SOUTHWEST

HEALTH & HUMAN
SERVICES

Southwest Health and Human Services
Board Agenda
Wednesday, July 20, 2016
Public Health Conference Rooms
Government Center, 2" Floor
Marshall
9:00 a.m.

HUMAN SERVICES

A. Call to order

B. Pledge of Allegiance

C. Consent Agenda

1.
2.
3.

Amend/Approval of Agenda
Identification of Conflict of Interest
Approval of 06/15/16 board minutes

D. Financial

E. Caseload

06/16
Social Service 3,675
Licensing 470
Out-of-Home Placements 169
Income Maintenance 12,411
Child Support Cases 3,354
Child Support Collections $867,259
Non IV-D Collections $182,363

F. Decision ltems

1.

G. Discussion/Information
Success story — Heather Bruse, Social Worker

1.

05/16

3,680
471

171
12,447
3,356
$869,242
$38,367

04/16

3,697
483

173
12,503
3,360
$892,307
$75,071



COMMUNITY HEALTH

Call to order

Consent Agenda

1. Amend/Approval of Agenda

2. Identification of Conflict of Interest
3. Approval of 06/15/16 board minutes

Financial
Caseload

06/16
WIC
Family Home Visiting 48
PCA Assessments 22
Managed Care 292
Dental Varnishing 131
Refugee Health 11
Latent TB Medication Distribution 21

Decision ltems
1.

Discussion/Information

il Oral Health Project — Cris Gilb & Dr. Amos Deinard
2. SCHSAC report — Commissioner Salfer

3. Super Bowl 52

GOVERNING BOARD
Call to order
Consent Agenda
il Amend/Approval of Agenda
2. Identification of Conflict of Interest
8 Approval of 06/15/16 board minutes

Financial

Employee Recognition

05/16

2329
52
28

284
107

30

04/16

2315
48
20

274
97

27

e Arnold Siyapche, 1 year, Information Technology Specialist,

Marshall

¢ Jessica Hieronimus, 10 years, Child Support Officer, Luverne



GOVERNING BOARD (cont.)

R.  Decision ltems

ik Matt Carlson, Social Worker (CPS), completion of 12 month
probationary period, 1% salary increase, effective 08/03/16

2. Stephanie Koenen, Social Worker (CPS), completion of 12 month
probationary period, 1% salary increase, effective 08/10/16

3. David Allex, Information Technology Specialist, probationary
appointment (12 months), $23.00 per hour, effective 07/11/16

4, Carla Nieuwboer, Office Support Specialist, probationary
appointment (12 months), $12.72 per hour, effective 07/11/16

5. Debra Werpy, Office Support Specialist, probationary appointment
(12 months), $12.72 per hour, effective 07/12/16

6. Christopher Hoss, Social Worker (CPS), probationary
appointment (12 months), $40,660.00 annual, effective 07/19/16

7. Clara Sik, Eligibility Worker to Case Aide, no salary change,
effective 07/01/16

8. Administrative Policy Number 6 — Equal Opportunity In Service

Delivery
9. Contracts
10. Donations

e A.C.E. (Advocate.Connect.Educate), Luverne donated
11 infant kits (baby wipes, toys, pacifier, etc.) to be given
to WIC clients in Rock County

¢ The Circle Program has received several donations from
area businesses for the school training that will be done in
August

e Manfred family, Luverne donated a scooter

S. Discussion/Information
1.

T.  Adjournment

Next Meeting Dates:
o Wednesday, August 17, 2016 — Marshall
o Wednesday, September 21, 2016 — Marshall
e Wednesday, October 19, 2016 - Marshall




SOUTHWEST HEALTH & HUMAN SERVICES

Ivanhoe, Marshall, Slayton, Pipestone, Redwood and Luverne Offices

SUMMARY OF FINANCIAL ACCOUNTS REPORT For the Month Ending: June 30, 2016
* Income Maintenance * Social Services * Information Technology * Health *
Description Month Running Balance
BEGINNING BALANCE $1,594,918
RECEIPTS
Monthly Receipts 1,558,413
County Contribution 2,801,011
Interest on Investments 4,093
TOTAL MONTHLY RECEIPTS 4,363,517
DISBURSEMENTS
Monthly Disbursements 2,669,637
TOTAL MONTHLY DISBURSEMENTS 2,669,637
ENDING BALANCE $3,288,798
REVENUE
Checking/Money Market 53,288,798 Average Balance
CD's/Bonds 51,800,000 last two years
Magic Fund so $3,977,611
ENDING BALANCE $5,088,798

REVENUE DESIGNATION

Magic Fund

CD's/Bonds

Checking/Money Market

0 1000000 2000000 3000000 4000000 5000000

8 Checking/Money Market ® CD's/Bonds & Magic Fund
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SOUTHWEST HEALTH AND HUMAN SERVICES CHECK REGISTER

JUNE 2016

DATE |RECEIPT or CHECK # DESCRIPTION| + DEPOSITS -DISBURSEMENTS| BALANCE
BALANCE FORWARD 1,594,917.31
6/1/16[9428 Disb 8,863.87 1,586,053.44
6/2/16|37835-37837 ACH PAYROLL 21.65 1,586,031.79
6/3/16/18510-18565 Dep 410,359.02 1,996,390.81
6/6/16/68581-68616 Disb 8,5637.43 1,987,853.38
6/6/16|68617-68699 Disb 161,153.86 1,826,699.52
6/6/16/1605-1616 ACH Disb 850.28 1,825,849.24
6/6/16|9429 Disb 13,369.56 1,812,479.68
6/7/16]18566-18600 Dep 221,979.46 2,034,459.14
6/9/16(9430 Disb 53,777.30 1,980,681.84
6/10/16(7347-7364 PAYROLL 136,481.45 1,844,200.39
6/10/16/37838-38082 ACH PAYROLL 475,814.60 1,368,385.79
6/1/16|24295 Interest 683.84 1,369,069.63
6/10/16]18601-18669 Dep 1,364,056.88 2,733,126.51
6/13/16/68700-68730 Disb 7.261.25 2,725,865.26
6/13/16/68731-68880 Disb 244,428.87 2,481,436.39
6/13/16|1617-1645 Disb 3,979.54 2,477,456.85
6/13/16/9431 Disb 18,429.47 2,459,027.38
6/14/16|18670-18695 Dep 33,912.19 2,492,939.57
6/15/16(9433 Disb 8,969.01 2,483,970.56
6/17/16/68881-68974 Disb 10,964.80 2,473,005.76
6/17/16|68975-69167 Disb 75,748.51 2,397,257.25
6/17/16/1646-1648 ACH Disb 1,285.33 2,395,971.92
6/15/16|9432 Cancel cks Dep 209.80 2,396,181.72
6/17/16/18696-18743 Dep 104,262.55 2,500,444.27
6/20/16]69168-69262 Disb 14,085.89 2,486,358.38
6/20/16/1649 ACH Disb 138.00 2,486,220.38
6/20/16|68263-69381 Disb 422,110.40 2,064,109.98
6/20/16]1650-1655 ACH Disb 395.29 2,063,714.69
6/20/16|9434 Disb 12,954.57 2,050,760.12
6/20/16|9435 Disb 21,578.20 2,029,181.92
6/21/16|18744-18774 Dep 1,753,238.93 3,782,420.85
6/22/16|9436 Disb 931.70 3,781,489.15
6/24/16]|7365-7389 PAYROLL 134,448.73 3,647,040.42
6/24/16]38083-38333 ACH PAYROLL 463,395.01 3,183,645.41
6/24/16]18775-18801 Dep 173,880.53 3,357,525.94
6/27/16169382-69400 Disb 5,425.87 3,352,100.07
6/27/16]69401-69486 Disb 181,142.37 3,170,957.70
6/27/16|9437 Disb 43,787.35 3,127,170.35
6/27/16|1656-1666 ACH Disb 2,093.24 3,125,077.11
6/28/16|9438 (cancel ck 66839) |Dep 2,663.76 3,127,740.87
6/28/16]18802-18839 Dep 83,174.55 3,210,915.42
6/29/19|9439 Disb 8,778.87 3,202,136.55
6/30/16169487-69503 Disb 5,461.95 3,196,674.60
6/30/16]69504-69556 Disb 122,838.14 3,073,836.46
6/30/16]|1667-1668 ACH Disb 134.28 3,073,702.18
6/30/16/18840-18873 Dep 211,686.77 3,285,388.95
6/29/16124724 Interest 3,409.01 3,288,797.96
3,288,797.96
3,288,797.96

Balanced 07/05/16 LMD TOTALS| 4,363,517.29| 2,669,636.64
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June 2016: Total kids in placement = 169

Total of 14 Children entered placement

1 Lincoln Residential Treatment Facility

1 Lyon Foster Home

2 Pipestone Group Home

9 Redwood Foster Home

1 Rock Juvenile correctional facility (non-secure)

Total of 16 Children were discharged from placement (discharges from previous month)

1 Lyon Child’s Reunification Home

| Lyon Foster Home

1 Lyon Supervised Independent Living
6 Redwood Child’s Reunification Home

2 Redwood Pre-kinship Home

1 Redwood Foster Home

1 Redwood Group Home

1 Redwood Adopted

2 Rock Supervised Independent Living



NON IVD COLLECTIONS

JUNE 2016
PROGRAM ACCOUNT TOTAL
MSA/GRH 05-420-605.5802 50
TANF (MFIP/DWP/AFDC) 05-420-610.5803 1,669
GA 05-420-620.5803 55
FS 05-420-630.5803 80
cs (P! Fee, App Fee, etc) 05-420-640.5501 1,217
MA  Recoveries & Estate Collections 05-420-650.5803 98,859
(25% retained by agency)
REFUGEE 05-420-680.5803 30
CHILDRENS
Parental Fees, Holds 05-431-710.5501 9,214
OOH/FC Recovery 05-431-710.5803 62,980
CHILDCARE
Licensing | 05-431-720,5502 1,650
Corp FC Licensing 05-431-710.5505 0
Over Payments 05-431-721&722.5803 0]
CHEMICAL DEPENDENCY
CD Assessments 05-431-730.5519 3,168
Detox Fees 05-431-730.5520 2,831
MENTAL HEALTH
Insurance Copay 05-431-740.5803 0
Over Payments 05-431-741 or 742.5803 0
DEVELOPMENTAL DISABILITIES
Insurance Copay/Overpayments 05-431-750.5803 0
ADULT
Insurance Copay/Overpayments 05-431-760.5803 560
TOTAL NON-IVD COLLECTIONS 182,363




- SIJMNOHP

~~ J Minnesota Oral
Health Project

MINNESOTA ORAL HEALTH PROJECT

A COMMUNITY INVOLVEMENT PROJECT

GOALS

> A reduction in incidence of caries in 75% of children ages o-5 in 8o counties
in Greater (rural) Minnesota by 2022
> A reduction in incidence of caries in 75% of children ages o - 21 by 2025

STRATEGIES

» Primary care medical providers (PCMP) who provide well/ill child care to
children from birth to age 21 to provide caries prevention services

> Dentists to become comfortable with treating one and two year olds

» Community members to become more knowledgeable about oral health
and about the caries crisis in their community.

UNDERLYING PRINCIPLES
It is hoped that community members will be sufficiently persuasive so that:

> All PCMP will embrace offering caries prevention services, consistent with
the decision of the Department of Human Services and Department of
Health to put quarterly application of fluoride varnish on the Child and
Teen Checkup (MN's name for the EPSDT well-child examination)
periodicity schedule

> Many dentists will begin to feel comfortable with one and two year olds

> Dentists will not only be interested in collaborating with PCMP but will
seek them out to collaborate

> Members of Kiwanis, Lions and Rotary Clubs will agree to be educated
about caries etiology and the caregiver's role in caries prevention so they
can become local, vocal advocates of MNOHP.



PROGRESS THUS FAR

» Presentations:
* 69 Community Presentations
= 2015 National Oral Health Conference
» 2015 MNAFEE Conference
» 2015 Minnesota Rural Health Conference
» Support
= Statewide support from Lions Multiple District 5M, including
Minnesota and part of Canada
» Awards/Recognition
* Proclamation by Governor Mark Dayton: Crush Childhood Cavity
Day, Leap Day 2016
» A National Lifetime Achievement Award for Public Health Dentistry
was awarded to Dr. Amos Deinard, who is interestingly a
pediatrician, not a dentist
* Lions Awards:
e Anew initiative award was awarded to District 3M 2015
e A Certificate of Achievement was awarded to Dan Snobl by
Lions Club International for outstanding leadership to
improve the lives of children in adverse conditions
¢ International President’s Award from the Lions Club
International was awarded to Dan Snobl on behalf of the
Minnesota Oral Health Project 2016

NEXT STEPS

» Progress with Lions MD5M to promote their Oral Health Initiative as part
of the Lions Centennial Legacy Project

> Work through the legislative process to mandate caries prevention
services in primary medical clinics

> Replicate project statewide and nationwide

» Continue to SPREAD THE WORD!!

FOLLOW OUR PROJECT

> Website: www.minnesotaoralhealthproject.com

» Crush Cavities is a public outreach campaign of the Minnesota Oral Health
Project, a project of the University of Minnesota and the Lions, Kiwanis, and
Rotary Clubs of Minnesota. www.crushcavities.com

» Facebook, www.facebook.com/minnesotaoralhealthproject or
www.facebook.com/crushcavities




SOUTHWEST HEALTH AND HUMAN SERVICES
ADMINISTRATIVE POLICY NUMBER 6

EFFECTIVE DATE: 04/01/41

REVISION DATE: 07/20/16

AUTHORITY: Southwest Health and Human Services Joint Governing Board
Guidelines, Office of Civil Rights
tastructional-Bulletin#94-89AlInstructional Bulletin #16-89-01

--- EQUAL OPPORTUNITY IN SERVICE DELIVERY---
Section 1 - Definition
a. It is the policy of Southwest health and Human Services to make sure that program

benefits and services are available to everyone and provided to all eligible individuals
without discrimination, in compliance with civil rights laws.

- i M - -~ =t

manner Southwest Health and Human Services employees, services, programs, benefits
and policies will not discriminate against applicants, clients or members of the public on
the basis of race, color, national origin, sex, sexual orientation, political beliefs, creed,
religion, age, or physical, mental, or emotional disability or public assistance. “Sex”
includes sex stereotypes and gender identity under any medical or health program
receiving federal financial assistance, such as Medical Assistance, CHIP programs, health
clinics, insurance companies and state health insurance exchanges.

This policy covers Southwest Health and Human eligibilityServices’ full range of services,
programs and benefits, including, but not limited to access to information about
services, eligibility determinations and intake, admission procedures and treatment.
This policy applies to the agencies and providers receiving federal and state funds under
contracts, licenses and other arrangements with ferand-aceess-to-service-delivery-and-
treatmentin-all-of Southwest Health and Human Servicespregramsand-
activities-Services. The Minnesota Human Rights Act also applies to the work of
Southwest health and Human Services and those agencies carrying out its programs.

Section 2 — Complaint Procedure

a. If you believe you have been discriminated against because of your race, color, national
origin, sex, sexual orientation, creed, religion, age, or physical, mental, or emotional
disability, political beliefs, or public assistance status while applying for or receiving
human services (“sex” includes stereotypes and gender identity), you may file a

complaint.- with-the-Department-of-Human-Services:




SOUTHWEST HEALTH AND HUMAN SERVICES
ADMINISTRATIVE POLICY NUMBER 6

SRR atdan - =¥ - =

To file a complaint, ask for Southwest Health and Human Services’ Equal Opportunity in
Service Delivery policy, complaint procedure and complaint form. You can also review

the law and regulations that outlaw discrimination in the Civil Rights Contact’s office at
Southwest Health and Human Services.

ATTN: Christopher Sorensen, Civil Rights Coordinator

SHiectfor Egual Doportenizy
AEE; ive Act] | CivilRial

_ St Pauyl MN-55155-3812

TRA—642 2068758

Southwest Health and Human Services
607 West Main Street

Marshall, MN 56258

(507) 537-6747 (Voice)

MN Relay Service: 711 or (800) 627-3529
(507) 537-6088 (fax)
chris.sorensen@swmhhs.com




SOUTHWEST HEALTH AND HUMAN SERVICES
ADMINISTRATIVE POLICY NUMBER 6

Civil rights complaints must be submitted to the Civil Rights Contact within 180
days of the date the alleged discrimination occurred.

A complaint must be in writing and contain the name and address of the person
filing it. You should also give your telephone number or relay service number if
you are deaf or hard of hearing. Give your email address if it helps get in touch
with you. The complaint must state the problem or action alleged and the relief
desired. If you need assistance with your complaint, the Civil Rights Contact will
help you.

Southwest Health and Human Services must conduct an investigation of the
complaint. The investigation may be informal, but it must be thorough and
timely. People who have an interest in the complaint must have an opportunity
to submit relevant evidence about the complaint. Southwest Health and Human
Services will issue a written decision on the complaint within 90 days after its
filing. Southwest Health and Human Services will maintain the complaint records
and files for three years. Complaints about program rules are not civil rights
complaints and will be resolved through a different complaint process.

The person filing the complaint may appeal the decision by writing to the
agency’s Civil Rights Contact within 15 days of receiving the written decision.
The Civil Rights Contact will issue a written decision in response to the appeal,
no later than 30 days after the filing. This decision is final. This appeal process is
not the same as filing a fair hearings appeal with the Department of Human
Services’ Appeals and Regulations Division.

The person filing the complaint must be informed that he/she can file a
discrimination complaint directly with the U.S. Department of Health and
Human Services’ Office for Civil Rights or the U.S. Department of Agriculture
(USDA) for the SNAP Program.



SOUTHWEST HEALTH AND HUMAN SERVICES
ADMINISTRATIVE POLICY NUMBER 6

e The U.S. Department of Health and Human Services’ Office for Civil Rights
prohibits discrimination in its programs because of race, color, national origin,
age, disability, sex and religion. Sex includes sex stereotypes and gender identity
discrimination that occurs in medical or health programs and clinics receiving
federal financial assistance, such as Medicaid, CHIP programs and insurance
companies and state health insurance exchanges under Title | of the Affordable
Care Act. Contact the federal agency directly:

U.S. Department of Health and Human Services
Office for Civil Rights

Region V

233 N. Michigan Avenue

Suite 240

Chicago, IL 60601

312-886-2359 (voice)

800-368-1019 (toll free)

800-537-7697 (TTY)

Agency Forms Regarding This Policy:
AG#077 - Complaints Alleging Discrimination in Service Delivery



JULY 2016
BOARD APPROVAL ON THE FOLLOWING:

MN Department of Public Safety — Criminal Bureau of Apprehension —07/20/16
to 07/19/21; Joint Powers Agreement and Resolution for the utilization and use of
data on the Criminal Justice Data Communications Network (CIDN), (NEW).

EHDI - Refugee Health/TB Component (MDH) - 07/01/16 to 06/30/21 — grant
agreement for eliminating health disparities in refugee and foreign-born
populations, annual amount varies with $1,862 allocated for SFY17 (renewal).

Carver County, MN (Chaska, MN) - 08/01/16 to 07/31/19 — memorandum of
agreement for the purchase and licensing of Adobe Acrobat DC Pro software to be
cost shared between participating agencies (Host is Carver County), $6,424/year
based on True-Up number of 225 (NEW).



