow Integration, for greater
workplace efficlencles.

Stronger, smarter and
more secure

The bizhub C308/C368/C258 offers

and print management solutions, optional hard disk
mirroring, and document protection technology.

All underpinned by a powerful combination of
embedded technologles - including a dual core
CPU, Emperon Controller, Simitri Toner Technology
and a LED-scanning unit. Bulld quality Is Impressive,
and these are rigorously tested devices, engineered
to go the distance.

Fast speeds and bright
colour output

With increased workforce mobliity,
there are ever-greater demands for
speed and efficlency. That's why the bizhub C388
delivers its brilliant full colour output at 36 pages per
minute 30ppm for bizhub G308, 25ppm for bizhub
C268) at A4 size.

Its 1800 x 600 enhanced dpl print resolution,

or 1200 x 1200 real dpi produces vibrant colour
office communications, and brings your Ideas to life.
It also offers high quality scanning at up to 600 dpi.
A wide range of print and scan sizes are supported,
up to A3. Your business will benefit from more
powerful performance, and high quality output with
greater Impact.

greater security, advanced authentication

Helping your business thrive
1 Konica Minotia’s mult-tunctional
F  printers deliverthe class-leading image
quality vou have come {0 expert from
Konloa Minolia. Cyerall, they offar many benafits
for a demanding offics environmient - such as cost
management. workplace efficiency, security-and
betler environmental periormance. They'il belp your
husiness grow - and bng your ideas fo lifa.

n, Reduced environmental
y foolprint
Fromm the very slard of the marufactuing
propess, we have takan great cars 1o
follow industry best prachce with the use of racyciad
malenals, bloplastics and advanced chemical
procassing technolagies.

A true technology innovator

¥ Konica Minolta Invasts continually:in

research and developmant inarder

te deliver Inspiong produsts and give
shape to ideas. Globally racogmsed for (18 award
winning products, we work alosely with businesses
o deliver a range of multiiunctional digital
imaging selutions for documeant scanning, printing
and efectrormc grehiving and distribotion. This
consultative apatosch ¢an Belp you furiher improve
afficianey, cut casts, strangthen security and reduce
your impact.on the anvirpnmient




Specifications

Qeneral Specifications Secanning
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Colour TeAIN Pirivir, HOD TWAIN Driver
Copy Reaalution I&m mmgxmm%: Protooal TCP/IP (FTF, SMB, SMTP. Wob DAV (IPva/Pve)
Pt 1,800 dpl fequivelent) x 600 dol Scanning Bpasd (ColourBaW) 80 oprmrd
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Ariy ons of thess sinoe s sslactable, For etsile, contact Your sarvics repressniative.  Number of Group Disis

100
| Multiple Stztion Transmifgeron  Max. 800

‘S Wiinkios or printnp emors may oeour dus to the bps, sioege miope printing b . iz L.
8 Prining o barmr peier can anly ba perkrmad fm a PG, ’

'T May vary dependirg onthe ki

" pisl-4 e o oiginel glass surtoca,

'3 Wh optiors betaled.

10 Wehaut spticas, with peper and mulipla bypaas tray, auodiary tray and) ADF opened.

Printer IP Addrean Fax -Gpional Fax Ki Fi-514 i required,

Type Embeddad Frotoool Transmission TCFAP, SMTP ~ .

[vat] ARM Gortax-A7 Dugkcpre 1.2GH2  Sanding Paper Size 43,84, A4

Mamory y Rezolufion _”_ mnamg.nm;mmsw:awam
_Prind Speen e W he BEMS od Farmast

HOD 250 GB (Bharen wih e Golow: TIFF, POF

Prind Rosaluion 1,800 Gp (equvalent] x 600 opl (a1 smooifing) or

1,200 i x 1,200 dlpl {in 1,200 dx modka)

POL PCL 6, PostEcrip! 3 Emudation, XPS

TCR/P, IPX/SPX (NDS suppor), S8 (NetBEUI), LPD, IPF1. 1, SRWP,
Talk

Profocol
Support 08 Windows Vists® [ 7' J B /8,1*
Windlows Server 2008/ 2008 82 /2012 / 2012 A2
Mnc OS X{10.6¢ .7 /10.84 10.9710.10)
Linux
Forig PCL A0 Fomen foms
P8 137 Roman Typs1 fonts.
Interdaca Ethamel (10BASE-T/1GDRASE-TXACO0BASE-T),

USB 1.1, USB 2.0, IERE 602 11 bight*2, Bluaiooth L E*2

1 Supparis the32-b1 (xB5) o1 64-bil (x64) environman!.
“Z Upipnal

ambinin of lenaninal

Prosisct appearance, configuration wnd/or specifcations ars subject o chiangm witheut notice, .

Konica Minolta Business Solutions Australia Pty Ltd
Free call 1800 789 389 or visit
www.konicaminoita.com.au/experience

Roquirsnents or safs 1m0 ” =I=

& Panne o ron b




Data sheet

HP LaserJet Enterprise M607
series

This HP LaserJet with JetIntelligence combines performance, energy
efficiency, and security.:

This HP LaserJet Printer with Jetintelligence combines exceptional performance and energy
efficiency with professional-quality documents right when you need them—all while
protecting your network from attacks with the industry’s deepest security.:

E The world's mast secure printing!
e » With HP Sure Start, each printer regularly checks its operating code and repairs ltself from attempted hacks.

3 ® Run-time intrusion detectlon continually monttors to detect and stop attacks, then automatically reboots.
o Centralize control of your printing environment with HP Web letadmin—and help build business efficiency.2
— : # Give workgroups what they need to succeed, Easily choose and deploy over 175 HP and third-party
solutions.

HP LaserJet Enterprise ME07dn High-speed performance meets energy effidency
e Speed through tasks and save paper. Print two-sided documents nearly as fast as single-sided.

o This printer wakes up fast and prints vour first page faster—in as quicky as 7.8 seconds.*
_ « This printer uses exceptionally low amounts of energy thanks to Its Innovative design and toner technology.s
"""""" & Paper handling aptions include a wheeled stand and 550-sheet input feeder for paper sizes 4 x 6™ to legal.

Moare, Parformance and Pratection.
= # Produce sharp text, bold blacks, and arisp graphics with pracision biack toner,

# Help retain the Original HP quality you paid for with anti-fraud and cartridge authentication techrology.
HP Laserlet Enterprise M607n ® Help retain the Original HP quality you paid for with anti-fraud and cartridge authentication technology.

1 Based un HP review of 2016 publ fertures of competitive in Oy HP offers  combination f secuity reamrsthmmnmnnhwm:tand

mmw:mmammmmsohnme:mmymamruraisuinmm visit
*HPMMnswmmrmmmmnnmmm- Ik Jofwebjetadmin 3 ng
ISOAEL 24734, encludes first 52k of fst donuments. Forrnora = { varies on th fi
softwere driver, and M d after 15 £ E:an‘. depending on th softwers applict driver,
and sleep. S Energy dlaim based on TEC gav s of Jarary 2017, Data normalized to datermine energy effidency of
in-d F S5 to 75 ppro. Subject b device settings, Actual results may vary, ‘Anﬂ:cmzhunum:umplh!dw(ummlm
hwmnnmnsmhyﬂeFtrfuapmmumnhimmmuawhmnmr.mﬁxdmdMmmndbemrmhrulnumm
comuTnications.

armonment and an FCC class A daviee should not e purchaced far dueto lhe 1o rdio




Datasheet | HP LaserJat Erterprise M607 series HP LaserJet Enterprise M607dn

Product walkaround

1. Hardware Integration Pocket:
2. 2.7-inch (6.9 cm} color graphics display with keypad
3. Easy-access USB port

4.100-sheet multipurpose tray 1 =
5. Front door access to toner cartridges 3 ! 8
6.550-sheat input tray 2 . )
7.500-sheet output bin ' g 5@
8. Automatic two-sided printing 5 ’ o
9. Host USB port |‘| —_—
10. Host USB port
11. Gigabit Ethemet network port . 2 .
12. Hi-Speed USB 2.0 printing port ; Ii P 10
6 i L
e e I-« 11
Front view B
, i 12
Close-up of /0 ports
Series at a glance
= - ; =7= -\
3 >
B D
Madel HP LaserJet Enterprise M607dn HP LaserJet Enterprise M607n
Part number K0Q154A KOQ14A
Print speeds (letter/Ad): Up to 55/52 ppm Up to 55/52 pages per minute (ppm)
Control panel 2.7-inch {6.8 ¢cm} LCD with keypad 2.7-inch (6.9 cm) LCD with keypad
Automatic two-sided printing v Not avallable
Hardware Integration Pocket v Not available
100-sheet tray 1, 550-sheet tray 2 ) v
550-sheet paper feeder: Optional {up to four) Optional {up to four)
2,100-sheet paper feeder Optional Optional
Envelope feeder Optional (up to two) Optional (up to two)
Printer stand Opticnal Optional
5-bin stapler/stacker/mailbox with job offset Optional Optional
Direct moblle printing Optional wireless directs/NFCs Optional wireless directs/NFCs
Wireless networking Optional’ Optional’
HP High-Performance Secure Hard Disk Optional Optional
n administrator must erable the easy-access USB pm beforeuse. 2) ISOAEL 24734; excludes lirst szt of tast For morelnfarmation, see fp.comiga/printerciaime. Exact speed varies depending on the system configuratin, sohware
e e s

Tha H607n, MEO7dn, MB0Sn, MEDBdn, and ME09dn models can add Up to four addkTonal 550-sheet piper feeders and the oplional Z,100-sheot paper feeder. %Wi-Fi Direct printing & embedded in the HP Laser Jet
canadd wiraless direct with the purchase of the nnﬁnnl HP Jeldlrec!!mNFCIMrdus Direct Areassory. Mobile davica nesds ta be connarted directly to the signal of s WI-A Direct® suppanied MFP or printar priar to printing. Depending o mobile device, an app or
of WiF Alliance®. Woudrm—pritcupnbmy s optianal for lll models (e:zpt M605x end MEASx) with purchase of the optional HP ketdirect 3000w NFC

driver may also be reguired. For detalls, ses hpcor

Wireless nrenmssory.mnedemmstmnvmearﬂeld Camnnmaum Wm—emhled prinding. For more see hp ALl mbdeds can 20d wireless netwarking with the purchase of the aptional HP Jetdirect 29D0mw
Print Server. Wireless perf and dist point, urdmuybelindmddunngnmvm!u g, anErwgv tandard only on the HP L MESExand MBS modals, and it cannct
be added to other madels. Isa d by and used by HP Inc. undes license.




Datasheet | HP LaserJet Enterprise ME07 series

HP Services

Downtime can have serious consequences, so
HP provides support beyond the standard
warranty. You benefit from reduced risk,
maximized uptime, predictable service delivery
and no unbudgeted repair costs. HP Care Pack
Services provide a comprehensive suite of
protection services designed to keep HP
hardware and software up and running so
employees can stay productive.

Nexat Business Day Onsite with Defective Media
Reatention:

Customers can retain their hard disk drive and
keep control of sensitive data.

Next Business Day Exchange:

Ships a permanent replacement unit avernight
via premium airfreight, if hardware issue
cannot be resolved remately. Shipping charges
are prepald by HP.

Same Day Onsite — 4 hour 95 and 13x5:
Sends an HP technician to customers’ site the
same business day for repalr, within 4 hours, if
the Issue cannot be resolved through remote
support. Various support window times are
available, for different requirements.

For carepack availability visit: hp.com/gofcpc

- )
opricr ]
TN

Top features

Only HP Enterprise printers repair themselves from attacks In real time while offering
outstanding manageability. Automatically monitor threats, detect intrusions, and validate
operating software while centraily managing your fleet with ease.r

With speeds up to 55 pages per minute, fast first page out, and a variety of paper-handling
options, you get confidence that your emnployees can speed through their tasks without
interruption.

Help protect your printer using Original HP Toner cartridges with Jetintelligence.

Accessorles
LOH17A- HP LaserJet 550-Sheet Paper feader

LOH18A - HP Laserlet 2100 sheet Paper feeder
LOH19A- HP Laserlet Printer Stand

LOHZ0A - HP Laserset Stapler/Stacker/ Mailbox
LOH21A - HP Envelope Feeder

B5L28A - HP Internal USB Ports

BSL29A- HP Secure High Perf Hard Disk Drive
J8031A- HP Jetdirect 2900nw Print Server
F5562A- HP Trusted Platform Module Accessory
G6WB4A - 1 GB Memory DIMM Kit

LOH22A- HP Extension Tray Cover

Supplles

JaJ9eA - HP Staple Cartricige Reflll,

LOH24A - HP Laserlet 110v Maintenance Kit

LOH25A - HP Laserlet 220v Maintenance Kit

CF237A- HP 37ABlack Original LaserJet Toner Cartridge (11,000 yield)

Sanvices

USMUZE - HP 5 year Next Business Day HW Support w/Defective Media Retentlon
U9MUSE - HP 5 year 4 hour 9x5 HW Support w/Defective Media Retention
USMUSE - HP 5 yaar 4 hour 13x5 HW Support w/Defective Media Retention
UIMVTE- HP 5 year Next Business Day Call To Repair HW Support w/DMR
USMV4E- HP 5 year Next Business Day Exchange Service

USMVZIE- MHP S year Next Business Day Exchange Service

USMWSPE - HP 2 year Post Warranty Next Business Day Hardware Support w/DMR
USMW7PE - HP 2 year Post Warranty 4 hour 9x5 Hardware Support w/DMR
USMWBPE - HP 1 year Post Warranty 4 hour 13x5 Hardware Support w/DMR
USMXGPE - HP 2 yr Post Warranty Next Business Day Call To Repair HW Support w/DMR
USMXTPE - HP 1 year Post Wamranty Next Business Day Exchange Service

1aasedePmmofzo16 published seomtty festires nfcunpemweln-dasmsWHPnffssa:nmbhamnm‘mmm:ﬂﬂanmmmdmﬂmemeMsm’e Integrity in & reboot. For a st of printers,

visit by miect. For 2 HP Web Jetadmin is available hﬁwﬁn-dummtdﬂgﬁh hi uslnnmzﬂil.ududs
first set of test d For more Infe A k Exact speedvarles d ding on e system cordi driver, and ty. 4 after 15 minin slesp. Exact
h fi o, driver, andﬂmelnﬂeeusmtmhmonmmmdmmwmrwsdh\mmﬁ" gy effidency of in-cass laser printars with published
suednfis 975 ppm, Subjet to device seltings. Actual resuits may vary. © An L (lags A emisslons compliant device meets the less stringent (highed b!elsdEmlsslnnsaﬂmvedbymFIbrnnmduaMmhammalmmmﬁrmndmm
for use in and an FIC dass A device shouid nat be purchased For use In a residental envionment due to the of Interference I
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HP LaserJet Enterprise M607 series

Tedmionl SpecHications TP Lasarfet Engerprise NS0T i SA) I P Laseriet Entrrprise MGTRIRI 1470
Printspeed Lasthers Us: £ 55 ppm blinck; &, First Page Cut Bladk: As fast &5 5.3 see '
Print resoliicn Black (esty: Up to 1200 1200 dpl
Print ! Laser: 2xiRes 1200; 1200 % 1200 dpl
P Cartvides Womber 1(blach
Soardand Frive Languages HP PCL 6, HP PCL S (RP PCL 5 triver ouaiizbe from the Web aniy), HP postscrint level 3 emulation, aative POF printing (v 1.7), Aple ARPrine™
Printer Smant Softwers Features Print praview, duplex printing, print n'u_'iblepagesper sheet (2, 4, 6, 5, 15), collation, watarmarks, store print | Print preview, frint muttiple papes per sheet (2, 4, 6, 9, 1), collation, watermarks, store print Jobs, easy-acgess USB
Jebs, easy-access USB .
Printr Masspament HP Jeth ‘Security Manager; HP SNMP Prowy Agent; HP Web JetAdmin Sollware: HP W5 Pro Praxy Agant; Printer Administrator Resatrce it for HP Universal Print Driver
1 H-Spaed USA 2,0 Device; 2 Hi-Spaed USE 2.0 Host; 1 Gigablt Ethemet TOADHIOD0T network
Natwork CapabiTes Yes, via HP letdrect Bthernet embedded print Server tandard) which suppores: 1082se-T, 100Base-Tx, 10!:;&5:—'&8023:11 {EEEY support on Fast Ethernet and Gig Links; Psec istandardy; 802.11a/bfg/n wireless
networking foptional
Wireless Capabiliy Eneray Stan: 2.131 kWh/Waek
Tickiie Priniing Capabilty HP aPrink; Apple A Print™; Mopria-cestified”
ey 512 MB ; Maxdmum: 1.5 GB, MAX memory, when 168 Accessory OIMM is instafied
Propeseor Speed .2 Gz | Hon sk Optional, 500 5B fweh 284
Duty Cyde Manthly, etter: Up b0 250,000 p2pes| iy Pag vdmsnmmznmnpages
Paper fiending Input Capaxcities: 100-5F T Teeder, 550: Teeder; Lip 0 650 shests standard Labels legal; reader.f"—sﬁm Inpt leeder; Up to 650 sheets standard tabels legat;
mmsmamoummupmmmmnmuuhum Duplex Opions: Autamatic mm SDGshaemmnbim (driver
tstaruarai: Ervelope Feeder Yes, 75 {optionat); Standand Paper Traus: 2; Media Types Supported: Paper (olsin ight, | support provided); Envelopa Feeder: Vs, 75 (umnmsummmsz;mmssmtﬂw flan,
Yord, recycled, heavy, extia heavy, cardstock, we—prlmzd, pre-punched, colored, rough, heavy roughy, mana Dght, boned, mr.y:lsd. heavy, extra huw <adsmdv. pre-printad, pre-punched, colared, rough, heavy roughl. mono
transparency, labels, letrerhead, envelape, heavy pe; MediaWelght Supported: Feeder 1: 16 1o 53 lbbond haavy etwelops; MacisWslght Supported: Faedar 1: 16 ta 53 1 bond
{plaink, 1smzammmmz:mm:zmmmu&mmmum Letter, legal, {plain), 1Gw24[nlzmelnpulvrmluz 16 1 32 th bond [plain; Media Skess Supported: feeder 3: Latter, legal,
Istatement, executive, ﬂﬁm B5%13 H.eme(upu [No. 5. No, 10, Menaren(? 3/4)}% 3u S, 4x 6,527, Sxb; faeder 2| statement, exequttve, Ofictn (8.5 113 envdopesmn.s No. 10, Monasch{? 3/4)], 3x 5, 4% 6, 5 7, 5 x8; feeder ;
letter, decka Stzes feader 1: 345 085 % 14irg lesder 2:3.90 % 5.83to 53 14 In letter, 1:3x5 loB.5x 14 ¥ feeder 2: 380% 5,83 to @5 % 140
Product Dirnensions 'I:Dxlth1!Jx15i:|nmm17xdn.srluln
Broduc weght CEl
Whetsn = ba HP Lazarlai Printer; HP Biack Original Laserlet Taner Cartridge {+11K yleldl; [D with software drivers and 5 DHand Power cond?
Weranty Fastures DOne-year, next-business day, Wananty and namumyb;pmﬂnt:ounwam%lmlm%m G0 to hp.com/support to [eamabout HP eward winning service and support options i yow region.
Enemy Effidenty G EMERGY STAR® qualified; EFEAT® Siver; EPEAT® Gold (FAAZ, 1201 opliens only} |
Control Panel 2.7-n%6.66 cYQVGALLD (color graphics] rataing (adjustabla anple) display with 24-key pad
Dispiay Desoription 2.7-n5.86 cm) QVGA LOD [color grephics) roteting (adustahle rigla)
Software included HF Connected, HP Devloe Experience (0%F), P PCL E (XDS) Printer Driver, HP Software nstaler/Urinstaflar, Mat OS Welcama Saraen Uirects usars to 123 HP som or 05 App Source for printer softwars), Oniline user mant2ls
Fonts and Typefaces. 105 Ivernal TrueType rums sl:aWeInHP PO, 52 Interal scalabie fonts in HP pasterit level 3 emulation (Euro symbol buitt-nk; 1 intemal Unicode Fonts (Amhl! Kono WarldType); 2 kiternal windows Vista @ Fonts (Cathri,
font allable via third-party cards; HP LaserJet Fonts and IPDS
[2 e G Syitems Android, mmm;ssxsm,u”mmtw,n 72.73.74.75,75.77. 75.79.80,8.1,8.2,83, 6.0, 85, 8.6), Liax Fecora 122, 23, 23, Linitx Mt (17, 17,1, 17.2, 17.3, 18], Liniol Fuc Vet Enterprise (6.0, 7.0, Lintoe SUSE (13.2,
a2, WMHZ.M.‘MM. 15.10. 16.04 16100 us mMac0S 10.12 Slerra, #5.X 1010 Yosemite, 05 X 10.11 El Capitan, UNIX, Windaws 10 all 32- & B4-hit editians {(exciuding RT 05 for Tablets), Windows 7 all 32- & 64-bit
" /8.1 all 32- & 64-bit et RT 05 for Tahiats), Windows Vista il 32hit editions #Home Basic, Fremium, Professional, et ), Windows XP SP3 32-bit editians (P Hame, XPPrn, etcd
Tompatioia Neswork Gperating Carbe Mietal rarme Praseniatian Server 3 0, (Tt Melo?rbme XP Presentation Senver (Feature Release 1, 2, and 3), tr on Windows Server 2003/2003R2, Otrix on Windows Sierves 2000/2008R2/2008 R2 571, Cltelx on Windows Server
Systems 20124201 2R2, Gtrik Preseritation Server 4,074.5, Cliri XenApp 5.0 (Plus Feature Pack 2 & 3)for Windows Server 2008 Terminat Services 32- and 64-bit, Girlx Xendpp 6.0/6.5 [for Windows Server 2008 R2 Terminal Services, 32- and 64-
ba], Clinin XenADp 6.0/6.5/7.5 [Yar Windows Server 2008 R2 591 Terminal Services, 32- and £3-bit], Gtrik Xenpp 7.5 [for Windows Server 2012 and 20712 R2 Terminal Services, 54-bir}, Citrix XenDeskiop 5.6 [for Windows Server 2008 R2
Terminal Servkes, 32- and En-bll] Obix XenDesktop S.Eﬂ-ﬂﬂ 5 [!urmmwsServer 2008 R2 SPI Terminal S-mczs. 32-5nd 64-bitl, Qtrix KenDesktop 7,0/7.5 [For Windows Server 2012 2nd 2012 R2 Terminal Services,
64-ir], Novall Netware 6.5/5P8 Novel{ [owvell iPeint Ap) .0, Novel (2 T1/5P1, Novell Open Enterprise Server 2 or Linux, Rovell Servers www.novellcomfiprint], ‘Windows Server
2003/2003 R2 32 fsq-m(swfsazl smu/mmmnamm(-, mmwnemmlms) Windows Server 2003/2003 R2 32-bit [5P1/5P2), Standard/Enterprise (+ Quster B Terminal Services), Windows Server 2008
32-J64-hit (5P2) Standard/Enterprise (+ Quster & Tesrminal Services), Windows Server 2008 R2 64-biL(5P1) Standard/Enterprise (+ Gusher & Terminal Servies), Windows Server 2008/2008 R2 32-/64-bit (591/5P2}
StarzedfEs entar {+ Cluster & Terminal Senvicas], Windows Server 201 2/2012 R2 64-bit Standard/Four ster (+ Quster B Terminal Services
Miniowm System Feguiromenis. PC 2 GBavalable hard disk space; C5 o) com; MAC 1.3 68 -.udrkespbc:lmmaUSL Appl for more nfe
Poleer Power Sipply Typec Built In 115V or 2207 Power Supply [Not duzl voltage, power supply varies by prart number with # Option cde identitier); Power Requiremants: 100V - 127Vmw\al9*l1lmlmln9w‘mmﬂ4b\mm -~ &DHz
nominal +/-3Hz (min 67Hz, max 63Hz), 12 A: 2208 - 240V nominal, @ +/-10% (min 196V, Maxasllv)' 50~ fiGHz novainal +/- 3Hz (min 47Hz, malezl. & A; Power Consumptiors 780 walts (printingl, 15.3 watts (ready), 3.1 watls
{sleep), < 0.1 watts (Auto OffiManual Or), < 0.1 mwuﬂ’
[~ Acoustic Power Emiaiors: £.5 BR)
Dperating Emdranment Oparating Temperature Ranpe: 15 1o 27°L; wwfmssmmwmrmw-amw; Non-Or "] iges 10 to 80% RH; 30 to 70% RH:
Humitity Operating Rnge 10 to 90% RH
Senurity Managamenk tdentity rhers nouauPledeumalHP wdird | Identty Kerberos puth (DAP 1000 user AN codes; optional HP and 3rd pacty
pasty advanced authentication solutions (e.g: badqemdm\.mlwart f with G Pre-Shared lutiare {e.g.; badge readers); Networkc [Psec/tirewall witk Certificate; Pre-Shared Kay. and
Key; and Kerbsros Supparts 10 IPsec o Plug-n; S02.1% authentication (EAP-PEAP; Karbnsm.nhmlknhm Supponswm -10 [Psec configuration Plug-in; 802.1% authenicatian (EAP-PEAP; EAP-TLS),
EAP-TLS): SNMPy3; HTTPS; Centiicates: Access Control I.Bl: Dt Slurlg Encryptior; Encypted POF & Emall {uses | SNMP3; HTTPS; Certificatess Arvess Comtrol List: Data: Storaga Encryntinn; Enaypied PDF & Emall tusu AP5 140
FIPS 140 validated hic Bbraries o Sem E'as: MTTPS) Fnoypted Credentials; valldated ayptographic Ubraries from Microsaft); Seoura Erase; SSLITLS (HTTIS); Eneryptad Cradantials: Device:
Dewice: Searity lock stol; USE port herd intrusion Securlty lock 5iot; USB port disablerent; Intrusion Detection with Red Balloon Security Techinology - Constant
Detection with Red fialloon Seaxity Technahgy - Constant Tn-device menitoring h:r attaxdos; SureSiart Secure Boot In-device monitorng for attarks; SureStart Sexure Boat -BIOS Integrity Checking with self-healing capabiiity:
- BIGS itegrity Checking with self- mung capabliy, Whitelisting - toads only known good coda (DLLs, EXEs, .J; | Whitelisting - loads only known good code {DLLs, EXEs, . J; Serusity management: Compatble with HP JetAtvaniage
Compatibte with: Hanapes, Device yslog ] Security Manager, Device Security Syslog I InArcsight and Splunk SEMs
d " in Arcsight SEMs
TEPEAT® EPEAT regt vartes by country. s:: mml{wm.vpu_natfnr munumsmww:nmw ‘(mﬁdgesludndﬁtyn{ds 11,000 biack pages based on [SO/EC 19798 and comtinueus printing. Actual yields vary considerably
based an lnngsnnmdamw\vtanws For detalls see hitp: e hased wihere the printer Is sold. Dp not Corwert oparating voltages. This will damage the printer and void the produst
warranty. 9 Power requi are based on th where the p hnld_uumtmwmnggmmvolhnu_'lﬂsvdldamlnepﬁmrandvddlhlmnzlmm Energy Star valus typically based on measurement af 115 V davice, S Based on the
BA TEL method wilh the iollowing possible exceptions: 1 mhuh nr Inss sleep delzy setting, Wi-Fi disabled. © Avarage color compuosie (C/MAY) l\d black declared ydﬂs hisn.d un IS0/1EC 19758 and conlinugus piinting. Adel vields vary considerably based on images
pﬁMaMuWﬁmmrdﬂﬂsmmﬁ." hp 7 May requira b firrware upgrade to be thle, d d at htgeffs | using ISO/iEC 24734, wxiudes Arst set of test Jocuments. For more
Bﬁﬂspeedvaﬁesdepemlngmﬁnm!unm driver. and 2 using IS0 24734 Feature Test, AS Landscape Feed. Speed may vary based cn content,
nc.mmnm.wm- type. 12 Mensured using ISO/EC 17629, For more see fgol Bxact spaed varles depending on the system saftwere app drivar, and leiry. 11 aMMC &5

nof-volatie storage; Firmware encryption (AE 128 or AES 255101‘ ﬂlstumerljuh date; Seoure thmgwm: Ermse ~ Job Data; Secure Erese —Disk 12 Dectared yield valve n accordance with ISO/IEC 19752, Acual yields vary considerably based on Images printed and
other factors. For mare i

Learn more at hp.com

© Copyright 2017-2018 HP Compiny. LP.Th d herein s subject to changa without nolice. The enly wamanifas for HF products and services are set forthin the

suich provducts and servives, Nothing herein d stitgting an additionat warranty, HP shall ot ba fabie for technkcal or editorial ervors ar omisstons cortained harein ENERGY STAR and the ENEREY STAR lago are l
registerad LS. marks. Windows 52 trademark af Microsaft o Alrrint, [P, [Phone, and Pad bouch are tradamaris of Appke Inc., registered In the U.S. and other countries. ,
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APPLICATION NO. MAP AGREEMENT NO. SUPPLEMENT NO.

mOrCO° MAP Supplement 910890-009 910880-010

Meter Reading Contast Parson:

CUSTOMER INFORVATION

FULL LEGAL NAME STREET ADDRESS
_S_?_uthwesl Heaith And Human Sefvlﬁ . _107 W Main

chY STATE zP PHONE FAK

Marshall . MN 56258 (507) 537-6747 {507) 537-6088
“BILLING NAME {IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS
“cny STATE ZIP E-MAIL

SERIAL NUMBER START METER COLOR START METER BW

1. See Attached Pooj Billing

2.
3
Minimum Payment*$  See Alached Color Print Allswarce  See Attached Excess Color Print Chargs*$  Sep Attached
B&W PrintAllowance  See Aftachad Excess B3W PrintChargs*$ ™ Seg Aflached

“lux annlionbio tavas

SERIAL NUMBER END METER COLOR ENDMETER B

Do you wish to enrol in the

AR R R ' Marco Support Desk for equipmant of all Equipment
s : i, listed herein? Enrolled:
. SupporDesk fl  Mves oR [JNo to any other equipmant enrolied under the MAP Agreement. o box Is chacked, then
you hwve alected to walve Marco Support Desk coverage for equipment listed herein.
FREQUENCY OF MINIKUM PAYRENT METER READING FREQUENCY
Piscsscheck om: [¥] Morithly [ Quarterly [ Semi-anniially (3 Annually —Pemmwacrs: [2] Monthly, L] Quarterly. [ Semi-annualy: [ Annuslly
¥ o box is checiud, Fequency wil be Monthiy) o figy w5 chirclind, beguency wel he Mavstil

Moe. End of Term of this Suppiement coincides with the End of Term set forth In the MAR Agreement {cotarminous) and/er previous Supplaments) (as applicabla).

60 Mos. Temn applies o thin Supplement only.
SUPPLIES COVERAGE LEVELS:  Please Check One: All indusive [] HPOEM [ No Supplies Included

{ff no box is checked, no supplies will be included) 1Biled at Standard Pricing)
TERMS AND CONDITIONS
You have requestad this Supploment to the MAP Agreement between the Owner and Custonsr es rdenihied in Cwners recons 'by e MAP Agreemont sst forth above. If this Supplement relstes to
Equipment not subject to the MAP Agreement (i.e., additional Equipmant), this Supplement, togather with the prepuinted terms of the MAP Agreemant (as amendad), constituies an agreament batween
Customer and Cwner with respact to the Equipmant referenced herein, esparate and distingt from the MAP Agreement. Customer agraes 10 be bound by tha tenms of this Supplement, which Includss the
preprinted 1erms of tho MAP Agresment (as amandad) and agrees this Supplement shall commance on the dste of Cuwners aoosptance. The crigingl of this Supplamenl ahall be that copy which besrs a
facsiralle or originai of Cuslomars signature end which baam Owner's original signatura. I eny provision In {Nis Supplement confiicts with a provision in the MAP Agresmeni, the provielon In this
Supplement shall control. If this Supplement relates to Equipment subject io the MAP Agrasment {1.e. replaced or remaveed Eduipment and/or payment modifications), the MAP Agreament shall bs
modified or supplemented as set fosth above as of the date Owner accepts this Supplement. Except es specifically modified by this Supplament, all other terms and conditiohs of the MAP Agreamant {as
amended) and any personal guaranty(s) remaln In full force and effect.

CYANER ACCEPTANG
Print Name:  Signaiure: Thle:
owner: Marco Technologles, LLC ‘Bided

PRIVACY AND INFORMATION SECURITY ‘
You acknowledge that the Equipment you have recelved may be equippad with & hard diive thal may slors personai and confidental formaton (-PG) ang YOU understand the privacy and Information

sacurity riske associated with PCI that may be stored on your Equlpmenl. You egree to be responsible for asfeguarding any PCI and you agree to indemnify and hold Marco Technologies LLG harmiess
from any loss, migappropiiation or breach of the PCI that may be stored on your Equipment.

Southwest Health And Human Services

CUSTOMER (as referenced abovs) SIGNATURE
CUSTOMER ACCERTAN C?E
By signing below, you cerlify that you have reviewed and do agree 1o il teems and conditions of the AP Ag i Bna s Supp
TITLE
Southwest Health And Human Services DATED
CUSTOMER (as referencad above) SIGNATURE
PR IONL
FEDERAL TAX 1D. # PRINT NAME Confidential Rev 07,2018 <k MDocuSignva.0

29504



m Cer e MAP Supplement [ AFPLICATION NO. AGREEMENT NO.

910890-010
Pool Billing Schadule
Meter Reading Contact Person:

L sl A ] Sl

This Pool Biling Schedula 15 to be atiaghied to.and becomes: part of the sbave-relerented Agraemient by and betwsen the undisrsigned‘and Marco

Technologles, LLC.

Minimum Payment” $ 6,120 29 lus soplesbie ta
POOL 1 NAE COPIER

Pool Location:
MAKEMODEL/ACCESSORIES SERIAL NUMBER STARTMETER COLOR  START METER BW
1.
2.
5.
4,
5.
Color Print Allowanca 9,000 Excess Color Print Charge®$ 0.077773
B&W Print Alfowance 61,700 Excess BEW Frint Charge* $ 0.011290
POOL 2 NAME: N.PA
Pool Location:
MAKE/MODEL/ACCESSORIES SERIAL NUMBER START METERCOLOR  START METER BW
1. KONiICA BIZHUB C368
2. NJPA #083116-KON /INCLUDES STAPLES
3.
4.
6.
Color Print Allowance 1,600 Exoess Color Print Charge*$  0,051000
BAW Print Allowance 63,300 Excosg BAW Print Charge® $ 0.008770
Pool Location: )
MAKEMODEL/ACCESSORIES SERIAL NUMBER START METER COLOR START METER BW
1. See Attached Schodule A-3
2.
s,
a4
8.
BAW Print Atlowsnce 24,336 Excees B&W Print Charge* § 0.011045
Pooi Lacation; )
MAKE/MODEL/ACCESSORIES SERIAL NUMBER STARTMETERCOLOR  START METER BW
1.
2.
3
4
5.
BAW Print Allowance 0 Excese B&W Print Charge* § 0.000000

CUSTOMER ACCEPTANCE
This Pool Biling Schedule is hereby verified as comect by the undersigned Customer, who acknowisdges receipt of & copy.
TITLE

Southwest Health And Human Services DATED
CUSTOMER (as referenced above) SIGNATURE Page 171

Confidential Rev 02,2018 Sherpa/DocuSign v3.0



29691

maQr co-

This Schedule "A" Is to be allachied 1o ad becomes pér

Technolagies, LLC.
EQUIPMENT DESCRIPTION

1

MAKEMODEL/ACCESSORIES

HP LASERJET MANAGED EG0055DN

Schedule "A-3"

ol the. abtvie-refarenced ﬁ:Brﬂémgnl by and

APPLICATIONNO.

AGREEMENT NO.
910890-010

Metsr Roading Contact Person:

SERIAL NUMBER

START METER OGLGR

SODRO) BEER L bas 20000 SR

betwsern the undersigned 2nd Marce

START METER OW

HP LASERJET MANAGED EB0055DN

HP LASERJET MANAGED ES0055DN

HF LASERJET MANAGED E80055DN

HP LASERJET MANAGED E60055DN

HP LASERJET MANAGED E60055DN

HP LASERJET MANAGED EBOO55DN

HP LASERJET MANAGED ES0055DN

Plo|n]p|o]aje|n

HP LASERJET MANAGED EB0055DN

=
=

HP LASERJET MANAGED E60075X

-
=

- HP LASERJET MANAGED E62555DN

-
o]

-
w

-
-

"
&

-
m

-
™

-
3

N
b

21,

slBls|28|a]e|s|8]|z]8]|8]|]:

41,

Southwest Health And Hurnan Services

CUSTOMER ACCCPTANCE
Thie Schedule "A" is hereby verified as comect by ine unaersignea Customer, who acknowledges receipt of a copy.

TITLE

DATED

CUSTOMER (as referenced above)

SIBNATURE

Page 10f1
Confidential

Rev 07.2018 Sharpa/DocuS(zn v3.0



Datasheet

HP LaserJet Managed E60055dn

This HP LaserJet Printer with
Jetintelligence combines
exceptional performance and
energy efficiency with
professional-quality
documents right when you
need them—all while
protecting your network from
attacks with the industry's
deepest security.

X3 -5
: MOpPAIY
M ac T

AlrPring

The world's most secure printing’

* With HP Sure Start, each printer regularly checks its operating code and repairs itself from attempted hacks.

+ Run-time Intrusion detection continually manitors to detect and stop attacks, then autematically reboots.

* (antralize control of your printing environment with HP Web Jetadmin—and help build business effidency.z

* Give workgroups what they need to succeed. Easlly choose and deploy over 175 HP and third-party
solutions.,

High-speed performance meets energy efficlency

® Speed through tasks and save paper. Print two-sided documents nearly as fast as single-sided.

& This printer wakes up fast and prints your first page faster—in as quickly as 7.8 secands.s

¢ This printer uses exceptlonatly low amounts of energy thanks 1o its innavative design and toner technology.s

* Paper handling aptions include a wheeled stand and 550-sheet input feeder for paper sizes A6 to legal.

More. Pages, Performance, and Protections

» Produce sharp text, bold blacks, and crisp graphies with precislon black toner.

« Original HP Toner cartridges with Jetintelligence deliver more pages per cartridge than predecessors.
® Help retaln the Qriginal HP quality you peid for with anti-fraud and cartridge authentication technology.
» Spend less time replating tarer, and more on business. Choose high-yield toner cartridges.”

T Hased on HP review of 2016 published security features of 5 priners. Only HP offers binatit securily faatures that cap manier to detect and

stop an attark ty if-validate soltware ittegrity in a rehanl, Far a Ust of printers, vistt hp. t. Fer more inif
hittp:ffwwe hp.comigolprintensecurityciaims ZHP Wak Jatadmin is available for download s no additional change ar hitpe/Pwwi.hp.comigo/webjetadmin > Measwred using
I150EC 24734, excludes fird sai of test Fer T f h Mok ing on the syste ]
soHware driver and k! 1S min In slaep, Exact speed varles d an the system software dlver,
dagument complexity and ime m steep. 5 Based on HP testing using the ENERGY STAR® program’s Typlcal Etectridty Canstmption {TEC) methed ar as reported In enargyscar gov
wersus the tap three leading competitots as of 8/2015, Actual resuls may wary. For detalls see hp.comigofLiclalms, ¥ More pages varsus predecesser cartridges cam based on
page-yield comparison of HP 57X Hegh Yietd Black Driginal Laseriet Toner Cartridges with HP 87X High Yield Bladk OriginalRaserset Taner Chwtridges. For more Infarmation, see
hitp:ifwvio hp.comigs/inamabieutsupplies & HP 37) High Vield Black Original Laserfat Toner Cartridues not incidad; ploace purchase separately.




HP LaserJet Managed E60055dn Specifications Table

Petnt Speed :Up to Up to 55 ppm black: T FIrst Page Ot As fast as 5.4 secblack:® Compathle Dparating Systems &ndsald, Linux Bos (5.0], Linux Debln (7.0, 7.1, 7.2,7.3,7.4,75,7.6,7.7, 7.8, 78,80.8.1,
i A4:Up to 52 ppr Lattar:Up 1055 e bladk;  Frst Page s 8.2,83,8.4,8.5,8.8), Linu Fedora (22, 23, 24}, Linux Mint (17,171, 17.2,17.3, 18), Linuk Ret
Printheso Black ffiree Unes}: Up ta 7200 1200 dpt Hal Enterprise (5.4, 7.0), Linuk SUSE (132,421}, Lmnc Unumtu (12,04, 14.04, 15.10,16.04,
Prnt Tachnolngy Laser 1610}, 0S macDS 10.12 Siefra, 05 X 10.10 Yosemite, 05 X 10,11 B2 Capitan, UNIX, Windows 10
- - alt 32 &:64-bit exfitions (excluding KT 05 for Tablets), Wintows 7 all 32- & 54-bit ediions,
Print Resolution Technalogies FaatRes 1200; 1200 1200 dpt Windows 8/8.1 alf 32- & 54-bit editions texchuding RT DS for Tablets), Windaws Vista all 32btc
PrintCatridgas Number T bl #;::‘ls !u;jum Basic, Premtumy, Professional, ete), Windows XP 5P3 32-bit editions (4 Home,
Strdard Printlanguapes HPPCL 6. HP PCL S HP PLLE driver available from the Web ank, HP R 3 Comg: Networt Cltrioe Server 3.0, Citrix MetaFrams XP Presentatlon Sarver (Feature
emulstion, native PDF printing (v 1.7). Apple AlPint™ Systems Release 1,2, and 3), Citri an Windows Server 2003/2003R2, (troc on Windows Server
Printer Smact Software Features Print praviaw. duplex printing. print multile pages per sheet (2.4, 6, 9. 16}, collation, 2008/2008R2/2008 82 SP1, Cltsix on Windews Server 2012/2012R2, Oleix Prasentation
watermarks, stare print jobs, easy-2cress USB Server 40245, Citrix XenApp 5.0 {Plus Feature Pack 2 & 3) for Windows Server 2008 Terminal
i WanagamerE Servicas 32- and 64-blt, CitrbeXenApp 6.0/6.5 Dar Windows Server 2008 R Terminal Services,
e HP Iatkdvantage Security Wanages; HP SNMP Prowy Agent; HP Web Jethdmin Software; HP WS 32- and 64-bIL], Citrix YenApp 6.0/6.5/7.5 [for Windows Server 2008 R2 SP1 Terminzi Services.

Pro Proxy Agent: Printer Adminstrator Resource Kit for HP Unlversal Print Dehver 32- 8nd 54-b], Cri XenApp 7.5 [for Windows Server 2012 and 2012 R2 Termins] Sarvices,

Stadard Conneiivity Gigabit/F 64-bit). Citrkx XenDesking 5.5 [for Windows Server 2008 R2 Terminal Services, 12 and 64-bit),
1 H| Speed Oevlae t.lasr%uzv':'zz e USB LO host? i Edhornet 1071001000 Citrix XenDesktop 5.6/7.0/7.5 [for Windows Server 2008 RZ SP1 Terminal Services, 32- and
64-bit], Girie XenDasktop 7.0/7.5 [for Windows Server 2012 and 2012 R2 Terminal Services,
Network Cepablities Yes, via HP Jetdirect Ethernet embeddad print server {standard) which supports: 108ase-T, S6-bit), Novelt Netware 6.5/5P8 Navell lierts www.novell.com/zrint. Novel Print Amliance
1 BbRase-Tx, 1000Base-T; 802,32 (EEE) support an Fast Ethernet and Gig Links; IPsec 1.9, Novatl Open Entamrise Sesvar 114SP1, Novell Open Enterprise Server 2 far Linux, Novell
{stendard); B02.1 1 a/blgin wireless networking (optional). Servers www, n\mﬂ.mnlipmd Wmdws Serves ZDD!JZUDB R2 32-/64-bit (SP1/5P2)
fress—y = {+ Qusker & ds ver 2003/2003
s Coabily mﬁ&ﬁiﬂwwﬁfogémml 2900nw Pript Serves 80314 or HR letdirect R2 32-bR {5P1/5P2), Slundarﬂinlerpnse {# Cluster & Terminal Servlcu) Windows Server
vt Gy . 2008 32—156;:;[«(5(59’2) Standard/Entevprise (+ Custer 8 Termal Services), Windows Server
Mobile e APrint™; M 6 2008 R2 64-bit (571) Standard/Enterpiise (+ Chuster B Termins| Services), Windows Server
P ePra Aipis AL Mopt et 200872002 /2 52-/64. 8 (SP1/50 StandardEnterorseDaracepter G Canlar & Terminal
Hemary Standind; 512 ME; Medmum: 1.5 GB, MAX memery, when 1GB Accessory DiMMis installed Servites), Windows Server 2012/2012 R2 54-bk
Processor Speed 126H (+ Cluster & Terminal Services
Minsum System Raquirements PC 2 66 avaliable - MAT:
Di . aval herd disk space; 05 hardware rmquiremenis sze microsoftcem; MAG: 13 GB
oy Cycle o Mamthiy A Up to 375,000 pages - avallable hard drive space: Internet; 0S hardware requirements see Apple,com for more info
Recommanded Manthly Page Velume 5000 to 30,800 Powsr Powur Supply Type:Bullt in 115V or 220V Power Supply (Not dual voltage, power supgly varies
Mefia Types Supperted Paper (plain, ight, bond, recycled, hesvy, exira h:avy.mdslod:,mmmd pre-punched, by part number with # Dption code entfier); Power Requirements: 100V - 127V nominel &
aulored, rough, heawy rough), monc ), envzlope, heaw enielope +/-10% fmin mv,r?u 1 ':OV): 50- 60;‘1: nnrnln)nl +}= 3Hz tmin 47Hz, Tn 53&). mzznv -
Mada Suppart=d 240V nominal, @ +/-10% {min TIBY, Max 264V); 50 - EQHz nominal »/- 3Kz (min , 8K
Waight Feeder 1: 50 to 199 g/ feader 2:60 & 120 ghn® 63H2), & 4; Pawer Consurnption: 780 watts {nriatingd, 153 watts {ready), 3.1 waits (sesp), <
Pecka Stzes Supported fersier 1: A4, AS, A, RA4, BS (I}, B (I5), 10x 15 am, Blico 2716 % 340 mmi, 15K, envelopes 0.1 watts (Auto OFfdarausl On, < 0.1 watts (Marnal O
(€5, 5, £6, DL, 1S0), Postaard (NS single and duubla); leeder 2:A4,AS, A5-R. B5 {1S), 16K Aot F - Tartivdh 6.9 SBGA oot Eistons Geady)-Inoudbie
edia Sizes Custom feeder 1: 765127 ta 216 356 mun; ferder 2:98 x 143 10 216 X 356 mm Act activs): 55 dB; Treath: naudible
Faper Handling 100-sheet ulipurpase feedet S50-sheet i feeder, SO shest outautbin; Duples Dptions: Operating Emvronment Operating Temperature Ranga: 15 to 32 5+¢; Recommendsd Opehitng Temparature: S8 o
Yes, 75 aper Trays: 2. Imput 90.5°F; Storage Temperature Range: -20 to 40%C; Non-Operating Humidity Range: 10 to BI%

Capachies: Up to 650 shms. standard; Dmn Capatitias: Lip to 500 shem standard; Up to 75 RH npmmn Humidity Range: 30 to 70% RH: Recosrmendsd) Humigiy Operating Ranga: 10 to

200. transparencies
{What's ntha ox MOFI3A HP Lasev.el Printer; HP Black Original LaserJet Taner Cartridge f=11K yield; (D with  Securtty Munagement Idenmy Kerberot auth ;LDAP 1000 user PIN cades;
software deivers and docurnentationDocumentation (Hardware install Guide): Powsr card aptional HP and Srd party advanced authentization solutions {e.g; badge readers); Network:
Iﬂseclr rewell with cmiicm Pre-Shared Key and Kerberos suthentication; Supports Wia-10
Supplier HP Black Manaped LaserJet Toner (56,000 yisld} WR004MCIS, 111 i ; B02.1X auth {EAP-PEAP; EAR-TLS); L HTTES;
Product Dimentions : TR1E : = r Cortfctes: Aecess Contral ist: D POF BEmall {uses FIPS
x\\‘#‘)snlc':lﬁl %466 %300 mim: 17X 18.3% 15 In; Misdmmm: 431 % 1040 x 453 mm; 17 x 40.2 140 yalidated cryptrgraphic Furaries From MicrasoR), Serure Erase; SSL/TLS (HTTPS),
2 = Encrypted Credentlals; Devics: Securdy lock slot: USE port disablsment; hardware integratien
Produch Walght 216kg: 477 pocket for security solutions; intrusion Detection with Red Balioan Samurity Technology -
Warranty Features . = Conslant in-device monitoring for attacks; SureSlart Secure Boot - IOS integiity Checking with
e-year, next-business day. onsite warranty. Warranty and suppart options vary by produdt, M
oty and local legal requirenvents, lSc 1o hp.com/suppart to learn sbaut HP award winning sel-healing ﬁpib'w ;hr;q + louds orig Koty “?‘d,::::g': ; ijlysmv
senvica and support optians n your region. (wty coe 46) — Massages pmuﬂmdmuhkmhumhlaﬂ!nlunkﬁ
Lontrotransl 2.7-4n(5.85 cmd QVGA LD écalor grapivics) otating adustable anglel display with 24-4ay ped HP Laserie 550-Sheet Peper feeder LUH17A, HP Laserdet Z100 sheet Paper (eeder LOF1 84,
Display Deszrpitfon 2.7-in (.85 em! QIVGA LED {oalor graphics} rotating (adjustabie angle) HP L-se&a:z Printer Stand LOH1 8A, HP Lz serJet StapletfStacker! Mallbox LOH208, HP Envelape
Feeder . i) i BSLZ84,
SoftwereIncluged HP Connectad, HP Device Exgertence (OXF), HP POL 6 DXPS) Printer Drtvar HP Software g e ok Lt sl it st e
Installet/uninstatler Moc OS Weltome Screan (irects users t 123 HP.com or 05 App Sowree 5 Mamory DIMM Kit G5W B4R, HP Extersion Tray Covar LOHZZA '
far printer software), Dnilne al .
d ). Do et manus T Servics and SupporOpions USMCTE - HP 5 year New! Business Day HW Support wiOMR For LaserJat Enterprisz EGO05K
Fents and Typefaces 105 internal TrueType Fonts scalable in HP PCL, 92 internel scalsble fants i HP postscript level Managed; USMYDE - HP 5 year & haur x5 HW Suppart w/Defective Media Retention for
2 pmutlation {Euro symbol bult4n); 3 internal Unicatle Fonls (Andle Mono WorldType); 2 LaserJet Enterprise EGO05x Managed; USMYIE - HP § year NBD Parts Exchange Service for
intemal Windowes Vista 8 Fonts (Calib:l, Cambrisk; Additional Iamsd.uuuns avallable w2 LaserJet Enterise E6005x Managed [Channel eniy); USMYSBE -~ HP 2 yaar Post Warranly
third-party fiash memory cards; HF Laserlet Fonts and IPDS Emidetitn avelieble et Nexct Business Day HW Support w/DMR far Laser)et Enterprise E6DUSx Managed; USMYTPE -
hap:fsrvew hip.comygailaserjetfonts HP 2 year Pasl Warranty 4 haur 315 HW Supoort w/DMR for Laserfet Enterprise EE00SK
Maznaged; LIAMYOPE - HP 2 yr Post Wey NBD Parts Exchange Service for Laserdet Enterprise
EED05% Managed (Channel only)
Learn more at
hp.com
VEPEAT® regi where applicable. EPEAT varies by nwnhy See htip: Ilwwmllml for registration skatus by country, 2 Cartridges Included: gizids 11,000 hiark pages based on ISOEC 19796 and Actualyields vary d based an
My hp, are based on the country/region where the printer i sold. Do net tonvert aperating voltages. This will damage the printer and vaid the product warranty, * Power

images printed and other fattors. For detafls see b
requirements are based on the countngregion where the printer is sold. 0o not mnvartopmlhnvnlnnu This will desmage the printar and vold the product warranty. EnernySkurvnlu: lypuuly based anmeasurement of 115V device. 5 Average color compasite (MY} and

black dadared yields based on ISBAEC 15758 und continuous primting. Actual yields vary considerably besed pn images printed and other factors. Fnr dzmls see hitp:fis € May require & Firmware upgrads o ba compatible, download at

hitp:ffwwew.hp comigolsupport 7 Measured using ISO/IEC 24734, set of test d For mere see hittp/h d; Exact 9 onthe syst softwate application, driver, and .

complexdty. B Meartred using IS0 24734 Fealure Tesl, A5 Lantscape Feed Speed mw rary based on <catent, T, media orientalion, and media type. ® Measured using ISGAEC 17628, For more hipe/furwus.iyp.comds Exact speed varles depending
on the system software application, driver and d T MM ks [AES 128 or AES 256) of daka: Secure Cryptop ~ lob Daks; Serure Ecase — Disk ¥ Original HP Laser)et A~ and "X
toner cartridges afe also compatible with this ma-m.“ Based on the BA TEC method with the foloving possible exceptions: 1 mimute or lass sleep dalay setiing, WI-F! disabled.

0 Copyright 2017 HP Development Company, LP. The informatian contained herein is subject ta changa withaut notioe, The enly warrantles for HP praducts and services are set farth In the express warranty statements accompanying such 1 f = \
products and services. Nolt\lnghereln should be ronstruad as constituting an additional warranty. HP shalt nnﬂ:! Hiable for technical or editortal avars o omisslans contalned hereln, ENERGY STAR and the ENERGY STAR logo are reglstered US. £

marks. Windows Is of Mizrosoft Cr AtrPrint, 1Pad, IPhone, and Pad touch rks of Apple Inc., regi din the U5, and other countries, // i

05492645, April 2017



'- RICOH
RI COH ' imagine, change.
IM C3000

M C3500

e L

e Y e
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11" x 17" Multifunction Color

Welcome to a new era of technology that keeps your workplace up-to-date, now and in the future, Smarter working made
simple thanks to the RICOH IM C3000/C3500.

It's time to: Today’s workplace needs to be ready for tomorrow. RICOH
Intelligent Devices provide smooth access to functionality

e Protect your devices with easy access to security updates.
upgrades and productivity enhancements when they are

* Take advantage of easy productivity upgrades at your released, without needing to change your hardware. Turn
own pace. your device into a powerful hub that helps you manage

« Save costs by bringing high-standard quality print information workflows efficiently, using technology that's
output in-house. scalable, secure, sustainable and simple.

e Maximize productivity with streamlined workfiows.

C M pt s
e o st = R A



Get greater control of scan and print management:

» Scan small documents — with the small size paper scan
unit.

* Improve scan accuracy — double feed detection unit.

* Enhance print management — with Color Controller
E-25C.

* Produce professional grade flyers with inner
multifolding unit.

Embrace lower running costs and reduced energy
consumption thanks to environmentally friendly low TEC
(Typical Electricity Consumption) values. Furthermore,
take advantage of RICOH Intelligent Support services that
anticipate potential issues and send corrective instructions
via the Smart Operation Panel, avoiding interruptions
and prolonging the optimal performance of your device
— avoiding the need for intervention by more costly IT
resources,

Our intelligent devices provide:

=.  Efficient working and reduced user intervention — by
expanding paper capacity.

s Variable finishing and paper options — for a
professional touch.

* A consistent user experience across your fleet.

¢ Maximum device uptime and minimal disruption with
RICOH Intelligent Support.

Printing from 30 to 35 CPM, the RICOH IM C3000/C3500
offer next-level productivity. Interact with the 10.1” Smart
Operation Panel like a typical smart device and configure
it for quick and easy access to apps you use most often.

A varlety of mobile connectivity options enable printing
or scanning to the office network or cloud from a smart
device, with built-In support for NFC, AirPrint® or Mopria.
All this underpinned by a unique suite of support apps
from RICOH Smart Integration.




RICOH {IM G3000/IM C3500.

AN SPECIFCATIANS!

Warm-up Gme
First output speed: BAW
First output speed: full color
Continuous sulput speed
Mermery: stendard

. Marnary; maximum
HDD: standard
HDD: maximum
SPOF capadity
Weight
Dimensions; Wx D xH
Power source
COPIER {STANDARD)
Multiple copying
Resolution
Zowom

PRINTER (STANDARD}

(a2 1)

Frinter language: standard
Printer language: option
Print resolution

Network interface: standand
Network Interface: option
Mabile printing capability
Windows® snvironments
Mac O5 environments

UNIX ervironmants

SAP® environments

Other supparted environments

SCANNER (;!ANDAID)
Scanning speed
Resofution: maximum

Cornpression method
File formats

Scan modes
%IMILE {OPTIONAL)
Cirouit

Transmission speed
Madern speed: maximum
Resolution: standard
Resolution; option
Camprassion method
Scanning speed

Memory: standard
Memory: maximim

PAPER HANDUING
Recommended paper size

Paperinput: standard
Paperinput maxmum
Paper aulput: standard
Paper output: madmum
Papar weight

Paper types
ECOLOGY

Power consumption: maximam

Power consumption operation: BAY
Power consumption operation: full color
Power consumption: reacy

Pawer consumptian: sleep

TEC

ENERGY STAR®

EPEAT®

IM C3000 M 3500

21 seconds.
4.5 zeconds
6.9 seconds

2GB
%GB
20068
320GR
220 sheets
219,V Ibs/99.3 %0 219.11bs.’99 3kg
587 x 685 x 963mm,
23" x27°x37.9"
T - 127V 60Hz

Up to 993 coples
600 dpi
From 25% to 400% in 1% siaps

Intel Apollo take 1.3GHz
PCL5¢, PCLE, PostSarips 3 (emulation), PDF direci (emulstion)

Germvine Adobe® Pastserint® 3™, PDF Direct from Adobe®

Up to 1,260 x 1,200 dgi

Ethemnet 10 base-Tr100 base-TX/1000 base-T, USB Host VF Type A, USB Device If Typa B

Wireless LAN 0EEE 802 1 atbigin), Addibonal NI (2ne por()

Apple AirPrint®, Mapria, Google Cloud Print, NRC, Ricoh Smart Davica Connector

Windows® 7, Windows® 8.3, Windows® 10, Windows® Server 2008 Windows® Server 2008R2, Windows® Server 2012R2, Windaws® Server 2016
Madintosh 05 X +10.11 or later

UNIX Sun® Solaris, HP-UX, SCO OpenServer, RedHat® Linux Enterprise, IBM® AIX

SAP R/3®, 5/4°

IBM [5e1hxs ASA00 using 05400 Host Prin:. Transform

120 jpm (simplex)240 lam (duplex)

Upto 1,200 dpi

TIFF (MH, MR, MMR, IBIG2), Grayscale

Single Page TIFF, JPEG, PDF, PDF/2 High Campression BDF encryption PDF, GCR*

Muta Pazye: TIF, PDF (Default), PDF/A, High Compressson PDF, encryption POF OCR-~
RugUine opronal OCR Link Type M13

E-mail, Folder; USB, SD Cand

PSTN, PBX

2 seconds {200 100 dpl, JB%5, ITUT #1 chart TTi off, memory transmission)
33.6 Kbps

B X 3.85 line/mm, 200 = 100 8

16 % 15.4 Ina/mm, 400 x 400 dp]

MH, MR, MMR, BBIG

81 spm (A4AT LEF Imaga Rotation)

4 MB (320 pagas)

60 MB {4,800 pages)

Tray 1:8-1/27 % 117 (AD);
Tray 2: 5-1/2" x B" - 12” x 18" (SRA3, AZ - A, B4 - B, Envelopas

Bypass tray: Up 10 12 x 18", Envelopes, Custom Stzes Width: 3,57 - 12.6” (90 - 320 mm), Length: 5.8" - 49.5* (148 - 1260 mm)]
1,200 sheets

4,700 sheets

500 sheeis 8.5* x 117 (a4} or smaller, 250 sheets (Ba) or lamer

1,625 sheets

Trays 16 - 0 Ib. Bond/166 Iby. Inder (60 - 300 g/m?

Bypag 14-801b Bond/ 156 b. Index (52 - 300 gim?)

buples 14 - 68 b Bondr42 Ib. Index {52 - 256gAnT)

Plain, Recycled, Spacial, Colored, Letterhead, Cardsiodk, Pre-printed, Bond, Coatd, Envelope, Lebel, OHP, Gloss

Lass than 1,584 W
507.7W 5336w
5608w 60D.3W
27w
053w
1.1 kwh 13kwh
Certified

Gold Rated*
* EPEAT Gold ratiry is mppileabhe oy In the LSk,



RICOH IM C3000/1M G3500

HAAINSPECHTIL P
1M C2000 IM C3500
OUTPUT TRAYS AND FINISHER OPTIONS
1 x 550-sheet Paper Tray (PB3270) Paper size: 55 1 8.5 t0 12° x 16" (A6 - A3), Paper weight: 16 - 80 Ih. Bond/166 Ib. Index (60 - 300 g/
2 x 550-sheet Paper Tray (PB3280) Paper size; 5.5° 4 8.5" ta 12' » 18° (AS - A3), Paper waipht: 16 - 80 Ib. Bond/166 (b. Index (60 - 300 g/m?)
2,000-sheet Large Capadity Tray (LCIT PB3250) Paper size: 8.5 x 11 (Ag), Paper weight: 16 - 8T Ib. Bond/166 Ib. index {60 - 300 /m?)
":_"g:m;' Large Capacity Tray Paper dze: 8.5 x 11 (A4, BS), Paper weight 16 - 80 I, Bond/166 I, Index (60 - 300 g/
1,000-sheet Hybrid Finisher (SR3260) Paper size: Proof Tray. 5.5 x B.5° to 12" % 18" (AG - A3); Shift Tray; 5.5 x 8.5" to 12" x 18" (A6 - A3); Paper weight: 14 - BD Ib. Bond/t 65 Ib. Index (52 - 200 gArd);
Staple capactty: SO sheets; Stapla paper size: 8.5 X 11* to 12” x 18 (A4 - A3); Staple paper weight: 14 - 28 Ib. Bond (52 - 105 g/m?); Staple positions: Top, Bottom, 2 staples
1,000-sheet Booklet Finisher (SR3270) Papar size: Proof Tray 5.5% %8 5 to 12" x 18" (A6 - A3); Shift Tray: 5.5 x 8.5 10 12" % 18* (A6 - \3); Booklet Tray: 8.5 x 11* to 12" x18” (A4 - A3); Paper weight: 14-80 b

Bond/ 66 Ib. Index (52 - 300 g/m); Stack capacity: 1,000 sheets; Staple capacity: 50 sheets; Staple paper size: Narmal Staple: 8.5 x117 to 12x18" (A4 - A3);
Saddle Stitch 8.5* x11” to 12” x 18" (A4 - A3); Staple paper weight' 14 - 28 Ib, Bond (52 - 105 g/m?; Staple positions Top, Sottom, 2 staples, Bocklet
Paper size; 55 x BS* 10 12 % 187 (A6 - A3), Paper welght: 14 - 80 |b. Bond/1 66 Ib, Index (52 - 300 g/m?), Stack capacity: 250 sheets, Staple capacity: 5 sheets,
Staple paper size: 725" x 10.5" 1 11" x 177 (B5 - A3}, Staple paper weight: 17 - 21 ib. Bond (54 - BC g/m?), Staple positons: Top
500-shee Internal Finisher (SR3250] Paper size; 55" X B.5" to 12“ x 18" (A6 - A3); Paper weight: id - BU Ib. Bond1 56 Ib. index (52 - 300 g/m?); Stack capacity: 500 sheats; Staple capacity: 50 shasts;
Siaple paper size: 7.25" x 10.5" to 11" x 17* (B5 - A3}; Staple papar weight: 14 - 28 [b. Bond (52 - 105 w/m?); Staple positions* Top, Bottom, 2 staples
Intemnal Shift Tray (SH3080) Tray capacity: 250 sheets with 80 g/m? paper {A4, LT or smafler); 125 sheets with 80g/m® paper [B4, LG of |argen); Paper stza: 12,60 x 23.62° or smaller;
Paper weight: 14 - 80 Ib, BondA166 Ib, index (52 - 300 gim?)
One-bin Tray (BN3130) Tray capacity: 125 sheets, Paper-size: 5.5 X 8.5" to 12" % 18° [AS-A3), Paper welpht 14 - 80 b, Bond/166 b. Index (52 - 300 g/m?)
Internal Multi-fald Unit (FD3010) When External Finisher |5 aitached:
A3 - A6 SEE, DIT - HU, 12.6" x17.7", 12" x 18"
Zfolding: A3, B4, Ad, OLT, 1G, LT, 8,5* = 13.4" (Oficic)
Half-folding: A3, B4, Ad, DLT, LG, LT, 8.5 » 13.4" {Oficio), 12" x 1B%, 12.6” x 17.7" (SRA3}
Irneer three-folding: 43, A4, DIT, LG, 1T, 8.5" x 13.4" (Ofido}

When External Finisher Is not attached:
A3 - AG SEF, DLT - HLT
Z folding: A3, B4, A4, DLT, LG, LY, 8.5% % 13.4* {Ofido)
Haif-folding: A3, B4, Ad, DLT, LG, LT, 8.5” x 13.4” (Ofida}
Inner three-folding: A3, A4, DIT, LG, LT, 8,57 x 13.4" (Ofick)
Outer three-folding: A3, A4, DLT, LG, LT, 8.5* x 13.4” (Ofido)

FPaper Weights for Foldlng:
20 - 28 Ib. Bond/58 Ib. Index (64 - 105 g/m’)

Stack Capacity:
Folded: 20 sheets
Unfolded: 100 sheets

250-sheet nternal Finksher (SR3300)

OTHER OPTIONS

Fax Option Type M37, G3 Interface Unii Type M37, Memory Unit Type M37 4GB, Cahinat Type F, Caster Table Typa M3, VM CARD Type 137, Punch units (PU3D?70, PU30B0), PostScript3 Unit Type M37, IEEE 802.11 afgn Interface Unit
Fype M19, Device Server Opticn Type M37, Flile Format Converter ype 1419, OCR Unit Type M13, Small Paper Feeding Unit Type M37, Page Keeper Type M37, Imageable Area Extension Unlt Type M19, Extarnal Keyboard Bracket Type
M18, Cptional Counter Intarface Unit Type M12, Key Counter Bracket Type M3, NFC Card Reader Type M37, Smart Card Reader Bullt-in Unit Type M37, ESP XG-PCS-15D, External USB Keybaard (No Bratket) , EFl Impose Type FS150,
E£F Compoase Type FS150, Hot Folders Type FS-100, Spot On Type FS100, Aulo Trap Type FS-100, Fiery CPS vd, Fiery E3-2000 Spactrophotometer, EFI Proguctivity Pack far Fiery E22b E22c, FAX Mernory Unit Type M15 S4MB, Bridge Unit
BLI2000, Calor Controlier E-25C, Banner Paper Guide Tray Type M19

CONSUMABLES
Toner: black 31,000 prints
Toner. cyan/magenta/yeflow 19,000 prints

Consumahle yield measuring method based on A4, 5% coverage

Sonte oplions may not be evalisble et the time of market release.
Spedfications are subject ta change without netice,
For maximum performance and yield, we recammend using penuine Ricoh parts and suppliss.

Same fasturss may require additionel optians and/or charges.

Ricoh USA, Inc. 1-800-63-RICOH
70 Valley Stream Parkway
Malvern, PA 19355 @ www ricoh-usa com

RQCO H-a ::f y : e S "o ' ) g

imagine. chanhge. w " . .
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3 Canon imageRUNNER T

: =1t ADVANCE C5235A KICON IM L3dUL
Domestic intro Date March 2014 January 2019
Recommended Monthly Volume 5,000 to 30,000 impressions 50,000 impressions
First Copy Time 8.1 sec color/5.4 sec black 6.9 sec color/4.5 sec black
Multicopy (Ltr/LgliLdng 30 cpm color/35 cpm black 35 cpm color/35 cpm black
Warm-up Time 31 sec 21 sec
Std Paper Source(s) Dual drawer Dual drawer
Std Paper Capacity 550/550 sheets 550/550 sheets
Paper Weights 14-lb bond to 80-b cover 16 to 80 Ibs
Bypass/Paper Weights 100-sheet/14-Ib bond to 140-b  |100-sheet/14 to 80 Ibs

Output Size (Min/Max
SEtem Memory (Std/Max)

3-7/8 X 5-1/2/12 x 18

3.5x5.8/12x 18*

2-GB RAM, 160-GB HD

-GB RAM, 320-GB HD

Std DSPF

Document Feeder |Std DSPF
Document Feeder Capacity | 150 orig 220 orig
SECURITY SPECS
Network User Authentication Yes Yes
HDD Overwrite Std Std
Max Overwrites 12 9
HDD Encryption Opt Std
CONTROL PANEL 8.4" color touchscreen 10.1" color touchscreen
Dimensions (HxWxD) 37-3/8" x 24-3/8" x 28-1/8" 37.9"x 23" x 27"
I'_I'echnologyIScan Speed 51 ipm color, 75 ipm black 120 ipm color, 120 ipm black

© 2019 Buyers Laboratory LLC




Document Assessment
Proposal and Invesiment Plan

EXCLUSIVELY FOR

[ Health and Human Services

April 9, 2019 | Pricing information included in this proposal is valid for 30 days.

Tha contents of this proposal include cenfidential, trade-secret information and are solely intended for the use of Southwest Health and
Human Services. The contents herein may not be reproduced without full, specific, written permission of A&B Busginess Solutions. This is a
proposal only and is intended to be informative in nature. Actual contract terms and conditions, as well as final pricing, may change, and
will be submitied upon reguest.
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Business Solutions
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April 9, 2019
Dear Deb,
Thank you for considering A&B Business Solutions as your document technology solutions partner.

Based on our discusslon and the results of our comprehensive assessment of your business envircnment, | am submitting the
following proposal for your approval.

The recommendations outlined in this proposal are based on more than 20 years of experience providing local businesses with the
solutions they need to achieve greater success.

We've paid careful attention to Southwest Health and Human Services's needs and specifications, and have developed a
comprehensive plan that will enhance productivity, maximize workflow, and improve efficiency throughout your organization.

A&B Business Solutions remains dedicated and committed to the success of our clients, and we promise to work hard to
bring positive change to your organization. Throughout the duration of our partnership, we will continually work with you to leverage
new Ideas and technologies to promote efficiency and innovation at your business.

| appreciate the opportunity to work with Southwest Health and Human Services and | look forward te implementing the proposed
solutions.

Regards,

trick Griesgra er

lotndl

Regicnal Sales Manager

-8
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Company Overview

Art Sinkey and Bill Kominga — the "A" and "B" in the name A&B Business Solutions — formed the company in 1981 in
Sioux Falls, S.D. They earned a reputation for sound business practices, exceptional products and honest prices. After
many years In the business equipment field, Dennis Aanenson purchased A&B in 1893. Thanks to a strong legacy,
clear vision and self-motivated team, the company has evolved Into a complete technology and office solutions

business.

AE&B has grown from one office with three employees to 16 locations In five states with more than 120 full time
employees. The company has grown to provide a wide range of service and product offerings, including Managed
Print Services, Managed Document Services, Office Equipment, Production Print, Office Supplies, Office Furniture,
Purified Water and Gourmet Coffee. A&B is committed to staying ahead of the curve, and to being the very best
resource, exceeding your company's expectations, A&B has been nationally recognized for our award-winning service.
Our commitment to service drives everything we do - from getting to know your business to recommending solutions

that will make you more productive and profitable.

At A&B, we value helping others and making our community a better place. As 5 result, 1
A&B has developed Seeds to Flowers, a pregram to glve back to our communities by %}7&”
»

donating 1,000 hours of volunteer time, It is all a part of helping our communities A

grow!

Mission Statement
To enhance the environments of our business pariners through the integrity and
commitment of our people.

We are committed to:

v Developing and maiaining trusting refationshipz while providing quality
solutions for our cusiemers

v Providing & family environment fo: our amployees with ongoing development
empouwernng them o achisve their personal and prefessicnal goals

v Giving back to our communities with our ttme, taients and treasures

v Selecting quality manufaciurers with innovative technclogies an? sclutions
v Superor sales, service and support for our customers, at a far proft

“As we all know, service is the key to successful copier management and we have been very pleased with our level
of service from A&B throughout the years. This is evident by the length of time that we have been with them. "

ARBBUSHEssSolulons NI E00=77-2425 MWW abbisinassoom
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Investment Pricing & Savings
Qlantity ; LiakS [ Modal “”““‘“. L-'-I#‘Ti::;:" ‘‘‘‘‘‘‘‘‘‘‘‘ w
10 HP EB0055dn HP LaserJet BW Managed E60055dn
10 H E60055dn ESP S1 Power Filter
-4 H E60055dn HP LASERJET 5§50 SHEET PAPER TRAY
1 Ricoh Ricoh IM C4500 - Ricoh IM C4500
1 Ricoh Ricoh M C4500 ex Onton Type MS7
i Ricoh Ricoh IM C4500 Papet Feed Uini PB3280 {550 x 2)
1 Ricoh Rienh I C4500 SP 15 MX Powei iliel
1 Ricoh Ricoh I C4500 Internal Finisher 8R3250 (500 Sheet)
1 Ricoh Ricon IM C4500 PoatSeripi3 Unii Type Ma?

| TR T e P R PR

Investment & Agreement Details

Pricing above includes machines, accessories, initial supplies, delivery, installation and on-site training.

Monthly Service Agreement: $271.82 Per Month (all devices)

Optional Maintenance Agreement includes all parts, fabor, toner, maintenance, and service (excludes paper & staples).
Includes 3,500 mono pages and 1,000 color pages monthly (additional pages at $0.0129 for mono and $0.0552 for color)
Includes print monitoring system to capture print volumes and machine status automatically

Flexible upgrades as business changes occur

Lifetime support for I-T and training

No surcharges on any bllling
Local service technicians with 0 to 4 hour response to from Marshall, MN {for most locations) and Sioux Falls for Luverne office

N Befees Souffiames, | | sley a6 Lavia bl (neSSYeo ]



How this Sclution Will
Meet Your Objectives

Consolidate Printer Fleet
We will consolidate your printer fleet to maximize efficiency and reduce unnecessary

costs. This will streamline your printer fleet by reducing the technical knowledge
required when operating several different models, and will also reduce your overall
carbon footprint and help you save on energy costs.

Improve Qutput Speed & Quality

Your new MFP will not only Increase document output, but will also impress you with
exceptional warm-up speeds and first-copy-out times. The additional features, such as
auto-duplexing, will also save you time when preparing professional documents.

Improve Efficiency

We will take over the tracking and maintenance of your entire printer fleet. Utilizing
automatic meter readings and toner tracking, we will constantly monltor your machines
to ensure the highest possible uptime. Your IT and Admin staff will no longer assume
the burden of repairing and maintaining your printer fieet.

Additional
Strategy
Details
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Managed Print Services:
ATotal Seiuticn ferAl YoeurPanling Needs

This proposal outlines.:a total print solution for your business environment. Also known
as Managed Print Services (MPS), it's our goal to provide you with a more effective,
cost-saving method of managing and maintaining your entire printer fleet.

We will consolidate your printer fleet to maximize efficiency and reduce unnecessary
costs. This will streamline your printer fiest by reducing the technical knowledge
required when operating several different models, and will also reduce your overall
carbon footprint and help you save on energy costs.

You save time and money with MPS because we conveniently provide you with a single
source for service, supplies, and billing, thus freeing up your internal resources. When it
comes to the bottom line and keeping profit margins high, you will begin to see why
more and more companies are switching to MPS.

What Benefits Can You Harvest from Managed Print Services?

Cost Savings: The most appaaling reason to switch from an unmanaged print environment to an MPS
solutior: is the substantial cost savings that your company will realize After switching to MPS, most
comparnies save between 10 and 46 percenl iri printing costs

Control: With MPS, your printer casts remain fixed, so all your printing needs will be met for one iow
monthly cost. Regular invoices from a single source aflow you to maintain better conlrol over pninting

expenses and cash flow

Functionality: Wouldn't it be greal if you received proactive service alerts and functionality reports
BEFORE your machines ever showed signe of disrepair™ With MPS, this becomes 2 welcomed reatity,
ensuring that your company .:an run smoothly at all times

Simplicity: With MPS, your company will work with a single peant of contact for all of vour service,
support, and maintenance needs. You can rest assured that your MPS service representative knows
your business and your hardware requirements.

Flexibility: Because every business has different needs, ycur MPS solution was developed after a
comprehensive assessment Then, we ceveleped a customized sclution to fit your business needs and

your budget.

Environmental Sustainability: Going green Is easy with an MPS solutior: that reduces waste of
sonsumables like paper, toner, and irk, and helps conserve energy by consolidaiing your printer fleet
and implsmenting energy-saving measures




Your Security 1s Our Top Pricrity
{nforming ourclienisabout gatasecunty,
sothey canmakeinformed decisions!

Few things are as Important as the security of your business (S5 far
documents.

You take the proper precaufions to ensure your confidential paper documents are locked
away in filing cabinats or shredded. but how safe are your digital documents?

Thie copiers, printers, and MFFs in your officé can capture and store sensitive business
information. just like a computer In fact, every time sorrieone pnnte, copies, scans, or fates
a document, that information 1s stored in your device's hard drive That remrnant data can
leave you vulrerable to secunty threais from both inside and outside your business

Left unsecured, a multifunction printer (MFP) can pose a real threat
to your organization's valuable information.

Think about all of the documents you print or copy each day — financial documents, medical records, legal
documents, and personal information. It's important that businesses of all sizes evaluate their data risks and
establish measures to eliminate security threats altogether.

At A&B Business Solutions, we take the security of your documents seriously. When it comes to safeguarding
your hardware devices, we provide comprehensive security assessments and solutions so you can rest assured
that your devicee are safe and secure from any threat.

We offer our clients services such as the removal and disposal of hard drives on machines turned in after leases,
or the "shredding” of information stored on the hard disks of machines.




Business Solutions -

Software Solutions

ASEislVandaediSenvices@aredesignediodonnetiing:
save yelircompany time and money VVith S ot
SollticrsAEB canhelpyelintreasevolrprofiiabiliiby
NCTEasING productivity,

squarec
softworks

Square 9 Softworks - Offers a cemplete platform of products for capturing your documents, extracting high value data,
classifying that data into information and integrating that information.

Print Audit - Enables organizations worldwide to significantly lower the cost of printing. The sulte is comprised of
three components called Analysis, Rules and Recovery. These three suits allow hundreds of combinations of reports to
track prints, Implementation of rules to influence print behavior, and department bill back.

PaperCut%

PaperCut - Cut Waste, Track Printing, Save Money - Instantly see who Is printing, what they are printing, when they
printed and on which device.

it has been a privilege to work with you throughout our imtial assessment We hope to have provided you
with the information and recommendations you need to make an informed business decision regarding
your office technology needs and owr partnership. If you have any questions regarding the information
outlined in this report, please don't hesitate fo call.

R

s Rellire




Managed Print Services Solution for
Southwest Heglth and Human Services

Business
Solutions.
Monthly | Morthly
Son W Color
L Devich Name Location Addrass Pages Optimized MPS Device
1[HP Laterjet 4350TN Redwood Fals _|256 E Pridge Street 2,000 - |Naw- HP LasarJet EG0OSSAN [2dr
2/HP Laserist mE0IH Recwood Falls_ 266 E Bridge Street 2,000 - |New~HF Laseriet E6D055dn
o|HP Laseriar MGOSX Redwood Falis E Bridge Streat 2,000 ~|New- HP Laserlat E60055dn (2d7)
AlHP Laseriot 4515X Mershall E07 West Main Street. Sulte 100 2,000 - IN_I_.__'- HE Lasarjet EG0SSdn (2or)
8| HP Laseriet MEOSDN Marshall 07 West Main Streat. Sufta 100 000 | Nww- 1P Lasariat £
[ HF Lasariet MEOZ Marahall 607 West Maln §treet. Sute 100 000 - |Mow HP Laswiint E600SS2R
7{HP Laoriot M4OLONE Luyerne Rourcwing fd 090 -+ |New HP Lossr)st EEQ05Sdn
8{H? LagarJet PAO15DN ivanhoe  §519 N Rebeccs St. Po Box 44 2,500 = |Now- HP Laser)ot E600S5dn
#/HP Losertat 4250TN Pipasone 1051 N Hiswatha Ave 000 «  [Mew- HP Laseriat EBODS5dn [Idr]
10lHP Lasuriet MGOZDN Sloyron lmi Magple Raad Suite 100 1,000 New- HP Laserle: CHO0S5an
1iCanan C5235 Slayton I!Wi MIE'E Road Sulte 200 3.000 1,000 lNlIhﬂiwll A C3500 {4dr, Inner Finizh, fee)
23,000 1,000
Onie time Cosh Punchase; 5 15,354.85
Mottty Managed Print Services $ 7182 Qne lnvoics Per Montht One Pool of Printsl
B/W Pages Included: 23,000 Overages; 50,0097 11 UPGRADED DEVICES!
CIR Peges included: 1,000 Overeges; §0.044

AKD's Marmgad Print Servicas ncludes New Equipment Listed, Al Tener, Maltanance Kits, Fuser Unlts, Parts, Sarvice & Labor,

Ne Additiansd Frelght and Fuel Charges. Pricing Based on & 60-Month Agreemant.
Optional Print Audit 6 to end usar tracking, vohume reports, and abllity to create hard and soft print rules. ]

Optional Monthly Investmant: $86.32

Purchase price can be reduced if you remove a tray with the 4 HP printers and remove the inner finisher from the Ricoh MFP.
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GRANTS ~ AGREEMENTS ~ CONTRACTS
Board review and approval

Lower Sioux Indian Community- Child Welfare Disparities Grant {Morton, MN) —
04/15/16 to 06/30/19; An amendment in cooperation with DHS to provide child
welfare services to at risk children of the Lower Sioux with an increase to the
allocation; $39,000.00 (new grant allocation $390,056.79 ) (AMENDMENT).

Fiscal Note: expenses reimbursed through grant

Southwest MN State University (Marshall, MN) — 07/01/19 to 06/30/24; —
Memorandum of agreement with SMSU to provide various nursing programs and
refresher courses for qualified students preparing for and/or engaged in nursing
careers and SWHHS to provide suitable clinical facilities for those educational
needs and to assist in educating (RENEWAL).



